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A Heartielt Weleome May Grow 
From This Small Folder 


Standing before the smoking ruins of 
his home, the property owner does not 
‘all insurance an expense or his agent 
a nuisance! They are his security in 
disaster. Recognizing this in advance, 
Camden agents are salesmen in the 
finest sense, proud to use sales 
pressure because they know that 
adequate insurance is true service. 
Therefore, the most successful Camden 
agents work behind a barrage of direct 
mail advertising which makes definite 
statements and demands immediate 
action. They follow it up religiously 


because it speeds their sales usefulness 
and stretches their list of prospécts. 


Camden agents and their clients know 
that they are backed by the gen- 
company. 
adjusted, 


erous policy of a sound 
Every fire loss is 


and Camden’s impregnable finan- 


honestly 


cial position guarantees security. 


Would you like the assistance of 
such a company? Write for a copy of 
the fire folder. Ask about the possi- 
bility of a Camden agency. It may 


mean much to both you and us. 


CAMDEN FIRE 


INSURANCE 


ASSOCIATION 


Camden, N. J. 


Camden Has Gladly Met Every 


Legitimate 


Over 


Obligation for 


Ninety-One 


hat Dread (ry 
IN THE NIGHT 


Write for a copy of 
this fire folder. Ask 
bout the possibility 


Years 

















“The Oldest American Fire and Marine Insurance Company” 


Founded 1792 


Insurance Company of 
North America 


PHILADELPHIA 


and its affiliated companies: 


ALLIANCE CASUALTY COMPANY 
THE ALLIANCE INSURANCE CO. OF PHILA. 
CENTRAL FIRE INSURANCE COMPANY 
INDEMNITY INS. CO. OF NORTH AMERICA 
NATIONAL SECURITY FIRE INS. CO. 
PHILADELPHIA FIRE & MARINE INS. CO. 
write practically every form of 
insurance except life 


y 


North America facilities are now available in 
the Philippines, Porto Rico, Mexico, 
China and Great Britain 
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The Home Fire & Marine trademark pictures a full-rigged ship entering San Francisco Harbor through the Golden 
Gate at sunset. In 1923 Postal authorities at Washington, D. C., adopted this trademark for the 20¢ stamp now in use. 


Strength, Permanence and Stability 


An agency connection with the 
Home Fire & Marine, founded in 1864, is an alliance 
with a company of unquestioned security and un- 
faltering service — security and service that rest 
on a firm foundation of strength, permanence and 
stability. From coast to coast, Home Fire & Marine 


has earned the confidence of the insuring public. 


Fire - Automobile + Marine + Casualty « Fidelity + Surety 


[REMAN’S FUND GROU 


Fireman's “Jund Insurance Company 
ome Wire & Marine Insurance Company 
Occidental Insurance Company 
Fireman's “Jund Indemnity Company 
Occidental Indemnity Company 


NewYork - Chicago - SAN FRANCISCO . Boston -: Atlanta 
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Our Golfers Combined Policy 


Public Liability 
Property Damage Liability 
Personal Injury 
Golfing Equipment 


$ IO. 
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‘The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FIRE INSURANCE COMPANY: NIAGARA’ FIRE* INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY First AMERICAN FirRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM. Chairman of the Boerds 
Eighty Maiden Lane, €© BERNARD M.CULVER . Prenden Ss New York ,N.Y. 
mi ‘ THE FIDELITY AND CASUALTY COMPANY, r 
ERNEST STURM. Chairman of the Board 
WADE FETZER, Vice Chairman 
BERNARD M. CULVER . President 


NEW YORK CHICAGO SAN FRANCISCO —~ ATLANTA DALLAS MONTREAL' 
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Fire Rate Boost 
Seen Inevitable 


Even Outside Interests Now Ac- 
knowledge Business Needs Ade- 
quate Premium Basis 


SITUATION IS CRITICAL 


President Bailey of National Board 
Urges Reexamination of Rate 
Structure, Immediate Action 


NEW YORK,. June 22.—Having 
trimmed every controllable expenditure 
to the last possible degree, fire company 
officials now are devoting their atten- 
tion again to the matter of rates, im- 
pelled by the growing loss record and 
the imperative need for making income 
at least keep pace with outgo. 

With premium volume off anywhere 
from 14 to 16 percent, and with scant 
likelihood of improvement for some 
time to come, steadily increasing losses 
and expenses virtually at the irreducible 
minimum, rate advances, at least on cer- 
tain classes and in particular territories 
must be secured. 

Bailey Reviews Situation 


As President C. W. Bailey of the 
National Board in the course of his re- 
cent annual address pointed out, the av- 
erage rate has declined steadily in re- 
cent years, being but 73.29 cents per 
$100 in 1931, as against 80.08 cents in 
1929, which was a third below the pre- 
war period. 

“Now if ever,’ Mr. Bailey said, “is the 
proper time for a thoroughgoing re- 
examination of our rate structure with 
a view to removing the causes of this 
growing disproportion between the value 
of the service we render and the charge 
we make for it.” 


Proper Proportion Essential 


He warned that “the disappearance 
of a proper relationship between the 
huge sum-total of risks assumed by in- 
surance and the diminished premium in- 
come received by the companies jeop- 
ardizes the stability and threatens the 
downfall of the very institution that 
hitherto has been relied upon as one of 
the surest defenses against economic 
and social breakdown.” 


Condition of Long Standing 


Twelve months ago, James Wyper, 
who preceded Mr. Bailey as president of 
the National Board, likewise dwelt upon 
the necessity of getting better rates, 
which, he said, had reached an average 
which was the “lowest point in all 
American fire insurance history.” 

True it is that much of the decline in 
average rate is attributable to superior 
building construction in centers of popu- 
lation as compared to that of former 
years, but it is none the less a fact that 
the whittling process has been carried 
altogether too far; and for this condi- 





Trusteeships Not Proving 
Successful in Depression 





HUMAN ELEMENT IMPORTANT 





Tendency of Agent Is to Slacken Ac- 
tivity—Diminishing Income Makes 
Problem Acute 





Experience of most companies indi- 
cates that the trusteeship method of 
handling agencies, which becomes deeply 
involved, is not satisfactory under pres- 
ent conditions. One executive states 
that only a very few agencies, in his 
experience, that have been trusteed dur- 
ing the depression have worked off their 
obligations and that these agencies 
would have regained their good stand- 
ing even had no trustee been appointed. 

The difficulty under trusteeship is the 
same difficulty that is encountered in 
attempting to work out any situation 
in a declining market. The premium 
income of the agency diminishes natur- 
ally from the fact that term policies are 
rewritten on the annual basis and in- 
surance values have to be revised down- 
ward on renewal. Then too the aver- 
age agent is likely to be far less ag- 
gressive under a trusteeship. A trustee 
system is put into effect rather than a 
receivership in the hope that the co- 
operation of the agent may be obtained; 
but usually there is a very natural hu- 
man letdown. 


Human Element Important 


The trusteeships that have worked 
out have been those in which the agent 
has been competent and has maintained 
his morale. Some executives feel that 
an agent of this character could prob- 
ably work out his affairs without the 
machinery of a trusteeship. The human 
element determines and situations can- 
not be saved by throwing together ma- 
chinery or a system. 

In trusteed agencies, except the large 
ones in larger centers, one of the field 
men in the agency is appointed trustee. 
He signs all the checks and takes off 
the figures every time he visits the 
agency. The agent is put on a drawing 
account, which is in reality a salary. 
Sometimes it has been found that due 
to the diminishing premium income, the 
agent’s drawing account exceeds what 
he would receive if commissions were 
turned over to him in full. In larger 
agencies sometimes an_ outsider is 
brought in on a full time basis as trus- 
tee and occasionally one of the field men 
is taken off the road and put in charge 
on a full time basis. 

Trusteeships are not a_ popular 
method of salvage with the companies. 
Some companies are forced to agree to 
a trusteeship, when the majority of com- 
panies in an agency decides upon that 
course, 





Ohio Department Acts Again 
on Fur Insurance Selling 


LETTER SENT TO COMPANIES 
Personal Solicitation by Furriers Still 
Continues Although Intensive 
Advertising Is Relinquished 


About a year ago the Ohio superin- 
tendent of insurance issued a ruling 
calling attention of the inland marine 
companies to the law regarding certain 


forms of inland marine coverage. Last 
week, after continued activity of fur- 
riers in dispensing insurance, a very 


definite letter was sent out by the in- 
surance department to several insurance 
companies calling their attention to the 
existing situation and concluding with: 
“No person has any right to engage 
in insurance solicitation unless licensed 
by the division of insurance and we cer- 
tainly would not license the proprietor 
of a furrier’s establishment or his clerks. 
We look to you to stop such unlawful 
activities, immediately.” 
Vigorous Solicitation 


Furriers and others in the same type 
of business in Cleveland and other 
cities of Ohio have in the past used full 
page newspaper advertisements, direct 
mail, radio and personal solicitation to 
sell insurance policies covering furs 
placed in storage and even for months 
after the furs are withdrawn, according 
to the insurance department. The solici- 
tation was so vigorous that agents rose 
up in arms against the practice. In the 
face of this storm, the furriers stopped 
advertising but personal solicitation is 
still going forward. 

The feeling prevails that if insurance 
companies are going to place in the 
hands of furriers and others certificates 
of insurance and put them in a position 
to transact an insurance business, the 
arrangement is a distinct menace to the 
insurance business as a whole. And if 
continued it will break down the morale 
of the license laws. 


Agents Ready to Battle 


Many arguments have been put for- 
ward in defense of their operations but 
the agents, backed by the insurance de- 
partment of the state, take the position 
that these activities are entirely unlaw- 
ful and they will be prevented by all 
available means. The Ohio department 
is rightly taking the stand that, even if 
the furriers cease to advertise, they 
must go beyond that and stop handling 
it entirely in their places of business. 
Agents are ready to battle the issue to 
a finish and the superintendent of in- 
surance has already warned those con- 
cerned that the practice must cease im- 
mediately. 








tion, as Mr. Bailey stated, the companies 
are themselves largely responsible. 

In their eager competition for busi- 
ness, schedules have been studied by in- 
surance engineers, charges eliminated 
for this, that or the next reputed fire 
reduction device; large classes of risks 
previously written strictly upon an an- 
nual basis, transferred to the term class, 
and sweeping reductions applied in wide 





sections of the country for one reason 
or another. 

While it is always easy to secure rate 
reduction, it is altogether a different 
matter to increase premiums, as witness 
the attempts made from time to time, 
when strong opposition was encountered 
from state commissioners and organized 
business interests. 

(CONTINUED ON PAGE 27) 





Great Interest in 
Chicago Meeting 


Insurance Commissioners Draw 


Large Crowd of Observers 
as Onlookers 


VALUATION ISSUE IS UP 


Organizations Are Well Represented as 
a Number of Vital Questions Are 
Being Considered 


The valuations committee of the Na- 
tional Convention of Insurance Com- 
missioners in executive session Wednes- 
day adopted a resolution favoring the 
amortization plan of valuing bonds of 
fire and casualty companies. The reso- 
lution also expressed sentiment in favor 
of legislative amendments to permit the 
use of amortized values in states where 
it is now prohibited. The resolution 
contained a recommendation which was 


voiced by Superintendent Van Schaick 
in a lengthy paper presented to the 
valuations committee. 

The resolution will be presented to 
the executive committee of the commis- 
sioners’ convention and then to the con- 
vention proper Thursday. The resolu- 
tion did not refer specifically to the June 
30 statement, but approved the amorti- 
zation idea as a general principle especi- 
ally in times of economic disturbance. 

The question of valuations of stocks 
was left in the air and the assumption 
is that the New York department will 
exercise judgment in individual cases in 
connection with the June 30 statement. 

Mr. Van Schaick informed the com- 
missioners that the New York depart- 
ment had set up a statistical bureau to 
advise the companies in the valuation of 
securities. 

The meeting of the executive com- 
mitt of the National Convention of In- 
surance Commissioners at Chicago this 
week attracted a large attendance, not 
only of state officials but company ex- 
ecutive and organization men. Paul L. 
Haid of New York, president Insurance 
Executives Association, was on hand as 
an onlooker. The casualty men came 
to the convention and also killed two 
birds with one stone inasmuch as they 
met the Chicago local contingent in the 
effort to straighten out acquisition cost 
problems in the city. They were natur- 
ally interested in the proposed move to 
increase compensation rates accom- 
panied by other interesting features. 

The main question centered about the 
recommendation of the committee on 
valuation of securities of which Superin- 
tendent Van Schaick of New York is 
chairman. The New York state depart- 
ment delegation was large as usual. 

Commissioner Boney of North Caro- 
lina, chairman of the executive com- 
mittee, was in charge of the opening 
meeting. Other committee meetings 
scheduled were those on valuations, fire 

(CONTINUED ON PAGE 27) 








Much Interest in 
Active Campaign 


Foreign Companies Strike Fire in 
Pushing for Greater 
Advantage 


AMERICANS ARE RESTIVE 
Talk Over 
Subject in an Informal Way 

in Hotel Lobby 


Insurance Commissioners 


There was considerable interest mani- 
fested, more particularly in hotel lobby 
conversation, at the gathering of the 
National Convention of Insurance Com- 
missioners in week re- 
garding complaints made in an informal 


Chicago this 


way with some of the prominent state 
departments concerning certain phases 
of the aggressiveness of foreign com- 
panies in pushing their cause at the mo- 
ment. rhe 


foreign companies are 


reaching out and are far more force- 
ful in their competition than they have 
been, basing their arguments with 
agents and assured largely on_ their 
financial policy, the character of their 
investments and home resources. 


Inquiry as to Home Office Figures 


Che commissioners say that while the 
complaint has not been made in a for- 
mal way with specific details, inquiry 
has been made as to how far foreign 
companies are justified in using home 
office figures in selling their policies 
and influencing agents. The point is 
made that the laws of some states pro- 
hibit a company from adver- 
tising its home office statement. It 
must rely entirely on its United States 
financial exhibit. 


Evidently the complaint made to the 





foreign 





departments is that field men especi- 
ally are using home office statements 
to swerve agents and assured. rhe 

I its have told the commis- 





t have no objection what- 
ever to the use of United States state- 
ments and ; investments 
in their American portfolios. That is 
American officials 
are not willing to have the 


P . 
anaiysis ot 


ly legal but 
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THE NATIONAL 


W. O. Wilson Opposes Idea 


of Automatic Cancellation 


RESENTS MECHANICAL TREND 


Mere Clause Can’t Make Good Col- 
lectors, President of Virginia 
Agents Contends 


Opposition to the application of an 
automatic cancellation clause for non- 
payment ot premiums was expressed 
by W. O. Wilson in his’ presidential 
address before the Virginia Association 
ot Insurance Agents. 

Mr. Wilson said the policies are al- 
ready invalid if the premium has not 
been paid; that the cancellation feature 
would not cure the collection evil; that 
if the clause were not adopted by mu- 
tuals and reciprocals, it would be a 
obstacle; that the clause would 
waive advance payment of prenyum, 
likewise payment in 45 or 60 days could 
be waived. 


sales 


Resents Mechanical Trend 


Mr. Wilson contended that the clause 
would seriously complicate the handling 
of open accounts for customers having 
different kinds of insurance and _ inter- 
fere with the handling of casualty pre- 
miums paid on the monthly or quar- 
terly basis. It would encourage the 
practice of taking notes, he argued. A 
mere clause, he said, cannot make good 
collectors out of poor ones. 


“Let's run our own offices,” he said. 


UNDERWRITER 





“We are constantly surrendering our 





Philadelphia Seeking 
Official Recognition 





PHILADELPHIA, June 22.— 
In view of the bicentennial now 
being celebrated and the historical 
interest attaching to this city, in- 
surance interests here are spon- 
soring a move to induce Congress 
to sanction the immediate issu- 
ance of a 3-cent postage stamp, 
which would focus the attention 
of the people of the world on 
Philadelphia as the original home 
of fire insurance in this country, 
in connection with the annual 
convention of the National Asso- 
ciation of Insurance Agents to be 
held in the city Sept. 20-23. W. 
H. Bennett, secretary of the Na- 
tional Association of Insurance 
Agents, wired David A. Reed, one 
of Pennsylvania’s senators, urging 
his cooperation in the effort. 








June 23, 1932 











rights until in fact we are but rubber 
stamps. I resent the mechanical trend 
in our business.” 

Mr. Wilson criticized the automobile 
rate increases in Virginia. He asked 
why the companies should find it neces- 
sary to advance the rates 110 percent 
in that state in a year. “Were their 
rates,’ he asked, “so much out of line 
during the previous 12 months, and, if 
so, why? Should not we, the salesmen, 
have been given some inkling of what 
was to happen and the reasons? The 
casualty business needs to reorganize 

(CONTINUED ON PAGE 25) 








THE WEEK IN INSURANCE 





Insurance commissioners are holding 
their meeting in Chicago this week, be- 
ing called by the executive committee of 
their organization. Page 3 

*x* -*’%§ * 

President Sailey of National Board 
urges immediate reexamination of fire 
rate structure in effort to offset decline 
in average rate and secure adequate 
tariffs. Page 3 

* Oe OK 

Ohio insurance department sends warn- 
ing to companies asking them to help 
stop furriers from selling fur insurance. 

Page 3 
*x* * * 

Most executives find that the trustee- 
ship method of working out involved 
agencies is not proving successful. 

Page 3 
xk * * 

President Haid of Insurance Execu- 
tives AsSociation in exposition of objec- 
tives at joint agents’ associations meet- 
ing in Pittsburgh. Page 4 

x *e & 
Informal complaint is made to some 
f the state insurance commissioners 
that foreign companies are going too far 
in using home office statements, 


Page 4 

x * * 
E. E. Cole, Jr., former vice-president 
National Union Fire, has been 
inted eastern manager of the Gen- 
eral of Seattle group. Page 5 








< * 
George C. Long, vice-president Phoenix 
P 


f Hartford, becomes chairman of the 
executive committee of the National 
Board. Page S 


J. H. Gausepohl of Covington is elected 
president of the Kentucky Association of 
Insuran Agents at the annual meeting 

Louisville Page 5 






ke ‘“& * 

W. Owen Wilson of Richmond is re- 
] I f the Virginia Asso- 
nce Agents at the an- 
Page 5 





Kentucky Fire Underwriters Associa- 
tion fay s plan fo ] ¥ , 


spe 






wed in Missouri and Oklahoma, 


James FE. Hassinger, 
t} Louisiana Insuran 
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W. 0. Wilson, in 
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Page 4 | 





|} ance Agents, 


Edward Huntt, assistant manager of 
the A. H. Turner General Agency, joins 
the National Union as general agent for 
the southern department with headquar- 
ters at the home office. Page 5 

* * 

F. C. Snapp, farm superintendent for 
the Aetna, urges Kentucky agents to ob- 
tain general uniform amount of cover- 
age on all insurance items on the farm. 

wages 
e & 2 

Mississippi Association of Insurance 

Agents holds annual meeting in Jackson. 
Page7 


Wisconsin Fire Underwriters Associa- 
tion holds annual meeting at Lake Dela- 
ware. Page 10 

* * x* 

The first five months’ fire losses this 
year show an increase of over $1,435,000 
as compared with last vear. Page 12 

* * * 

Radical changes in the compensation 
line are submitted to insurance commis- 
sioners at Chicago meeting by stock 
casualty interests. Page 31 


R. A. Algire, vice-president National 
Surety, indorses state trooper and state 
vigilante system in combating bank rob- 
beries, saying that installation of pro- 
tective devices is not the solution. 

Page 31 


* ts 


New Virginia automobile rate adminis- 


tration bureau is launched. Page 32 
* * * 
Chicago plate glass bureau begins 


functioning; July 1 deadline set for fil- 
ing September renewal rates; method of 
operation detailed at meeting this week. 

Page 33 

Cc. T. Hyre, Louisville manager for the 
Fidelity & Casualty, analyzes the prob- 
lem of public official bonds in view of 
the depository feature in his address 
before Kentucky Association of Insur- 
ance Agents. Page 32 

*k * 

Study of the easualty automobile busi- 
ness shows the terrific punishment com- 
panies have taken during the last three 
years. Page 33 

Karl L. Nordyke, casualty manager for 
the Travelers at Louisville, in address 
before Kentucky Association of Insur- 
cites the best sales oppor- 
tunities in the casualty field. Page 32 

*k * * 


Agreement reached on Chicago Acqui- 
sition Cost Control at conference there. 
Page 31 


Haid in Outline of 
I. E. A. Objectives 





Organization President Addresses 
Joint 
Groups at Pittsburgh 


Meeting of Agents’ 


COOPERATION BIG NEED 


Official Says Companies Favor Locals’ 
Cancellation Plan, and Qualifications 
if Properly Drawn 





Ever since 


NEW YORK, June 22. 
fire company officials announced their 
intention over a year ago to form an 
organization of stock interests primarily 
to improve conditions through more ef- 
fective observance of association rules 
and ethical practices and by close co- 
operation with local agents, there has 
been keen interest in activities of the 
Insurance Executives Association, 
which began functioning last May. 

What the association aims to accom- 
plish and the lines along which it pro- 
poses to work, in so far as these may 
be defined in advance, was set forth 
generally by its president, Paul L. Haid, 
in an address before a joint gathering 
of the Fire Insurance Agents Associa- 
tion of Pittsburgh and the Allegheny 
County Agents Association at Pitts- 
burgh, attended by 260 local and special 
agents, company officials and adjusters. 

Close Cooperation Needed 


Mr. Haid said that if the main objec- 
tives are to be realized there must be 
close and intelligent cooperation be- 
tween companies and local agents, par- 
ticularly on such issues as agency quali- 
fication laws, expenses of the business 
and uncollected premiums, 

Admitting that formerly many com- 
pany executives were not kindly dis- 
posed toward agency qualification laws, 
Mr. Haid said majority attitude has 
markedly changed in this respect the 
last decade. He said during this pe- 
riod the National Board outlined fun- 
damentals, which if incorporated in pro- 
posed qualification bills without other 
objectionable features, would be en- 
dorsed by companies with instructions 
to field forces to campaign for their 
enactment. 


Makes Startling Statement 


He stressed the importance of pre- 
mium collections, making the startling 
assertion that if the unearned premiums 
of fire and casualty companies were ac- 
tually received they would be more 
than sufficient “to pay the expenses ot 
every rating organization and every in- 
spection bureau throughout the entire 
country, amounting as they do to over 
$25,000,000, a sum more than the aver- 
age underwriting profit of all fire and 
casualty companies during the past ten 
years.” 

The proposal now being considered 
by the National Association of Insur- 
ance Agents to incorporate a clause in 
fire and casualty policies providing for 
their automatic cancellation within a 
stipulated time in event of non-payment 
of premium, President Haid said, found 
favor with company officials, and this 
endorsement would be recommended for 
use in those states which do not have 
standard policy laws. The time limit 
should be held to 30 days, he said, 

As to reducing expenses in so far as 
these may be governed, Mr. Haid 
stated, close analysis of the cost of 
conducting different rating work was 
being made, and already startling dif- 
ferences have been noted between vari- 





(CONTINUED ON PAGE 25) 
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Gausepohl Heads 
Kentucky Agents 





Activities of Allstate Discussed at 
Annual Meeting in 
Louisville 


FIELD MEN AT SESSIONS 


Agents to Sponsor Another Qualification 
Bill at Next Session of the 
Legislature 


NEW OFFICERS ELECTED 


President—J, H, Gausepohl, Covington, 


First vice-president—J. E. Manion, 
Henderson, 
Second vice-president —G. R. Reed, 


Columbia. 

Third vice-president—James McKinney, 
Owensboro, 

Fourth vice-president—G, J. 
Harlan, 

Secretary—Leo E, Thieman, Louisville. 


White, 


More than 100 local agents were on 
hand for the annual meeting of the Ken- 
tucky Association of Insurance Agents 
at Louisville. At the afternoon session 
attendance was swelled by the presence 
of many field men, who had concluded 
sessions of the Kentucky Fire Under- 
writers Association and Kentucky Fire 
Prevention Association. 

The program was arranged in cooper- 
ation with the Kentucky Fire Under- 
writers Association and the Casualty & 
Surety Association of Louisville. 

President Len S. Shaw, Mayfield, 
called the meeting to order. John S. 
Long, president Louisville Board, wel- 
comed the convention. Response was 
made by J. H. Gausepohl, Covington, 
first vice-president. 

President Shaw’s Address 


President Shaw touched on state, lo- 
cal and National association problems, 
the increasing need of cooperation from 
all interests, and the position of fire in- 
surance companies today, faced with 
large loss ratio, inability to secure in- 
creased rates, dwindling volume of pre- 
miums, and in security value of 
their investments, reduction in capital to 
increase surplus, and increased need of 
better underwriting by the agents. 

Leo E. Thieman, secretary of the 
Kentucky association and of the Louis- 
ville Board reported on legislative ac- 
tivities. He recalled that the agency 
qualification bill after passage by a ma- 
jority of 90 to 2 in the house and 27 to 
6 in the senate, was vetoed by Governor 
Laffoon. 


loss 


Mr. Thieman also recited what the 
newly enacted resident agency law 
means. It requires policies to be signed 


by Kentucky resident local agents ex- 
clusively, not only fire, but casualty, 
fidelity and surety lines as well. The 
new act prohibits field men or company 
employes of any kind to countersign. 
State Auditor Talbott, he said, has 
agreed to enforce the act to the letter. 
Discusses Allstate Activities 


Mr. Thieman discussed recent activi- 
ties of the Allstate automobile company 
identified with Sears, Roebuck & Co., 
in Kentucky. Letters of solicitation 
from Chicago have been received by 
Kentucky residents. These activities, 
Mr. Thieman said, had been called to 
the attention of Mr. Talbott. The West 
Virginia department, he declared, has 
questioned the validity of the Sears, Roe- 
buck methods. Mr. Thieman held that 
the Allstate’s rate methods were not in 
line with Kentucky statutes, nor was 
the program of the company, in solicit- 

(CONTINUED ON PAGE 39) 
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Made Eastern Manager of 
General of Seattle Group 


E. E. COLE, JR., IN NEW POST 





Resigns as Vice President of National 
Union to Open New Office 
at Pittsburgh 


E. E. Cole, Jr., vice-president of the 
National Union Fire and National Union 
Indemnity, has been appointed eastern 
manager of the General of Seattle com- 
panies including the General, First Na- 
tional, and General Casualty. The de- 
partment will have headquarters at 
Pittsburgh with Mr. Cole in charge. Mr. 
Cole is highly regarded in the business. 
He started his insurance career in 1913 
as special agent of the Franklin of 
Philadelphia in New York and later 
traveled in Michigan for the company. 
In 1916 he entered the service of the 
National Union Fire, his father being 
the organizer and president. For a 
number of years he had charge of 
branch office operations in the middle 
western and southern states. In 1926 
he was elected vice-president and called 
to the home office. He has resigned as 
of July 1 to take his new position. Mr. 
Cole has had an all-round experience in 
insurance and made many friends. 

E. W. Hall, executive vice-president 
of the General of Seattle companies, 
was formerly vice-president of the Na- 
tional Union Fire, therefore Mr. Cole 
and he will be again associated in busi- 
ness. 


Huntt Joins National Union 
as Southern General Agent 


Appointment of Edward Huntt as 
general agent for the southern depart- 
ment of the National Union, with head- 
quarters at the home office in Pittsburgh, 
is announced. 

Mr. Huntt renews an association that 
existed several years ago when he was 
special agent in Virginia, the Carolinas 
and the District of Columbia for the 
National Union. 

Mr. Huntt is a native of Richmond, 
Va., attended Georgia Institute of Tech- 
nology and entered insurance with the 
Southeastern Underwriters Association. 
Subsequently he was associated with 
Godfrey & Carpenter, southern depart- 
ment managers at Atlanta, later special 
agent in Louisiana, Mississippi and Ala- 
bama for C. H. Godfrey, southern de- 
partment manager of several companies, 
and following his service with the Na- 
tional Union joined A. H. Turner, who 
is southern manager of several com- 
panies. 

Foilowing four years as special agent 
in Virginia, he became assistant manager 
of the A. H. Turner general agency, 
which connection he is now severing. 


Referee Named in Case of 
Commissioner G. W. Brown 


ST. PAUL, June 22.—P. C. Reynolds, 
an attorney of St. Paul, has been 
named referee to hear charges filed 


Garfield W. 
H. Austin, 
will begin 


Commissioner 
Minnesota by Z. 
The hearing 


against 
Brown of 
Minneapolis. 
June 27. 


Sturgeon Elected President 


WAWASEE, IND., June 22.—At the 
annual meeting today of the Illinois 
Field Club Homer Sturgeon of the 


Monarch was elected president, John 


Hon, Firemen’s, vice-president, Ray 
Hagen, Ohio Farmers, secretary and 
Dan T. Smith, Milwaukee Mechanics, 





treasurer. 
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LOUIS E. ENGLISH, 


Richmond, 


Va. 


L. E. English of Richmond, Va., well 
known general agent and active in the 
American Association of Insurance Gen- 
eral Agents, brought greetings from his 
body to the annual meeting of the Vir- 
ginia Association of Insurance Agents 
in Richmond last week. 


Milligan Made President 


of Northwestern Mutuals 


D. Western 
Moines, 


North- 


O. Milligan, secretary 
Grain Dealers Mutual, Des 
was elected president of the 
western Association of Mutual Insur- 
ance Companies at its convention in 
Minneapolis. W. Nygaard, Grand 
Forks, N. D. was elected vice-president, 
and S. T. Sager, Minneapolis, reelected 
secretary-treasurer. Directors are Mr. 
Milligan, S. H. Scallin, Mitchell, S. D.; 
Mr. Nygaard, Mr. Sager, H. B. Chase, 
Albert Lea, Minn.; Henry Weihbreght, 
Milwaukee; F. H. Wilder, Fargo, N. D. 
and R. D. Austin, Mason City, Ia. 

A provision in fire policies calling 
for a 60-day waiting period before a 
claim is allowed was advocated by H. 
L. Hjermstad, Red Wing, Minn., re- 
tiring president. Such a provision, he 
argued, would eliminate many claims 
arising through fraud and arson. 

The association’s reporting service on 


risks, which has been given a year’s 
trial, will be continued. A proposal for 
a uniform commission scale was re- 
ferred to a committee for further 
action. 


Speakers included D. A. Tripp, Mu- 
tual Reinsurance Bureau, Belvidere, 
Ill.; L. T. Jones, Des Moines; J. W. 
Baker and J. C. Christensen, Owatonna, 
Minn.; H. L. Nehls, Cedar Rapids, Ia.; 
R. W. Sinz, manager Retail Credit Co., 
northwestern division, and J. E. Han- 
Retail Hardware Mutual. 


son, 





Sommers and Bird on Tour 
Paul B. 


Sommer, vice-president of 
the American of Newark, and Robe 
Bird, manager of the western depart- 
ment, are visiting a number of principal 
centers in Western Underwriters Asso- 
ciation territory this week. While they 
were in Indianapolis on Monday, Mr. 
Sommer had a little visit with his bro- 
ther, Richard K. Sommer, Indiana state 
agent of the Boston Old Colony, 
and incidentally made the acquaintance 
of a new nephew, a recent arrival in his 


brother's home. 





and 


The Guaranty Insurance Agency. 
Tarion Ind has een ir rrporated by 
larry Goldthwait I I er, I I 
Hutton, H rv FErlew Arthur Ost 
JI. A. Rhu F. X. Ga ind, | M. Va 
Atta and H. W. H 


Virginia Agents 





Reelect Wilson 


Association Goes on Record 


Against Automatic Cancella- 


tion, Underwriters Agencies 


BANK AGENCIES ARE UP 


B. W. Sebrell, Jr., Reports Membership 
at 254—Valuable Addresses Are 
Heard at Richmond Meeting 


W. Wilson of Richmond was 
reelected president of the Virginia As- 
sociation of Agents at the 
annual convention in Richmond. Other 
officers are: K. Scott, Lynch- 
burg, first vice-president; Miss Cather- 
ine Cox Garrett, Leesburg, second vice- 
president; Frank S. Blanton, Farmville, 
secretary. 

New committee chairmen are: E. W. 


Owen 
Insurance 


Duval 


Barger, Waynesboro, executive; Charles 


J. Duke, Jr., Portsmouth, legislative; 
Roger Clarke, Fredericksburg, public 
relations; John Graham, Alexandria, 
conservation; Ben W. Sebrell, Jr., 


Lawrenceville, membership. 

Selection of the meeting place for the 
1933 convention was left to the execu- 
tive committee. Invitations were re- 
ceived from Lynchburg and Charlottes- 
ville. 

The meeting was well attended, 
agents from practically all parts of the 
state being present. 

Annexes Are Condemned 


Among the resolutions adopted was 
one condemning underwriters’ agencies 
which were declared to be inconsistent 
with the principle of single representa- 
tion and with upright and straight-for- 
ward methods. It was agreed that the 
interest of association members would 
be best served if they declined to rep- 
resent such agencies either by accepting 
appointment hereafter or by continuing 
to represent them where they now hold 
such appointments. 


Another resolution placed associa- 





the 











tion on record against the automatic 
cancelation of insurance policies for 
non-payment of premiums. 

Growing tendency of companies to 
cut commissions was frowned upon, and 
attention was called to the request of 
the National association to report such 
cases to it before mmission contracts 
are changed. Confidence was expressed 


+ 


es Association 





in the Insurance Execu 
















and Paul L. Haid, its chief executive. 

President Wilson read a letter from 
Mr. Haid expressing regret at being 
unable to attend the convent: Greet- 
ings were also received from J. B. Lev- 
ison, president of the Fireman's Fund; 
Langdon C. Quin president American 
Association of Insurance General 
Agents, and W. B. Calhoun, ent 
of the National Association 
ance Agents 

Plea by G. C. Peery 
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‘Way Down South 
and The Dixie 


ae 





MONTGOMERY 
Alabama 


Andrew Dexter, of Rhode Island, on the 


oo was founded in 1817 by 


site of the legendary Indian village of Ecunchatty 


He named it New Philadelphia. In 1818, another 


settlement was made close by called East Alabama 


Town, and in 1819 the two were consolidated 
and named after the Revolutionary hero, Richard 


Montgomery. In 1846 it was made the state 


pital. 


Because of its location, it was the focus of the 


secession movement, and it became the first capital 


the Southern Confederacy in 1861. The fol- 
wing year the capital was moved to Richmond, 
and in 1863 Montgomery was reoccupied by the 


Today it has a population of about 70,000 and 





Is aN Important concentration point and a market 


for cotton, mules, yellow pine and hardwood lum- 


ated on the bluffs of the Alabama River, 
f the principal gateways to the Gulf 


It does a large jobbing and wholesale 


ness, and yet it has retained many of 
spacious Southern-Colonial residences 


vith their large gardens. 


The DIXIE 


FIRE INSURANCE COMPANY 
Greensboro, N. C. 


ONE OF THE AMERICAN GROUP 




















CHANGES IN THE FIELD 





National Rearranges Field 


Paddon Becomes Senior Field Man in 
New England—Crossley to 
Home Office 


HARTFORD, June 22.—A. M. Paddon, 
special agent of the National Fire in 
western New York, has been appointed 
general agent for eastern New England 
with headquarters in Boston, to succeed 
the late W. H. Lewis. Mr. Paddon was 
educated in the Chicago schools and 
Armour Institute. He was for six years 
with the Underwriters Laboratories and 
for ten years was chief inspector of the 
electrical department of the Underwrit- 
ers Association of New York State. 
For the past 11 years he has represented 
the National lire in western New York. 

As assistant to Mr. Paddon in eastern 
Massachusetts and Rhode Island, K. F. 
Akers has been appointed special agent. 
He is a graduate of the Massachusetts 
Institute of Technology, had ten years 
experience with the Underwriters Bu- 
reau of New England and New Eng- 
land Insurance Exchange, rating im- 
proved risks and in charge of the rail- 
way and lighting schedule rating de- 
partment and as fire protection engineer. 
He is also familiar with the analytic 
schedule. Special Agent L. L. Maclver 
will continue to supervise Maine, New 
Hampshire and Vermont for the Na- 
tional. 

Special Agent F. T. Crossley, who 
has served in the eastern New England 
field for some years, will be transferred 
to the home office and put in charge of 
the improved risk department, with the 
title of superintendent. 

New York Changes 


State Agent J. E. Kelly will continue 
in charge of eastern New York with 
headquarters in Albany. New duties 
will be assigned to Special Agent E. A. 
Pelton, which will take him out of New 
York state. 

The new central New York field will 
consist of a portion of the former terri- 
tories of Mr. Paddon and Mr. Kelly. 
Special Agent C. A. Collin will have 
charge of central New York with head- 
quarters in Syracuse. 

Mr. Collin served with the New York 
rating bureau, was in the eastern New 
York field with Mr. Kelly for several 
years and recently has been with Gen- 
eral Agent Zweig in the New York City 
brokerage office of the National. 

Rogers Takes Western Section 


The new western New York territory 
will be in charge of Special Agent S. E. 
Rogers, who will be located in the Na- 
tional’s present office in Rochester. He 
is a graduate of the Massachusetts In- 
stitute of Technology, has had bureau 
training, two vears’ experience as a con- 
tact man for an independent insurance 
service organization, and ten years in 
the improved risk department of the 
National, of which he has been super- 
intendent since 1929. 

Special Agent L. F. Willoughby will 
continue with Mr. Rogers at Rochester, 
but the National expects shortly to 
transfer him to other work. 


W. C. Sonnen 


W. C. Sonnen of Chicago, formerly 
special agent of the Liverpool & Lon- 
don & Globe in Illinois, is joining the 
Detroit F. & M. organization, having 
been appointed chief examiner at the 
head office. For two weeks Mr. Sonnen 





is doing some special field work for the | 


company in Illinois. He is a former 
president of the Illinois Fire Under- 
writers Association. Mr. Sonnen has 
had valuable experience both in office 
and field work. 


C. M. Gallagher Is Promoted 


Made Secretary of Atlas and Albany— 
Ludington and Crossman in 
Pennsylvania Field 





C. M. Gallagher has been promoted 
from eastern Pennsylvania special agent 
of the Atlas and Albany to secretary 
of the companies and transferred to New 
York City. KF. L. Ludington has been 
appointed his successor in the field, be- 
ing transferred from western Pennsyl- 
vania. In the latter field Mr. Ludington 
has been replaced by R. J. Crossman, 
recently traveling in that field for the 
Tokio and before that for the National 
Union Fire. Mr. Ludington has estab- 
lished headquarters in Philadelphia and 
Mr. Crossman in Pittsburgh. 


Woodcock to National Union 





Former Tennessee Field Man Quits 
Life Insurance to Return to Old 
Pursuits 





C. C. Woodcock has become associ- 
ated with the National Union Fire as 
state agent for Tennessee with head- 
quarters in the Stahlman building, 
Nashville, Tenn. The appointment of 
Mr. Woodcock necessitates the rear- 
rangement of the Tennessee field in dis- 
continuing offices previously maintained 
at Chattanooga and Memphis, centering 
all activities at Nashville. Mr. Wood- 
cock is an experienced field man, a na- 
tive of Tennessee, obtaining his early in- 
surance experience with the Tennessee 
Inspection Bureau for eight years, sub- 
sequently serving the Home as special 
agent for four years, state agent of the 
Mercantile and Pennsylvania for six 
years, and the past six years devoting 
his energies to the life insurance field. 





- PERSONALS” 











Joseph S. Raine, secretary of the 
Southeastern Underwriters Association, 
is bereaved by the death of his daugh- 
ter, Mrs. Marion Watson, at Atlanta. 


H. G. Karow of Madison. Wis., state 
agent of the Automobile of Hartford, 
who has been in poor health for some 
time, shows no signs of improvement. 


E. N. O’Beirne of Atlanta, southern 
manager for the Automobile of Hart- 
ford, who was scheduled to give an ad- 
dress before the Mississippi Association 
of Insurance Agents at its annual meet- 
ing this week, was unable to be present. 
Mr. O’Beirne has been confined to the 
hospital and his home for the last eight 
weeks. He is not able yet to go to his 
office. 

Traveling 43,000 miles to obtain his 
education in law, A. G. Mauk, member 
of the local agency of Delavan & Mauk, 
Tabor, Ia., has received his LL.B. de- 
gree from the University of Omaha and 
has passed the Iowa state bar examina- 


tion. 


After graduating from Tabor college 
several years ago, Mr. Mauk entered the 
insurance and real estate business. Find- 
ing that a knowledge of law would be 
valuable to him, he enrolled in the night 
school at the University of Omaha three 
years ago. Five times each week for 36 
weeks each year he made the trip be- 
tween Tabor and Omaha, approximately 


/80 miles by automobile, to attend 
i classes. In the meantime he continued 


his business, supporting his wife and 
two children. 
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Mississippi Agents 
Hold Convention 


Watson of Lexington Elected 
President Succeeding Palmer 
of Gulfport 


PASS MANY RESOLUTIONS 


New Officers Called on to Unravel Tax 
Snarl—Commniissioner Riley Is 
on Program 


NEW OFFICERS ELECTED 
President—H. W. Watson, Lexington. 


Vice-president—Julius Harris, Hazle- 
hurst. 


Secretary-treasurer —R. W. 
Jackson (reelected). 


JACKSON, MISS., June 22.—Resolu- 
tions calling upon the incoming admin- 
istration to unravel the sales tax snarl 
in the state on fire insurance premiums 


Roberts, 


featured the one-day annual convention 
of the Mississippi Association of Insur- 
ance Agents here. 

The question on the state sales tax 
passed by the recent 
whether or not the tax can be passed 
The gover- 


legislature is 


to the ultimate consumer. 


nor, the tax commission and other state 
executives including the insurance com- 
missioner are in doubt and there is a 
possibility of a friendly suit to test the 
placing of the burden of the tax. 


Watson Succeeds Palmer 


President Watson was advanced from 
vice-president to suceed Owen T. Pal- 
mer, Gulfport, who completed two terms 
with high success. 

New directors elected are: W. H. 
Hoover, Jackson; R. A. Griffith, Amory; 
Jess Adams and Richard Miller, Hazel- 
hurst. Plans for a mid-winter meeting 
in January were approved, the place to 
be selected later. 

The convention opened with George 
Riley, insurance commissioner, as prin- 
cipal speaker. He commended the work 
of state fire marshals and the Mississippi 
arson law. He reported success in ob- 
taining convictions in cases where so- 
called benevolent associations had col- 
lected $250,000 in the state representing 
premiums on fraudulent fire policies. 
He lamented the handicap of the insur- 
ance department because of lack of 
funds from the legislature. 

Others on the Program 


Among the speakers were: Matt 
Smith of Baton Rouge, Louisiana na- 
tional councillor; Frank Grover, Dallas, 
Tex., secretary of the American Fore 
companies, who warned against over- 
insurance; L. T. Wheeler, manager Mis- 
sissippi State Rating Bureau; J. E. 
Massinger, New Orleans; Capt. FE. L. 
Kidd, Louisiana Insurance Society, and 
William Rodriguez, past president 
Louisiana Insurance Society. J. S. Wil- 
liams 3rd of Yazoo City, Mississippi na- 
tional councillor, spoke on closer co- 
operation. 

State Senator John Culkins of the in- 
surance committee was the principal 
speaker at the dinner-dance closing the 
convention. Gulfport invited the 1933 
convention. Action remains with the 
new officers. 


Many Resolutions Adopted 


Resolutions adopted authorized the in- 
coming administration to take immedi- 
ate steps to get a ruling on the Mis- 
sissippi sales tax law as it applies to 
fire premiums; deplored the planting of 
an unnamed bank agency by an un- 
named company; opposed any reduction 








Countermands Order for 
Statement as of June 30 


Commissioner Walsh of Mary- 
land has countermanded telegrams, 
which he sent out directing com- 
panies to furnish semi-annual 
statements in his state giving ac- 
tual market prices of securities as 
of June 30, 1932. The counter- 
manding order was sent by tele- 
gram. 

The order for June 30 figures, 
it turns out, was mailed by a 
subordinate in the Maryland de- 
partment in the absence of Com- 
missioner Walsh and without his 
knowledge. When the order was 
received, the Maryland depart- 
ment was besieged with telegrams 
and telephone calls from company 
executives. Mr. Walsh found 
what had happened and immedi- 
ately directed the sending of tele- 
grams countermanding the order. 











in agents’ commissions; commended fire 
companies for formation of the Insur- 
ance Executives Association and ap- 
pointing a committee with which local 
agents could deal through conference; 
expressed appreciation to Commissioner 
George D. Riley of Mississippi and the 
National Board for their cooperative 
efforts in applying Mississippi's new 
arson law; expressed appreciation to 
those delivering addresses, and thanks 
to the outgoing administration and to 
Jackson local agents for their hos- 
pitality. 
Palmer’s Address Businesslike 


The presidential address of Owen T. 
Palmer of Gulfport before the Missis- 
sipp! agents was businesslike. He com- 
mented on a number of topics in brief 
and direct style. 

Mr. Palmer said, that the tendency 
has been during the past year for com- 
panies to reduce the number of agents 
in Mississippi and there had been a 
wholesale withdrawal of companies be- 
tween Dec. 1 and March 31. This 
caused a further decrease in the number 
of persons entering the business. With- 
drawal of companies is not surprising, 
he said, in view of small volume of many 
carriers and the high loss ratio. He 
said that the problem was aggravated by 
the appointment of a large number of 
part time agents between 1926 and 1930. 

Increase in automobile rates has made 
mutual and reciprocal competition more 
acute, according to Mr. Palmer, but he 
said that if the cooperatives experience 
the same results as stock companies, the 
situation will cure itself. 

National Surety Questioned 


Mr. Palmer said that the officers of 
the Mississippi association had investi- 
gated the manner in which the National 
Surety has written sheriffs’ bonds. Mr. 
Palmer said he is passing to his suc- 
cessor a complete file on the subject. 
Complaint has been filed with the Na- 
tional Association of Insurance Agents 
protesting the manner in which the 
bonds were handled and the alleged re- 
fusal of the National Surety to recog- 
nize the local agents in the payment of 
commissions. 

Enactment of the model arson law at 
the last session of the legislature should 
have a wholesome effect, according to 
Mr. Palmer. He urged the incoming of- 
ficers to lobby in behalf of a law re- 
quiring the posting of a bond by all 
companies whose capital and surplus do 
not exceed a certain amount. 

Mr. Palmer recommended that the in- 
coming officers introduce a qualification 
bill at the next session of the legisla- 
ture. 

Mr. Palmer expressed hope that even- 
tually the Cotton association account 
will be restored to the local agents in 
states where the cotton originates. 

(CONTINUED ON PAGE 38) 








New Sources of Income 


No all of the established agents of every company 
are writing less business than formerly, for the very 
good reason that there is less business to be obtained. It 
follows, then, that a company which is depending only 
on its old agency force is making a very much poorer 
showing this year than it did last, even if its old agents 
are doing their level best. 


The only real answer to this is that such a company must 
appoint some new agents, and in that way open up new 
sources of income. In fact, a company that is not making 
a serious and intelligent effort to appoint new producing 
agents is not even handling its current affairs capably, to 
say nothing of not building for the future. 


It must be clear to you and to everyone that new produc- 
ing agents are the crying need of all of the companies 
whose premium receipts are below those of last year. 
But with conditions as they are, is it possible to appoint 
new agents? 


In order to arrive at the real answer to that question 
imagine yourself, for a moment, to be a prospective 
agent. As such, you are somewhat in doubt about all 
companies. Would you arrange to represent a company 
that you had never heard of, whose name you never see, 
which never advertises, which, in other words, has failed 
entirely to establish itself favorably in your mind? The 
answer is obvious—you would not. 





But this does not mean that it is impossible to appoint 
new agents. It does mean, though, that they will be 
appointed in much larger numbers and with greater 
ease by the advertised companies. The non-advertising 
company is impeding its own expansion and progress by 
failing to advertise in these times when a good reputation 
is so essential to the making of agency appointments. 


If you think that it is just as hard for the special agent 
of a well advertised company to make new agency ap- 
pointments as it is for the special agent of an unadver- 
tised company to do so, ask your own special agent what 
he thinks. Or, better still, ask the special agent of a 
company that advertises regularly in The National Under- 
writer how he would like the job of appointing agents for 
a non-advertising company. Yours, for instance. 


(Number 21 of a series devoted to the 
merits of National Underwriter advertising) 
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Full Classification of All 
Property on Farm Requested 


SNAPP BEFORE KENTUCKY MEN 


Aetna Farm Superintendent Says Rates 
Based on Spread on All 


Insurance Items 


Satisfactory results in the farm bust}- 
can be obtained by agents in good 
territory familiar with farm life and hav- 
ing the sales ability to secure full and 
proper classification of all property on 
the farm, including buildings and _ per- 
sonal property in proper proportion. This 
was the conclusion of Fred C. Snapp 
farm manager for the Aetna Fire in Chi- 
cago, in his address before the Kentucky 

Insurance \gents at 


ness 


\ssociation ot 
Louisville. 


he present farm rates are adequate, 


he said, only when a general uniform 
lount of coverage or spread of liability 

is secured on all insurance items on the 
ur Che agent who sells farm cov- 
on dwellings, household goods 


barns for fire only will 
prove unprofitable, according to 
napp. Companies continue to ac- 
business, however, from 
ho produce a satisfactory vol- 
ne of profitable commercial business. 
us is One of the most difficult prob- 


sooner or 





Cheerful Factor Seen 


Snapp expressed the belief 
panies can expect a more 


that 
satisfac- 





cK 


tory experience from the farm business 
now that many unemploved citv dwellers 
are returning to the soil. The utility 
value of farm property is thus being 


ncreased, he pointed out. However, he 

1 against abandoning the rigorous 
program of adjusting insurance to value. 
according to Mr. Snapp, 
develop some sort of ready 
enable intelligent valuation of a build- 


nts todi iv, 





scale 


ing. Most companies, he said, have de- 
veloped certain scales of value and could 

ke a reasonably accurate estimate if 
proper information is furnished. Most 























( nies require a detailed completion 
the estior Lire 
‘ V ents, according to Mr 
Snapp. feel obliged to accept every risk 
itere Thev feel they are public serv- 
ts « elled to secure protection for 
ever pplicant r attitude necessi- 
tes the companies’ inspecting much of 
€ ess written 
Being salesmen, agents usu m 
the inspection after the canvass and con- 
seque the inspection is of little value. 
Mr. Sr suggested that the inspection 
le and serve to open the sales 
t I the prope nspection is made 
rst t ac- 
( diffi- 
4 a) 
Mr. S vears 
yout tw ouses 
s barns loss 
rati v vears 


com- 








\ s ts cause shout 41 

ri ( g losses and that de- 

t f heating arrangements 

ause another 25 percent, and that over- 
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Army to Get Premium 


An agent in downstate Illinois 
has just informed one of his com- 
panies that an assured, about 

| whose account the company in- 
quired, proposes to pay a $500 
premium when, as and if the sol- 
diers’ bonus is paid. 


| 
| Agent Must Join Bonus 
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Heads Committee 











GEORGE C, LONG, JR., Hartford, Conn. 

George C. Long, Jr., vice-president 
of the Phoenix of Hartford group, has 
been elected chairman of the executive 
committee of the National Board. The 
executive committee met in New York 
last week and made the selection. Mr. 
Long is active in a number of organ- 
izations. 


Farm Commissions Subject 
of Chicago Conferences 


of the events of insurance week 
was a conference on farm) commissions, 
which are scheduled to be reduced 5 
percent in the west beginning Jan. 1 
next vear. There was a caucus Wednes- 
day of the western conference commit- 
tee of the National Association of In- 
surance Agents of which George W. 
Carter of Detroit is chairman. On 
Thursday a confefence was to be held 
a the western conference com- 

nittee of the agents association and a 
rae committee on farm commissions of 
the governing committee of the Western 
Underwriters Association. W. N. Ach- 
enbach, western manager for the Aetna 
Fire and president of the Farm Under- 
writers Association, is chairman of that 
committee. Other members are E. A. 
Henne, vice-president and western man- 
ager America Fore; Robe E. Bird, west- 
ern manager American of Newark: C. 
R. Tuttle, western manager North 
America. 


One 


Many Subjects Up 


William A. Reisert of Louisville, na- 
tional councillor of the Kentucky Asso- 
ciation of Insurance Agents, mentioned 
in his address before the annual meeting 
of that organization, the gathering of 
the western conference committee being 
held in Chicago this week. Among the 
subjects on the he listed: re- 
duction in adjustment of 
use and occupancy adjustment of 
automobile theft collision 
the ¢ narge for 
vacancy permit, 
the policy 


agenda, 
commissions, 
losses, 
and losses, 
hail insurance and for 
the question of refining 
instead of reduc- 





coverage 


ing rates, advertising and agents’ con- 
| tracts. 
Submits D. of C. Code 
Superintendent Davis of the District 
of Columbia } submitted to Senator 





as a revised draft of a 
the district 


oo - 
Capper otf 


proposed insurance code for 





for introduction in the senate. Senator 
Capper is ch: 1an of the senate’s Dis- 
trict of Col ia committee. The bill 
was afted a committee under the 
a an : 





Cameron, 


dis- 


poration counsel of the 
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“Hot” aa Plan Is F wary 
by Field Men of Kentucky 





R. B. TRIGG CITES NECESSITY 





Special Treatment System for Bad Lo- 
calities, as Practiced in Missouri, 
Oklahoma, May Be Followed 


LOUISVILLE, June 22.—The Ken- 
tucky Fire Underwriters Association in 
mid-summer meeting in Louisville, ex- 
pressed much interest in the program 
in Missouri and Oklahoma for reducing 
fire loss and concentrating attention on 
so-called “hot towns.” Field men in 
Kentucky have been concerned over the 
loss situation in certain parts of the 
state. A number of companies have 
withdrawn and are refusing to write 


any business in certain cities. 
R. B. Trigg, president of the associa- 
tion, read a paper regarding the situa- 


tion, containing a report of the program 
adopted in Oklahoma, where under this 
plan field men work with agents and 
business leaders in troublesome cities, 
companies not writing more than 75 
percent of the sound value of properties 
in such towns. Agents are required to 
fill out exhaustive questionnaires and 
inspections are required in towns under 
special treatment. 
The proposal was placed in hands 

a committee, which will report back at 
the next meeting. 


Loss Ratio 66 Percent 


Mr. Trigg said that the estimated loss 
ratio in Kentucky for 1931 was 66 per- 


cent, premiums being $8,690,000 and 
losses paid $5,735,000. Companies can- 


not stand this heavy drain, he said. 

Mr. Trigg declared that the Kentucky 
Inspection Bureau has discussed with 
State Auditor Talbott proposed changes 
in filing, which are being prepared and 
which, it is expected, will be put into 
effect before the end of this month. 

Mr. Trigg said that important changes 
contemplated in the book of rules in- 
clude withdrawal of credit for coinsur- 
ance in 9th and 10th class towns except 
on fire resistive and incombustible build- 
ings and contents and of extensive ap- 
plication of the three-quarter value 
clause to cover contents of buildings in 
9th and 10th class towns, in unprotected 
localities within protected towns and 
outside the corporate limits of protected 
towns. Exceptions will include sprink- 
lered risks, public buildings, coal mines, 
traction properties, risks of fire resistive 
construction and a few others. 


Only on Contents 


Mr. Trigg expressed regret that the 
Kentucky laws prohibited attaching the 
three-quarter value clause to building 
policies, but he declared that a plan has 
been formulated which should help to- 
ward correcting that condition. 

The present blanket permit for other 
insurance will, according to Mr. Trigg, 
be nullified by the following mandatory 
clause: “It is the condition of this in- 
surance that the permit in the policy 
form attached to this policy, granting 
permission for other insurance, is hereby 
abrogated and in lieu thereof permis- 
sion is hereby given for other insurance, 
but the total amount of insurance per- 
mitted, including this policy, shall in no 
case be in excess of the following stipu- 
lated amounts, anything in the policy or 
policy form to the contrary notwith- 
standing.” 

This permit, he pointed out, must be 
attached to all fire policies covering on 
buildings in 9th and 10th class towns, 
in unprotected localities within pro- 
tected towns and outside the corporate 
limits of protected towns. 

The insurance department, according 
to Mr. Trigg, favors having this re- 
stri icted permit for other insurance used 
in protected towns which have had a 
bad record. 

The vacancy and unoccupancy permit 
will be changed so as to provide that 
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Graybeards from 
Kentucky Get Kind 
Words, Silver Cups 











The Kentucky Fire Underwriters As- 
sociation honored its so called “Old 
Guard,” or members with 25 years or 
more of field service, with a banquet in 
Louisville. Members of the Kentucky 
Association of Insurance Agents were 
also on hand. 

The honored 13 were O. E. 
Providence Washington; S. B. Ken- 
nedy, Westchester; Verner Kline, Ni- 
agara; A. I. MacPherson, St. Paul F. & 
M.; Lafon Riker, recently retired from 
the American; J. M. Rogers, Springfield 
KF, & M.; B. Russell, recently retired 
from the Fireman’s Fund; E. F. Scott, 
Great American; J. L. Smith, London 
& Lancashire; Frank G. Snyder, for- 


Green, 


merly with L. & L. & G., now head of 
Snyder Brothers General Agency, 
Louisville; W. P. Swope, American 
Eagle; John P. Young, New York Un- 
derwriters, and H. Lee Upton, retired 
from Home of New York. All except 


Mr. Riker were present. 
J. V. Bowman, Fire 


toastmaster. 


Association, was 


Presentations by Robertson 


H. W. Robertson, state agent for 
Hanover, with silver tongued oratory, 
presented silver cups to each of the 
“Old Guard.” Also Mr. Russell was 
presented with a watch chain, and a 
rod and reel will be sent to Mr. Riker. 

Members of the “Old Guard” were 
introduced, some of them responding 
with reminiscences. 

Mr. Bowman also introduced J. Dan 
Talbott, Kentucky state auditor; Len 
I’, Shaw, retiring president of the Ken- 
tucky Association of Insurance Agents; 
Leo E. Thieman, secretary of the Ken- 
tucky association and Louisville board; 
W. B. Calhoun, president National As- 
sociation of Insurance Agents; R. B. 
Trigg, president Kentucky Fire Under- 
writers Association; Charles R. Street, 
vice-president Great American; I. N. 
Clark, New York Underwriters; S. K. 
Gray, Yorkshire; L. R. Hanawalt, as- 
sistant manager National Hartford; E. 
A. Henne, vice-president America Fore; 
W. L. Leonard, agency superintendent 
Fireman’s Fund; Acting Commissioner 
Brown, and Actuary Tate of the Ken- 
tucky department. 

A letter was read from Clem E. 
Wheeler, associate general agent Hart- 





ford Fire, regretting his inability to be 
present. 
Cad P. Thurman, Continental, was 


general chairman of committees arrang- 
ing the affair. 


one-fourth of the amount of each policy 
is suspended during vacancy whenever 
the period of vacancy extends beyond 
60 days. This will apply to dwellings, 
regardless of where located, and on 
mercantile and manufacturing risks of 
other than fire resistive constructions 
in 9th and 10th class towns. 





Commissioners Luncheon 
Guests of Chicago Men 





Commissioners and many executives 
were guests at a buffet luncheon Wed- 
nesday of four Chicago insurance or- 
ganizations. About 150 were on hand. 
The organizations which were _ hosts 
were the Chicago Board, Chicago In- 
surance Agents Association, Casualty 
Club of Chicago and Surety Associa- 
tion of Chicago. 

An invitation had been sent to Com- 
missioner Livingston of Michigan, who 
is president of the National Convention 
of Insurance Commissioners, and he 
made the announcement of the lunch- 
eon at the Wednesday morning session 
of the commissioners. 
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GROUP STRENGTH 


INTERNATIONAL COMPANIES 
WORLD-WIDE OPERATION 
AND LOSS SETTLEMENT 
FACILITIES 














The Commercial Union Fire Insurance 
Company 











HE “Commercial Union Group” constitutes one of the largest and strongest 





insurance. organizations in the world. Its activities extend to all parts of the 


world and embrace practically every known form of insurance. 


Since their inception these individual companies have withstood the shocks 


of conflagrations and commercial recessions. Their far-flung operations in every 





phase of human activities offer greater financial protection to policyholders. These 





operations also make available to policyholders unsurpassed and world-wide loss 


settlement facilities. 


These companies have steadfastly maintained a business policy based upon 








the knowledge that the purpose of an insurance company is to provide safe indemnity 





to its policyholders and security to the business interests of its agents and brokers. 


All the companies of the “Group” take great pride in their business progress 


but even greater pride in the high character of their agency and brokerage repre- 





sentation which has been the bulwark of their success. A well-balanced agency 


The British General Insurance Company 
imite: 





will include one of these Fire and Casualty Companies. 





Let the “Commercial Union Group” be your anchor of safety. 






































fare eel é fi2 F 
~~ The Ocean —Accident and Guarantee 
’ 
man Corp., Ltd. 
Established 1871 
Commercial Union Assurance Company Statement as of January 1, 1932 
Limited ems —_ _— pene ‘Department 
Assets . . . «$15,549,244.48 
Liabilities. . ; 12, ‘984, 892.24 
Surplus to Policyholders on : Basis ‘of ‘Market 
Values, December 31st, 1931 . . - 2,564,332.24 
Surplus on Basis of Ins. Comrs. Convention 
Values . eee « « ¢ « See 
LossesPaidtoDete. . ..... -117,323,002.00 
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COMMERCIAL UNION GROUP 


Sa , 


eS) ONE PARK AVENUE 
NEW YORK 
The Ocean Accident and Guarantee CHICAGO ATLANTA SAN FRANCISCO 


Corporation, Limitec 
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Mixed Agencies Big Topic 
Before Wisconsin Field Men 


MEETING AT LAKE DELAVAN 


Decide to Keep File of Undesirable 
Agencies—Local and General Agency 
Separation Reviewed 


NEW OFFICERS ELECTED 


President—Ernest O. Spink, London 
Assurance, 

Vice-president—W. S. Audiss, State of 
Pennsylvania. 


Secretary—E. S. Willman, Commercial 
Union. 

Executive Committee—C, H. Dachen- 
bach, United States Fire; C. L. Davis, 
Royal; A. G. Meredith, Fire Associations 
A. H, Ely, North America. 


By H. J. BURRIDGE 


DELAVAN, WIS., June 22.— Mixed 
agencies and the importance of clearing 
them were emphasized by Arthur H. 
Ely, North America, in his annual re- 
port as president of the Wisconsin Fire 
Underwriters Association, which held 
its annual meeting here this week. Mr. 
Ely said that in June 1931, there were 
300 mixed agencies in Wisconsin. By 
January of this year the number had 
increased to 411. There are now 223, 
a decline of 188 since January. 

Mr. Ely said that company officials 
regard Wisconsin as one of the worst 
states in the middle west from the stand- 
point of the number of mixed agencies, 
but added that most of the remaining 
mixed agencies represent only two or 
three companies. He remarked that 
there are also too many 15 percent agen- 
cies in Wisconsin, saying that there is 
obviously something wrong when so 
many agents are willing to retain their 
mixed status at 15 percent when they 
could by clearing get on a 20, 25 and 30 
percent commsision basis. 


Keep File of Undesirables 


Mr. Ely said that present day difficul- 
ties have brought a closer unity between 
companies and agents and predicted that 
the recently formed Insurance Execu- 
tives Association would result in a closer 
unity among companies. 

At the suggestion of Roy L. Nichol- 
son, Michigan Fire & Marine, it was 
decided to maintain a file in the asso- 
ciation’s office in Milwaukee containing 
the names of undesirable agents. Mr. 
Nicholson said a number of agents have 
gone bad financially, at considerable loss 
to some companies, and yet they have 
succeeded in getting the representation 
of other companies, which evidently are 
not familiar with thir past records. The 
maintainance of a record of such agents 
will prevent financial losses to compa- 
nies and keep the undesirable and in- 
competent agents out of the business. 

In his report as secretary-treasurer, E. 
L. Sternberg, National Liberty, showed 
the association to be in good financial 
shape, with a membership of 116. At 
the quarterly meetings during the year 
there was an average attendance of 55. 
Charles F. Smutzer, marine special 
agent of the North America, was elected 
to membership. 


Local-General Agency Separation 


J. R. Wilbur, formerly western man- 
ager America Fore, and now engaged 
in special work for the Western Under- 
writers Association, was present and 
spoke, although he explained that he did 
not represent the governing committee 
or Western Underwriters Association 
officially at this meeting. He told of the 
work that had been done in separating 
general agencies having a financial in- 
terest in local agencies and where local 
agencies have had an interest in an ad- 
justing organization. He said that in 
such cases there has to be both a phys- 
ical and financial divorce and that there 
are frequently many factors and difficul- 
ties to be met, but added that such 
situations are being rapidly cleared up 
throughout the middle west. 











‘‘Miss Insurance’’ As 
Official Hostess 


PHILADELPHIA, June 22. — The 
big convention of the National Asso- 
ciation of Insurance Agents to be held 
here Sept. 19.23 will have an official 
hostess. The convention committee 
met this week and decided to elect the 
hostess in a nation-wide beauty con- 
test. Every local and state associa- 
tion will select one semi-finalist. The 
girl chosen by each body must be em- 
ployed in an agency or home office. 
Photographs of various winners will be 
sent to the convention committee and 
it will in turn appoint judges to select 
from photographs, the one to be known 
as “Miss Insurance’ and who will be 
known as the official hostess. ‘Miss 
Insurance” will be given either an en- 
graved wrist watch or silver loving cup 
and in addition all her expenses will 
be paid. The committee states that in 
addition to beauty, the winner must also 
combine tact and _ intelligence. 

The convention committee announces 
{that “Miss Insurance” will have a chap- 
,eron appointed and her expenses will be 
{paid by the committee as well as those 
of “Miss Insurance.” 


General Agents’ Association 
Committees Are Appointed 


ATLANTA, GA., June 22.—Presi- 
dent Langdon C. Quin of the American 
Association of Insurance General 
Agents has announced the appointment 
of the following committees: 

Executive—Louis E. English, chair- 
man, Richmond, Va.; Joshua K. Shep- 
herd, Little Rock; Herbert Cobb Steb- 
bins, Denver; J. G. Leigh, Little Rock. 

Conference—J oshua K. Shepherd, 


chairman; Rorick Cravens, San Fran- 
cisco; J. K. Morrison, Omaha. 
General Welfare—John J. Seibels, 


Kenison, 
Edmond- 


chairman, Columbia, S. C.; A. 
Galveston, Tex.; George E. 
son, Tampa, Fla. 

Membership—Thomas_ L. 
chairman, Dallas, Tex.; W. G. 
ton, Jr., Birmingham, Ala.; B. P. 
ter, Richmond, Va. 

Publicity—J. G. Leigh, chairman; A. 
H. Turner, Atlanta; Robert W. Snyder, 
Louisville. 


Lauve, 
Over- 
Car- 








chairman of the entertainment commit- 
tee which arranged for the golf tourna- 
ment and ladies bridge party Tuesday 
afternoon. There was a dinner dance 
and entertainment Tuesday evening. B. 
F. Lutz, London & Lancashire, was in 
charge of the ball game Wednesday 
afternoon. 

New officers were elected at the 
Wednesday morning session. Last June, 
just after his election as president, Wal- 
ter B. Erfert of Crum & Forster group 
died suddenly. Mr. Ely was elected 
vice-president at that meeting, but be- 
cause of Mr. Erfert’s death has served 
nearly a full year as president. 

The Wisconsin association, although 
returning to Delavan Lake this year, 
did not go to the Highland Hotel, scene 
of so many of its previous meetings and 
headquarters of the Illinois Fire Under- 
writers Association meeting to be held 
on Thursday and Friday of this week. 
Instead its gathering was held at the 
Lake Lawn Hotel, which has until this 
year been used exclusively by the mem- 
bers of the various Insull organizations 
as their private vacation spot. 
Following a discussion of a new 
agency balance rule, it was decided to 
have the incoming executive committee 
draw up such a rule, the plan being 
to withhold information from members 
who fail to cooperate. 

Continued excessive losses in Brook- 
haven, Miss., impelled a number of com- 


panies to withdraw from the community, 
with others reported as likely to follow 





FE. O. Spink, London Assurance, was 


Bond Amortization Measure 
Becomes Law in New Jersey 





NATIONAL ADOPTION SOUGHT 
Fire and Casualty Carriers Now Valu- 
ing Holdings on Same Basis as 
Life Companies 





NEWARK, June 22.—Fire and casu- 
alfy companies doing business in New 
Jersey now have the same powers in 
connection with valuing their security 
holdings as held by life companies. The 
new measure passed the New Jersey 
legislature at its closing sessions and 
has been signed by Governor Moore. It 
is regarded as one of the most impor- 
tant pieces of legislation affecting insur- 
ance companies passed in New Jersey 
in many years. 

Bonds now owned by the fire and 
casualty companies, where amply se- 
cured and are not in default, can be 
carried on the books of the company at 
par or close to par. 


Default Bonds at Market Values 


Bonds, however, which are in default 
must be carried at market valhes. Un- 
der the present conditions, amortization 
values work to the advantage of the 
insurance companies, but when bond 
prices are high there must be charge- 
offs each year in the amortization pro- 
cedure. 

In the years that bond prices are 
soaring the values in the companies’ re- 
ports to the New Jersey insurance de- 
partment will not be as high as the 
market values, but the insurance depart- 
ment of the state and the insurance 
company officials are more interested in 
the present conditions than they are in 
the future and it was for this reason 
that the passage of the bill was urged. 

Now that the law has been changed 
in New Jersey, it is the purpose of the 
officials of the New Jersey department 
to bring up the question at the com- 
missioners’ meeting in Chicago this 
week and ask that similar action be 
taken by other states. New Jersey val- 
ues will apply only in the state. 

Pennsylvania and New York have 
similar laws which permit amortization 
of values by insurance companies, but 
the New Jersey department will attempt 
to make it a national movement. 

Amortized values will make a big dif- 
ference to many insurance companies in 
New Jersey. For instance, in the case 
of the Firemen’s of Newark, it is al- 
leged that amortized values of the com- 
pany’s bonds will probably be $13,000,- 
000 in excess of the present market 
values. 





Mergers in Groups Cause 
Agency Limitation Issues 





Merger of companies within groups 
is necessitating adjustments in cities in 
which local board rules limit the num- 
ber of representatives which a company 
may have. Where mergers of this kind 
take place, underwriters’ annexes are 
usually created to provide facilities for 
agents representing companies merged 
out of existence. However, most local 
boards do not allow extra representa- 
tion for these annexes. 

In some towns the limitation is so 
liberal that few groups have been able 
to find homes for all of their companies 
up to the full limit, but in other cities 
the limitations are more severe. The 
issue has not become critical yet, but 
observers predict many more consolida- 
tions within groups and if this process 
is carried out extensively, situations in 
connection with agency limitation rules 
are sure to develop. 


The National Liberty has extended its 
operations to heh oi Columbia and has 
appointed the Canadian Financiers Trust 
Company of Vancouver as general agent 





suit. 


for the province. 
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z ecg ae —_— officers: _Pres- Hanson Chosen Minnesota Rhode Island. : 

Cook County Premiums ident, Carl V. Gibbs; vice-president, m a bers of the committee are V. B. Hill, 

; Harry Whitchurch; secretary, Cal Fire Underwriters Head | Globe & Rutgers, and H. B. Lucky, 

Given for Last Year |} Dalby. Aetna. 
—_—-_ : A number of Chicago executives ad- 

Mutual Agents Meeting Robert L. Hanson, Liverpool & Lon-| dressed the meeting, including W. J. 
don & Globe, was elected president of | Tippery, Aetna; W. E. Robertson, Alli- 
As-| ance; Jacob Nelson, America Fore, and 








The Cook 


last year to 
in previous 


1930, $24,864,142; in 
in 1928, $29,148,692; in 1927, $29,622,904. 
The 
has opened a branch at Houston, Tex., 
i charge . y ° 
ep tert t Providence Washington; 
W. W. Belford, 


Esperson building. 
merly with the Associated Indemnity. 


Figures of 
are: 
$784,198; 

Commercia 
Fore, $91 


Great American, 


Hartford, 


cashire, $6 
742; Phoenix of 
Royal, $526,762; Crum & Forster, $609,- 


957; 


$531,107. 


$100,000 in premiums last year are as 


follows: 


Home, $1,130,920; 


Aetna, $553,079; L. 


county premiums covering a reais 
fire, tornado and sprinkler leakage as [he National 
reported to the Chicago Board amounted 


$20,537,963. The premiums 


years were as follows: In 
i 1929, $28,569,384; | Washington, 
some of the larger groups Perry 
Hartford Fire, | 46 "be 
North America, $910,207; 

1 Union, $402,825; America 
0,920; Firemen’s, $853,306; 
$522,831; National of 
$582,625; London & Lan- 


Insurance Agents will hold its annual 
convention at Virginia Beach, July 14- 
15. E. I. Bakes, 1301 day. 





H. W. Chesley, assistant secretary East- 


Mutual ’ on 
the Minnesota Fire 
ern Underwriters Association. 


Association of 
sociation, at the annual meeting Mon- 


G. W. Wilk, America Fore, was 
=. Schroe- ape 
South Carolina to Cut Capital 
Stockholders of the South Carolina of 
Columbia, will consider reducing its cap- 
ital from $250,000 to $200,000 and trans- 


ferring $50,000 to surplus. 


Eighth street, : : 
elected vice-president, and A. I 


D. C., is secretary. 
< der, Crum & Forster, secretary-treas- 
urer. On the executive committee three 
new members were placed: G. F. Duerr, 
E. Schier- 


A. 


Insurance Claims Service 








of E. J. Davies in the 
Mr. Davies was for- P 
holtz, Hartford, 





and 











510,139; North British, $582,- 
Hartford, $571,035; 
a te & G., 


The companies reporting over 


$494,282 
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Boston . 
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American Central 
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drift with the tide of depression. 


DON’T LET 


2. CENT 


STAND BETWEEN YOU 
AND SUCCESS 


Some agents are satisfied with their progress. Others are not. Some 
Others fight. Some turn their backs 


Others are searching for new ways of making more 


Girard 
Milwaukee Mechanics ......-++++ 
Glens Falls ....ceeeeereeeeerers : 
Globe & Rutgers pee abie ewe eam 244 3 
ee ee on new ideas. 
Hartford ..... CE al eae he ; ' ; ; 
TA ge siatgeneeppepenereats e408, 145 money. ® Only the latter group will be interested in what we have to say. 
National Liberty Jinkeccand +6 rewns 225, 21 A : < ; os J 
ee Oe eh a Me es @ A request will bring the book ‘‘Making More Money.’’ This book 
Alliance Pa. ...cccecccccceececes 133,828 J ; : 7 d 
London Assur. =. :-...-reess5* 30 agg contains the basic plan for successful insurance selling. Our records 
Law Union ...-seeeeeeerreerecce 336,255 } . . : 
OOO hos aaragetstcrseses*: + ee show that this plan helps agents make more money. One agency said, 
on ll RE, ” ae , 
National Union 1000000000005 123,102 We have gone over every phase of your proposition carefully and agree 
N. Br. & Mercantile............. 168,423 ; , } oe ie 
Commonwealth ......1..te0cte0: 109,514 that the excellence of your judgment in prescribing for local conditions 
Pennsylvania ........1sscc0sce-+ 182756 - . fees : 
Northern. Assur. ere cree. CT... Sry pr 1S almost uncanny.’ And another, This 1S the finest work we have 
Norwicn MIOM wecceveerevereees 15 - 
*hoenix Eng. ...e eee eee eee recess 190,533 aoa — p oe ° P 5 F h 
Halted Piremene ..+....22.c0005 131.183 ever seen along this line and we know that it will help materially in 
: building up our agency.’’ @ If we can help others we can help you. Fill 
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‘ravelers 
Supervisory Committee Meeting 
A meeting of the Rocky Mountain su- 
pervisory committee of the Western Un- 
derwriters Association and Pacific Board 
was held in Chicago this week. Com- 
ing from San Francisco was A. T. 
Bailey, manager North British & Mer- 
cantile, and Vice-President E. T. Cairns, 
Fireman’s Fund. Representing the W. 
U. A. were W. N. Achenbach, Aetna, 
who is chairman of the supervisory com- 
mittee; W. D. Williams, Security; E. A. 
Henne, America Fore, and W. B. Flick- 
inger, North America. 
South Dakota Field Men Elect 
HURON, S. D., June 22.—Officers 
elected by the South Dakota Fire Un- 
derwriters Association at its anual meet- 
ing are: President, Walter Mashek; 
vice-president, Carl V. Gibbs; secretary, 
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W. W. Boardman, all reelected. 
The South Dakota Fire Prevention 
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NEWS OF THE COMPANIES 





Will Increase Its Surplus 





Eureka Security F. & M. Stockholders 
Pay in $500,000 to Strengthen Its 


Financial Position 





The stockholders of the Eureka 
Security Fire & Marine of Cincinnati 
have contributed $500,000 to surplus. 


This action was taken rather than re- 
duce capital. The Eureka Security cap- 
ital is closely held, the majority being 
owned by the Pure Oil Company in- 
terests and hence it was not difficult 
to levy an assessment to secure money 
for larger surplus. The Eureka Security 
as of Jan. 1 showed $1,000,000 capital, 
$3,447,197 assets, $1,596,536 premium 
reserve and $467,297 net surplus. B. G. 
Dawes, Jr., is the president. 


Commercial Union Figures 


The annual home office report of the 
Commercial Union shows that the fire 
premiums last year were £6,316,215; 
decrease, £458,101. The claims were 
£3,447,971. The fire fund now amounts 
to £7,098,891. The marine premiums 
were £733,757 increase, £34,829; 
claims, £329,151. The marine fund is 
£1,246,949. The accident department 
premiums amounted to £7,845,906; de- 
crease, £812,851. The claims were 
£4,979,823. The accident fund is now 
£5,578,011. The life fund is now 
£ 19,266,715. 

The total resources of the Commercial 
Union are £60,592,333, which includes, 
in addition to the £32,420,030 fire, acci- 
dent and marine funds, the £19,454,684 
life department fund and the life funds 
of the West of England, Hand in Hand, 
Union Life, Liverpool Victory, Edin- 
borough Life and British General Life. 


Dividends Are Reduced 


The Fidelity-Phenix and Continental 
have each declared semi-annual divi- 
dends of 60 cents a share. Heretofore 
the Continental has been paying $1.20 
semi-annually and the Fidelity-Phenix 
$1.30. Par value of the shares of each 
company were recently reduced from 
$10 to $2.50. 


Two Old-Time Directors Dead 


Two of the veteran directors of the 
Glen Cove Mutual of Glen Cove, N. Y., 
died within two days of one another. 








W. T. James of Flushing, L. I., died at 
the age of 82. He was elected a director 
of the Glen Cove in 1882 and served 
continuously until his death. 

W. W. Cocks of Old Westbury, L. L., 
died at the age of 71, he having been a 
director of the Glen Cove since 1918. 
He was a former congressman and later 
in life was a member of the state board 
of farms and markets. 


C. D. James Is Made Director 


Charles D. James has been elected a 
director of the Northwestern National 
of Milwaukee to fill the unexpired term 
of the late W. D. Van Dyke, who was 
also president of the Northwestern Mu- 
tual Life. Mr. James is the son of Al- 
fred James, president of the North- 
western National, and is in the under- 
writing department of the company. 





New Hampshire’s Statement 


The New Hampshire Fire has gotten 
out a statement using May 1 market val- 
ues for stocks and bonds. Total assets 
are reported at $14,104,537; premium re- 
serve, $4,906,351; loss reserve, $572,124; 
capital, $3,000,000; net surplus, $5,375,- 


nee 


vid. 


Would Dissolve Minnesota Fire 


The petition of the Minnesota Fire 
for dissolution of its corporate existence 
was presented to Judge Hall in the dis- 
trict court at Minneapolis. A. H. White- 
man of New York, secretary, testified 
that the company ceased writing policies 
Oct. 31, 1931, and had been taken over 
by the First National of Seattle. Provi- 
sion had been made for taking care of 
all unexpired policies, he said. 


Reduction Is Ratified 


Stockholders of the American of 
Newark have ratified the proposal to 
reduce outstanding capital stock to $3,- 
343,740, transferring a like amount to 
surplus. The par value of each share is 
reduced from $5 to $2.50. 


Miscellaneous Company Notes 


The Knickerbocker of New York has 
been licensed in Ohio. 


The Iowa National has notified its 
agents that it is withdrawing from 
Texas. 


The Associated Fire & Marine of San 
Francisco has applied for entry to Vir- 
ginia and will write automobile business 
only. 








VIEWED FROM NEW YORK 





MORTGAGE CLAUSE RULING 


Superintendent Van Schaick of New 
York has sent out an order that the 
issuance of policies in New York state 
with any other form of first mortgage 
endorsement except the two clauses 
which have his approval, must cease. 
Any policies so issued, he states, must 
be corrected or canceled immediately. 
The clauses having his approval are the 
New York standard mortgage clause for 
connection 


use in with first mortgage 
interest on real estate and New York 


standard mortgage clause with full con- 
tribution for use in connection with 
first mortgage interest on real estate. 
* * 
EMPLOYMENT CONSIDERATIONS 


F. C. Vogsberger, examiner in the 
southern department of the Home of 
New York, makes the point that em- 
ployment figures must be taken into con- 
sideration in underwriting risks in the 
various industries. “As the list of em- 
ployes goes down,” Mr. Vogsberger 
states, “so do the indications of financial 
pressure: operating and sales straits ap- 
pear and desperation drives many for- 


By GEORGE A. WATSON 








merly acceptable risks into the hazard- 
ous class.” 

Mr. Vogsberger prepared an article on 
this subject for the “Firescape” of the 
Retail Credit Company. 

x * * 
BROKERS HAVE HOUSE-WARMING 


A considerable number of brokers, 
company officials and other friends of 
the New York City brokerage firm of 
Cornwall & Stevens attended a house- 
warming party at their new offices in the 
Wall Tower building Friday afternoon. 
George Stevens, long head of the firm, 
retired a short time ago following his 
appointment as associate United States 
manager of the Pearl Assurance of 
London. The quarters at 80 John street, 
formerly occupied by Cornwall & Ste- 
vens, have been leased by the Pearl. 

*k * x 
RECIPROCALS MUST FILE 


Superintendent Van Schaick has di- 
rected reciprocals to file forthwith avail- 
able rating material according to the 
provisions of section 141. Some time 
ago Mr. Van Schaick issued such an 





order, but the reciprocals protested, 
claiming that they were not subject to 
the section in question. The reciprocals 
filed a memorandum of their position, 
but Superintendent Van Schaick finally 
holds against them. 

Among the arguments of the recipro- 
cals was that individual insurers as dis- 
tinguished from rating organizations are 
without the purview of section 141. Mr. 
Van Schaick states that the contentions 
of the associations when projected 
against the legislative background of 
the rating laws are not convincing. 


* O* 
MISS STURM VASSAR GRADUATE 


Miss Rose F. Sturm, daughter of 
Ernest Sturm, chairman of the board of 
the America Fore companies, was 
graduated with honors from Vassar 
College June 13, receiving the B. A. 
degree. Recently she was made a mem- 
ber of Phi Beta Kappa. 


* OK Ok 
NEW YORK BLUE GOOSE MEETING 


The New York City Blue Goose will 
hold its annual meeting at the Down 
Town Club, Newark, June 27. A par- 
ticular drive to secure new members and 
to induce accessions to the number car- 
rying life insurance under the group 
policy of the Lincoln National Life is 
being made and with satisfactory results 
thus far. 

ik ok se 
LATIN-AMERICAN CHANGES 


Lee G. Camp has been appointed 
manager of the Cuban office for Windle, 
Dargan & Co., New York independent 
adjusters, succeeding Ernest Korber, 
manager, and J. L. Oates, assistant. 

Mr. Korber and Mr. Oates are being 
transferred to Panama City. A new 
branch office will be established in 
Mexico City by Windle, Dargan & Co. 

* ok x 


W. D. GRIER’S RECORD 


In June, 1902, the improved risks de- 
partment of the North British & Mer- 
cantile was established, and in the same 
year W. D. Grier, now secretary and 
head of the specialized branch, entered 
the employ of the company as junior 
engineer. Previously he had been con- 
nected with the John C. Paige Agency 
in Boston, serving as chief engineer at 
the time he transferred to the North 
British group. In notifying agents of 
the associated companies of the joint 
anniversary and of the uniform success 
achieved by the specialized service and 
“of the ability and zeal of its present 
head,” the management thus _ briefly 
sketches the underwriting career of Mr. 
Grier: 

“For many years he has been promi- 
nently connected with fire protection 
engineering, giving particular attention 
to sprinklered risks and special hazard 
work, manufacturing processes and 
chemical risks. He has been recognized 
as a valuable member of the National 
Fire Protection Association, almost 
from its organization, serving as chair- 
man of important committees on cellu- 
loid, chemical, manufacturing, etc., haz- 
ards. He has written numerous articles 
on these subjects, including a handbook 
for the Insurance Society of New York 
courses. He has served as chairman on 
important committees of the sprinkler 
leakage and explosion conferences. He 
is chairman of the rate committee of 
the latter; acting member of the execu- 
tive committee of the Factory Insur- 
ance Association, and is well known in 
connection with the work of the West- 
ern Factory, the Underwriters Service 
Association, the old Underwriters Asso- 
ciation of the Middle & Southern 
States, Underwriters Bureau of New 
England, etc.” 

* Ok Ox 

UNIFORM INSPECTION MEETING 

A meeting is to be held in New York 
next week by the intersectional com- 
mittee on uniform inspection reports to 
settle differences of opinion as to minor 
details on uniform inspections. The 
chairman of the intersectional commit- 
tee is J. C. Milliken, assistant chief 
engineer of the America Fore organiza- 





tion at the head office. There are mem- 
bers of the committee representing the 
Southeastern Underwriters Association, 
Eastern Underwriters Association and 


Western Underwriters Association, 
* x 
CHANGES IN DEPARTMENT 


Changes in the assignment of deputies 
in the New York department are an- 
nounced following the resignation of 
C. P. Butler as second deputy. 

S. R. Feller of New York City be- 
comes first deputy. He succeeds T. J. 
Cullen of Troy, who takes the position 
of executive assistant, which he for- 
merly held. 

J. G. Bill of Brooklyn has been ap- 
pointed deputy superintendent and as- 
signed to the New York office. For 
several years he has been one of the 
chief attorneys for the liquidation 
burean of the department. 

A. N. Butler, who has been executive 
assistant during the absence from that 
position of Mr. Cullen, becomes deputy 
superintendent assigned to the Albany 
office. 


* *K * 
FIRE LOSSES IN MAY 


The fire losses in the United States 
for May, according to the National 
Board report, amounted to $39,270,524. 
This is an increase of $1,435,251 over 
May, 1931, or 3.79 percent. The fol- 
lowing table shows a comparative rec- 
ord for the three years: 


1930 1931 1932 
Jan. $42,344,035 $ 44,090,449 $ 39,224,783 
Feb. 43,206,940 41,776,051 39,824,622 
March 42,964,392 44,074,362 49,189,124 
April 438,550,996 41,423,764 43,822,23¢ 
May 38,415,142 37,835,273 39,270,524 





Tot. $210,481,505 $209,199,899 $211,331,286 
The New York “Journal of Com- 
merce” record shows 372 fires in May, 


which caused damage of $10,000 or 
more. The aggregate of these was $18,- 
806,200. The largest losses for the 
month were Struthers, O., business 
block, $150,000; Waseca, Minn., three 
stores, $75,000; Greenville, Tenn., to- 
bacco warehouse $100,000; Gulfport, 
Miss., pier and warehouses, $300,000; 


New York City pier, $2,000,000; Ridg- 
may, Pa., lumber yard, $100,000; Cul- 
peper, Va., power and ice plant, $75,000; 
New York City apartment, $100,000; 
Dunn, N. C., business block, $200,000; 
Brookville, Pa., business block, $75,000; 
Lac au Faumon, Que., church, $100,000; 
Westbrook, Me., paper warehouse, $100,- 
000; Centralia, Ill., business block, $400,- 
000; Kingman, Me., business block, $75,- 
000; Allentown, Pa., amusement park, 
$75,000; Roscoe, N. Y., hotel, $250,000; 
Billings, Mont., business block, $100,000; 
Goshen, N. Y., garage, dwellings, etc., 
$150,000; Dallas, Tex., flooring ware- 
house, $100,000; Clearwater, Fla., radio 
studio, $75,000; Courtland, Ont., dairy 
plant, $150,000; Santa Rosa, Cal., cold 
storage plant and bonded warehouse, 


$800,000; Lawrence, Mass., furniture 
plant, $75,000; Sharonville, O., paper 
plant, $200,000; Pleasantville, N. Y., 


dwelling, $250,000 St. Johnsbury, Vt., 
theatre, $100,000; Chicago, warehouse, 
$200,000; Medusa, N. Y., business block, 
$175,000; Beaver, Pa., court house, 
$400,000; Louisville, Ky., macaroni plant, 
$150,000; Brooklyn, N. Y., warehouses 
$75,000; Big Falls, Minn., business block, 
$100,000; Washington, Pa., theatre, 
$150,000; Monroe, La., school, $75,000; 
Pittsburgh, garage, $150,000; Chicago, 
business building, $300,000; Memphis, 
Tenn., business building, $75,000; Taku 
Harbor, Alaska, cannery, $200,000. 


Death of F. E. Stone 


SAN FRANCISCO, June 22.— San 
Francisco’s fire district lost another vet- 
eran in the death of F. E. Stone, assist- 
ant manager of the National of Hart- 
ford, funeral services for whom were 
held in Oakland, Wednesday. Mr. 
Stone has been an executive in the Pa- 
cific coast office of the National since 
1907 when he was transferred from the 
home office. He had devoted his entire 
business life to the company starting as 
a boy just out of school in 1884. He 
was born in Connecticut in 1867. 
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AS SEEN FROM CHICAGO 





GRAIN ASSOCIATION MEETING 


The annual meeting of the Under- 
writers Grain Association will be held 
in Chicago June 28. 

* * * 
MOTOR CLUB CUTS DIVIDENDS 


The Inter-Insurance Exchange of the 
Chicago Motor Club has reduced divi- 


dends to policyholders to 14% percent, 
according to C. M. Hayes, president and 
general manager. The club heretofore 
has never paid less than 20 per cent. 
Mr. Hayes states that an audit will be 
made as of July 1 to determine whether 
the reduction is too great or not 
enough. At that time there will prob- 
ably be another readjustment of divi- 
dends, to comport with results devel- 
oped by audit. 
*k * * 
TAKE ON LIFE COMPANY 

The Fidelity Mutual Life has ap- 
pointed the Stewart, Keator, Kessber- 
ger & Lederer agency of Chicago as 
manager of a new agency in Chicago. 

John J. Healy, who has been con- 
nected with Stewart, Keator, Kessber- 
ger & Lederer since 1920, is manager of 
the life department. This agency is the 
third Fidelity Mutual office to be 
opened in Chicago. Stewart, Keator, 
Kessberger & Lederer have not here- 
tofore represented a life company. 


RHODE IN NEW FIRM 


Grant M. Rhode, manager casualty 
department of the United States Cas- 
ualty in Chicago, is retiring from that 
position to become associated with the 
J. F. Quinlan Company to form a new 
agency. It will be known as the Allied 
Insurance Agency and will have its of- 
fice at 134 North LaSalle street, Chi- 
cago. Mr. Rhode will specialize in the 
casualty department. He has been con- 
nected with the U. S. Casualty office in 
Chicago for 23 years, more recently 
being vice-president. 

. e © 
PACT WITH AUTO DEALERS 


An understanding has been reached 
between the Chicago Automobile Trade 
Association and 135 insurance compa- 
nies, which is expected to curb the traf- 
fic in stolen automobile parts in that 
city. The insurance companies, so far 
as possible, will discourage adjusters 
from placing damaged or stripped cars 
in so-called “alley” garages and bring 
influence to refer rehabilitation work to 
authorized dealers, who are members of 
the Chicago Automobile Trade Associa- 
tion. Companies do not guarantee to 
refer all repairs to members of the trade 
association, reserving the right to pat- 
ronize independent garages of good 
standing where it is advantageous from 
the point of view of cost to do so. 

This arrangement is expected to re- 
move the market for stolen automobile 
parts and equipment. In Chicago irre- 
sponsible garages are suspected of buy- 
ing stolen parts in repairing insured au- 
tomobiles. 

The 135 companies did not sign an 
agreement but sent a letter signifying 
approval of the arrangement. The un- 
derstanding was reached, after a report 
was brought in by a joint committee 
representing the Western Loss Associ- 
ation and the Automobile Superintend- 
ents Club of Chiuago. J. W. Burden, 
automobile superintendent for the Hart- 
ford Fire, was chairman of the joint 
committee, and J. A. McClelland, loss 
superintendent for the Great American, 
was vice-chairman representing the loss 
association. 

The trade association will supply an 
approved list of service stations, show- 
ing a master contact man for each make 
of automobile, the master contact man 
usually to be the service manager of the 
distributor. 

In controversies over cost of repairs 





and replacements, arbitration is pro- 
vided for, the participants to be the gen- 
eral manager of the trade association, 
the master contact man and the insur- 
ance company represented. 

The dealers are to make estimates in 
triplicate, the original to be sent to the 
owner, one to go to the insurance com- 
pany and one to the adjuster. 

The dealers undertake to waive the 
towing charge if the work amounts to 
$75 or more. 

The dealers also will attempt, under 
the agreement, to locate used cars to 
replace cars totally destroyed, if de- 
sired by the insurance companies. 

2 9 
BOARD NOMINATING COMMITTEE 


The Chicago Board committee to 
nominate two candidates for the board 
of directors to be presented at the quar- 
terly meeting in July consists of Henry 
C. Brummell, E. R. Hurd, Raymond 
Kirk, W. E. Rollo and J. K. Walker. 

— = 2 


SCHWARTZ IS “ARRESTED” 


The fight between the Insurance 
Brokers Association of Chicago and the 
city administration over the $25 license 
fee required under an old ordinance was 
resumed this week in a friendly action 
in which Arthur S. Schwartz, one of 
the most successful brokers in Chicago 
and vice-president of the association, 
submitted to arrest under an old war- 
rant in order that there might be a test 
case. Hearing was set in municipal 
court for July 6. Mr. Schwartz will be 
defended by D. R. Domke, the associa- 
tion’s counsel. It is expected the trial 
will resolve itself into a long argument 
over definition of a “broker” and his 
exact status as regards company and 
public. It is pointed out all Chicago 
agents occasionally when a risk is de- 
clined ‘by their own companies broker 
it elsewhere, securing acceptance from 
the applicant in the status of agent and 
placing the insurance as a broker. 

* * 


c oO 
LADD & CO. MOVE OFFICE 


Arthur L. Ladd & Co., well known 
claim adjusters and attorneys for com- 
panies in Chicago, have moved to new 
quarters, A-1761 Insurance Exchange. 
Mr. Ladd, who heads the organization, 
is a man well known in the insurance 
world. 


*K * * 
COLLECTION PROBLEM AGGRAVATED 


Class 2 agents and companies are 
further embarrassed in Chicago and 
Cook county because of the new flurry 
in bank failures that has taken place 
during the last week. Saturday and 
Monday recorded seven failures and the 
week’s toll was a dozen. It had been 
supposed that the outlying district of 
Chicago was about through with bank 
failures but the new crop has come on. 
The collection situation therefore is 
aggravated. Three banks failed Tuesday. 


Banks Given Reprieve 
LITTLE ROCK, ARK., Jan. 22.— 


A. B. Banks, former head of the Home 
Life, Home Fire and Home Accident, 
sentenced to a year in the penitentiary 
on conviction for assenting to a deposit 
in the American Exchange Trust Com- 
pany here when he knew it to be in- 
solvent, was granted a reprieve until 
Jan. 2, 1933, by Governor Parnell. Mr. 
Banks and his friends had asked for a 
full pardon. 


Commissioner Herdman IIl 


Lee Herdman, insurance commis- 
sioner for Nebraska, has been ordered 
by his physician to a hospital in Omaha, 
where he will probably remain for a 
month under observation. Mr. Herd- 
man has been troubled with his heart 
for several months, and the doctors 
want to have opportunity to study his 
case. 
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See advertisement appearing 
June 25, giving a forceful 
hint to every landlord to 
“Ask your Alliance Agent.” 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 
Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Blvd. 


SAN FRANCISCO 
231 Sansome Street 
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Facing the Futu 
all 


companies 


NOTWITHSTANDING the punishment 
that taken 
during the last two vears and a half and 
of the their 
income and other factors 


insurance have 


regardless depreciation in 


assets, loss of 
that have been disturbing, insurance has 
much to be thankful for and is weather- 
storm We 
prone to feel depressed when we come 
contact with 
regarding hard times and hear 


ing the magnificently. are 


in so much conversation 
so many 
about unemploy- 
effect of the 

As a 


when we are candid about it, 


disheartening stories 
on dif- 
of fact, 
we realize 
We 
hesitate to take a step for fear we will 
sink the We 


cautious at every turn. 


ment and the panic 


ferent people. matter 


that fear has gotten the best of us. 


in mire. are exceedingly 


Notwithstanding all these adverse in- 


fluences there are thousands of people 
that are taking what comes to them 
philosophically by putting in longer 


becoming more 
their reserves, 


hours or speeding up, 
industrious, drawing on 


developing courage and it is found that 


the results that they obtain are grati- 
fying. 
The true test of a man’s character is 
t how he is affected or what he does 


when times are good and people in gen- 


Dealing With Oth 


WHEN one is dealing with his fellows 
he should be lenient. There is nothing 
Let him 


When he 


like compassion and sympathy. 
tolerant at all times. 


Developing the 


One of the great assets of every insur- 
ance salesman is power to earn. 
That is built up through evolutionary 
processes and_ either 


is 


be 


his 


progresses or 


re With Courage 


but what kind of 
an account he gives for himself in days 
of adversity. The man who has worked 
himself a 


eral are prosperous 


out for satisfactory philoso- 


phy does not lose heart. He assumes 
a more positive attitude toward life than 
He realizes that these days teach 
All that is happen- 
is the result of false reason- 
In- 
became 


It 


ever. 
wonderful lessons. 
ing today 
ing and action in years gone by. 

too It 
It outreached itself. 


surance traveled fast. 
too avaricious. 
got far beyond the normal depth. 
The readjustment process may 
painful. Experiences are trying 
Yet after all there is not 
the slightest cause for despair. Insur- 
ance is a tremendously important busi- 
It is the basis of credit. Wiuith- 
the whole structure 
would fall. 


be 
and 
perplexing. 


ness. 

out it business 
There will be insurance as 
long as business and exist. 
There is the same opportunity for men 
who are willing to work, 
sourceful, intelligent and have a real 
the Life holds out 
rewards and promises that are most al- 
We live in an interesting time, 
and the 
tions which bind us are most precious 


and enduring. 


ers and One’s Self 


dealing with himself he to be 
severe and exacting. He should estab- 
lish a rigid standard in measuring his 
own achievements. 


Power to Earn 


retrocedes. The man who _imcreases 
his earning power develops personality, 
force and strength. He becomes re- 
sourceful and strengthens his initiative. 


commerce 
who are re- 


Vision as in past. 


luring. 


a marvelous country associa- 


needs 








PERSONAL SIDE OF BUSINESS 





Col. H. P. Dunham, Connecticut in- 
surance commissioner and indefatigable 
golfer, arrived in Chicago Monday so 
that he could unlimber his mashie be- 
fore helping to decide the fate of the in- 
surance business. On Tuesday, Col. 
Dunham played at Knollwood golf club 
with H. A. Behrens, president of the 
Continental Casualty and Continental 
Assurance; George H. Bell, western 
manager of the National of Hartford, 
and J. C. Griswold, Chicago branch 
manager for the Continental Casualty. 


Left-handed pitchers have long been 
considered assets to good baseball clubs 
but left-handed golfers have seldom 
been anything but liabilities to them- 
selves and their associates. B. L. Hew- 
ett, Jr., special agent for the Boston 
and son of B. L. Hewett, western man- 
ager, shot this generalization full of 
holes at the Blue Goose tournament 
near Detroit last week. Mr. Hewett, one 
of the state’s leading amateurs, port- 
sided the other gander golfers into vir- 
tual oblivion by competing without 
handicap and nevertheless taking both 
low gross and low net honors with a 
70, one under par. 


William A. Bradshaw, well known lo- 
cal agent of Jamestown, N. Y., is ‘be- 
reaved by the death of his wife. Mrs. 
3radshaw was killed in an automobile 
accident near Dresden, N. Y. Mr. and 
Mrs. Bradshaw had attended com- 
mencement exercises at Hobart College 
where their son was graduating. Mrs. 
Bradshaw was in a car driven by her 
son, which collided with another auto- 
mobile on a slippery road. The son was 
not seriously injured. Mr. Bradshaw 
was in a car following with his daughter 
and her husband. 


L. M. Hallack, manager of the Tulsa 
office of the Fire Companies Adjust- 
ment Bureau of Texas, and Miss Merle 
Beatrice Priddy were married Wednes- 
day of this week in Norman, Okla. Mr. 
Hallack was formerly manager for the 
Fuller Adjustment Company in Tulsa. 

Three men prominent in insurance 
circles were in the Florida Democratic 
primary. W. V. Knott, state treasurer 
and insurance commissioner, was the 
only man seeking state office that did 
not have opposition. Dr. S. L. Lowry 
of Tampa ran against H. J. Drane of 
Lakeland for Congress in the First dis- 
trict and got enough votes to force Mr. 
Drane into a run-off with the second 
man, Hardin Peterson, city attorney of 
Lakeland. Dr. Lowry was one of the 
founders of the Florida Local Under- 
writers Association 25 years ago, served 
four terms as its president and has 
missed only three state meetings. Mr. 
Drane has been an agent at Lakeland 
for 48 years. 

Commissioner W. C. Walsh of Mary- 
land, who is on hand for the gathering 
of commissioners in Chicago this week, 
will remain in that city next week for 
the Democratic national convention, to 
which he is a delegate. He is accom- 
panied by Deputy Commissioner Joyce 
of Maryland. Both officials expressed 
pleasure upon finding much sentiment 
in Chicago favorable to the candidacy 
of Governor Ritchie. 


Leslie P. Voorhees, who had been 
connected with the Springfield Fire & 
Marine in the west since 1879, but has 
been on the reserve list since 1920, died 
at his home in Blue Island, IIl., at the 
age of 75. At the time of his retire- 


ment from active service he was 
cashier in the western department 
office of the Springfield F. 


He had been in poor health for a long 
time. In the later years, he continued 
the duties of treasurer of the Spring- 
field Savings Association, an_ office 





savings society. Before joining the 
Springfield, Mr. Voorhees was connected 
with the Field & Leiter organization, 
now Marshall Field & Co., in the ac- 
counting department. 

Harry M. Ferrers, superintendent of 
the loss department for the Springfield 
at Chicago, is a son-in-law of Mr. 
Voorhees. 

Miss Imogene Anderson, daughter of 
C. L. Anderson of San Antonio, Tex., 
special agent of the Republic, is enrolled 
as a student in the Art Students League 
of New York. She will take up her 
studies of portrait painting and illustrat- 
ing through the summer months. She 
will re-enter the Maryland Institute of 
Art at Baltimore in the autumn,as a 
senior. 

J. A. Giberson, well known local agent 
at Alton, Ill, has his right foot in a 
plaster cast and is navigating on 
crutches. He turned his ankle on the 
sidewalk near his office June 8 and 
broke a bone in his right foot. The 
accident interferes greatly with his get- 


ting about, but he is far more active 
than many agents who have no dis- 
ability. 


C. C. Wysong, former Indiana in- 
surance commissioner, has recovered 
from an injury received on an Indianap- 
olis golf course which was _ followed 
by infection and for a few days ap- 
peared to be threatening. His chief 
satisfaction in making a quick recovery, 
it would seem, was that he could attend 
the graduation exercises of his daugh- 
ter “Betty,” a Tudor Hall student in 
Indianapolis. 


Mrs. Mary L. Fletcher of Detroit, 
field secretary of the Insurance Fed- 
eration of America, owing to the fact 
that the organization has had to curtail 
its national activities, is leaving its serv- 
ice and at present is at her sister’s cot- 
tage, ‘“Kingsholme,” Mackinac Island, 
Mich. Mrs. Fletcher worked in a num- 
ber of states. She did especially effec- 
tive work in Wisconsin and Ohio. She 
has a wide acquaintance among insur- 
ance people and legislators. She knows 
insurance and leaves her work with the 
Insurance Federation with keen regret 
and most excellent good will for all 
connected with it. 


Stacey W. Wade of Raleigh, N. C., 
former insurance commissioner and na- 
tionally known, received the Democratic 


nomination for secretary of state of 
North Carolina in the Democratic 
primary. The Democratic nomination 


is tantamount to election in North Caro- 
lina, since that party has controlled 
state affairs for many years. Mr. Wade 
is now in the insurance business in 
Raleigh. 

Assistant Western Manager W. K. 
Maxwell of the Hanover Fire at Chi- 
cago was at his desk Monday morning 
of this week, having returned from a 
five weeks’ jaunt to the Pacific Coast. 
Mr. and a. Maxwell spent most of 
the time at their son’s home at Oxnard, 
Cal., where he is an attorney. 


The Rev. E. R. Hardy, Jr., son of E. 
R. Hardy, secretary of the Insurance 
Society of New York, has been ordained 
a priest of the Protestant Episcopal 
Church, having attained his 24th birth- 
day, the minimum age for entry into its 
ministry. Dr. Hardy is a prodigy. He 
matriculated at the age of 5 at the New 
York University; passed the Harvard 
examination at 10, entered Columbia at 
12, won a Phi Beta Kappa key at 14; 
received his A. B. at 15 and his M. A. 


at 16. While waiting until he was old 
enough to enter the priesthood Mr. 
Hardy taught Greek at the General 


Theological Seminary. 
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Lhere’s a difference in 


INSURANCE POLICIES 


but how con: the: veluw- bie: ddteuninnd? Piles 
for the most part is standardized. Certain rates hold 
for certain specified protections. Then the value to 
the prospective policyholder must lie in the quality 
and service of the protection that is offered him. 
» This resolves itself first, into the reputation of the 
local agent who will negotiate the insurance and 
next, the reputation of the company which will 
furnish the protection. » Agents of “ The Home of 
New York” can build a local as well as a company 
reputation. The highly developed loss and engi- 
neering services in conjunction with the established 
financial standing of the company offer an unex- 
celled quality of protection. » It is an agency asset 


to represent “The Home’ a company which has 





served the public well for over seventy-nine years. 


THE HOME comraxy NEW YORK 


59 MAIDEN LANE NEW YORK,N. Y. 
ORGANIZED 1853 


Strength «» Reputation «» Service 
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FIRE INSURANCE NEWS BY STATES 














OHIO AND WEST VIRGINIA 





Cleveland’s Fire Boats Gone 


Insurance Men See in This Action a 
Step Backward as to Fire 
Fighting 


CLEVELAND, June 22.—The scrap- 
ping of Cleveland’s two fire boats, 
which plied the lake front and the Cuya- 
hoga river, caused concern among insur- 
ance men and property holders in the 
Cuyahoga river valley last week. Cleve- 
land has been considered a hot spot for 
companies for some time with the loss 


ratio for 1930 running 76'2 percent. 
National Board reports had recom- 
mended an expenditure of $3,000,000 


here a short time ago to meet fire de- 
partment qualifications. In view of the 


city’s needs, a raise in rates had been 
under consideration. Replacing of old 
equipment with new was immediately 
made to the extent of $100,000 while 
during the first vear of the new fire 
chief's direction, fire losses were cut 
about $1,500,000. 


At the same time amazing progress 
has been made in stamping out the ar- 
son menace. Such progress has fore- 
stalled any raise in rates in this city 
and now the scrapping of the two fire 
considered the first backward 
step. With reference to these boats, 
the National Board had recommended 
their replacement with one new mod- 
ern craft. Now that the boats are out 
of operation, the fire prevention division 
of the chamber of commerce is taking 
the matter in hand and a meeting is 
scheduled for this week to take action 
on the situation. Allen Hendricks of 
the Monarch Fire is secretary of the 
division. 


boats is 


Issue Over Binder 


The Minster Mutual Fire is defendant 
in a civil suit for $25,000 carried up 
from the common pleas and appeals 
courts to the Ohio supreme court. The 
suit was filed in Findlay by Mrs. A. 
Abowd of Fostoria, who is trying to re- 
cover insurance in the company on the 
Marvin theater in Fostoria, which was 
destroved Nov. 15, 1930. The assured 
took the position that an agent had 
agreed to place a binder which would 
make the insurance effective until a pol- 
icy could be issued. The verdict in 





favor of the Minster Mutual was given 
on the ground that the insurance rate 
had not been determined and as a result 
there was no contract, oral or otherwise. 


Brown Heads Field Club 


Paul F. Brown of the Hanover was 
elected president of the Fire Prevention 
Association of Ohio at its annual meet- 
ing in Columbus this week. Howard J. 
Manning, Ohio Inspection Bureau, was 
reelected vice-president and H. I. Smith, 
Detroit Fire & Marine, was chosen sec- 
retary-treasurer to succeed Dwight P. 
Ely, Ohio Farmers, who has become 
chairman of the executive committee. 
Mr. Brown will name the rest of his 
committee later. 

Ohio Mutuals Elect 

The Ohio Mutual Insurance Union at 
its annual meeting in Columbus this 
week elected W. H. G. Kegg of the 
Lumbermen’s Mutual president for the 
fourth time. Other officers are H. F. 
Duesing, Springfield, vice-president, and 
Dale Horner, Mansfield,  secretary- 
treasurer. 


West Virginia Raises Question 


The West Virginia department has 
taken under consideration the situation 
concerning the Allstate and the Allstate 
Fire of Chicago, Sears, Roebuck & Co. 
companies, which have been cited to ap- 
pear to show cause why their licenses 
should not be revoked. The department 
claims that the companies have been 
soliciting business through the mails 
and have no agents in the state. Attor- 
neys for the companies agreed that 
agents would be appointed if the 
licenses are not revoked. 


Ohio Notes 


The W. H. Herman Insurance Agency 
of Cleveland has been incorporated by 
G. B. Folk, R. B. Morrison and M. G. 
Harrison. 

The Stich Insurance Agency of Cleve- 
land has applied for Class 1 membership 
in the Ynsurance Board of Cleveland. 
Leo Stich, head of the agency, has been 
in the insurance business 16 years. 

Harry Beckenstein has resigned from 
the Patterson, Bell & Crane agency at 
Charleston, W. Va., and will organize 
his own agency. He was formerly a 
member of the Beckenstein-Emerick 
agency. 








CENTRAL WESTERN STATES 





Fire College on This Week 


Interesting Four Day Session Is Being 
Staged at the University 
of Illinois 





F. S. Dickson of Chicago, assistant 
general counsel of the National Board, 
ke this week on “Responsibilities of 


an,” at the annual fire college 


spoKe 





the Firer 






which opened Monday at the University 
of Illinois for a four-day session. W. S. 
Rathbun of Chicago, engineer of the Na- 
tional Board, spoke on “Building Con- 
struction.” Clarence Goldsmith, assist- 

engineer | the National 

ducted the open forum. Chief 








of the Chicago Fire Insur- 

vill speak Thursday of this 

wee Unusual Fire Casualties.” Di- 

re r of Trade & ( nerce L. H. 

L. é dg I Pe Hade ‘in, head of the 
[ Firemen’s Association, spoke. 





Wiley Heads Illinois Pond 


State Agent Succeeds J. T. 
Harding—A. T. Ahlin Starts 
Up the Ladder 


Atlas 


R. D. Wiley, Illinois state agent for 
the Atlas, was advanced from super- 
visor to most loyal gander at the annual 
meeting of the Illinois pond, Monday. 
He succeeds John T. Harding, state 
agent for the Millers National, who 
served two vears. 

F. J. Breen, Standard of New Jersey, 
was advanced from custodian to super- 


visor. C. W. Ohlsen, assistant western 
manager of the Sun, progressed from 
guardian to custodian. <A. T. Ahlin, 


state agent Norwich Union, was elected 
guardian. A. J. Meyer, Automobile of 
Hartford, was reelected keeper, and P. 
J. V. McKian was reelected wielder. 
The pond endorsed the candidacy of 
: Phillips for grand keeper to be 








Virginia Speaker 








CHAUNCEY 0, RANSOM, Cleveland 


C. O. Ransom, well known Cleveland 
local agent, prominent in the Cleveland 
Insurance Board and the Ohio Associa- 
tion of Insurance Agents, was one of 
the leading speakers before the annual 
meeting of the Virginia Association of 
Insurance Agents at Richmond last 
week. 


elected at the annual meeting of the 
grand nest in Jacksonville, Fla., in Oc- 
tober. Mr. Phillips is state agent for 
the America Fore group in Oklahoma. 

Mr. McKian and Mr. Harding were 
elected delegates to the grand nest 
meeting, with Mr. Breen and Mr. Meyer 
as alternates. 


Discontinue Old Custom 


At the instance of Mr. Harding, the 
practice of electing a Western Insur- 
ance Bureau man to office in the Illinois 
pond every other year, is being discon- 
tinued. Mr. Harding, who represents 
the Bureau companies, said that this 
practice gave the bureau too much rec- 
ognition in the pond, because of the 
scarcity of Bureau field men. 

W. J. Sonnen of the St. Paul F. & 
M. reported that the Illinois’ pond is 
about 70 percent insured in the group 
policy of the Lincoln National Life. 

The stipend of Mr. McKian was in- 
creased from 25 cents per member to 50 
cents per member in recognition of his 
faithful service and of the burden of his 
work. 


Detroit Fire and Casualty 
Men Hold Outing in Canada 


Fire, casualty and surety men, 200 
strong, attended the annual outing of 
the Casualty & Surety Field Club of 
Michigan, Detroit Association of Insur- 
ance Agents and Surety Association of 
Michigan at Oxley Beach, Ont. 

A baseball team captained by Charles 
Buckley, Union Indemnity, defeated the 
team under L. E. Murdock, state agent 
for the Yorkshire, 8-7. The fire men 
evened things up by capturing the relay 
race, however. Russell Grow, Freese 
Agency, and C. L. Miller, Standard Ac- 
cident, carried off the golf prizes. 
George Updyke, Travelers, had charge 
of the field sports. 

J. W. Callahan, Travelers; John Hor- 
ton, Aetna Life; H. B. Quinn, Mary- 
land Casualty, and John L. Dickinson, 
Dickinson agency, acted as hosts. The 
general committee in charge was headed 





by A. S. Cowlin, National Bureau of 
Casualty & Surety Underwriters. 


No Gary Raise at Present 


Suspension of service fee payments 
on 217 fire hydrants, proposed by the 
city council at Gary, Ind., as an econ- 
omy measure, will not cause an increase 
in rates at present, according to the Na- 
tional Board. However, representatives 
of the National Board disclosed that be- 
cause it lacks a modern fire alarm sys- 
tem, Gary is about to be moved to 
fourth class, with higher rates to be 
expected early in the fall. 


M. H. Cooper Joins His Father 


M. H. Cooper, who has been con- 
nected with the Illinois Inspection Bu- 
reau for six years, has joined his father, 
3en. C. Cooper, in the adjusting busi- 
ness at Ottawa, IIl., and the firm of 
Cooper & Cooper has been organized. 
M. H. Cooper graduated from Armour 
Institute of Technology in the fire pre- 
vention engineering course. 


Illinois Notes 


Moline, Ill, at a municipal election, 
voted to improve the waterworks involv- 
ing expenditures of about $350,000. It 
will give the city adequate water supply. 

Guy C. Livesay, manager of the Cen- 
tralia Insurance Exchange, Centralia, 
Ill., is recovering from a very serious 
illness and will shortly be back at work. 








| News of States in 
the Northwest 


Austin Brands Charge False 




















Declares Statement Made by Commis- 
sioner Brown of Minnesota in 
Defense Is Untrue 





Z. H. Austin of Minneapolis, secre- 
tary of the Okeelanta Plantation Com- 
pany, who brought charges against In- 
surance Commissioner Brown of Min- 
nesota, brands as false the statement of 
the commissioner that the action was 
prompted by Mr. Austin’s desire for re- 
venge because the Minnesota depart- 
ment four years ago compelled him in 
effect to restore some $40,800 belong- 
ing to the North American Life & Cas- 
ualty of which Mr. Austin had been 
president and manager. Mr. Austin in 
a communication to THe NATIONAL UN- 
DERWRITER states that there is nothing of 
record anywhere to show that he was 
ever obligated to that company for any 
sum of money whatsoever. He says as 
president he assisted from time to time 
in financing its affairs by heavy contri- 
butions to its capital and surplus in a 
perfectly regular and legitimate way. 
Mr. Austin says, “In each and all of 
such instances, I acted solely on my 
own initiative in the customarily ap- 
proved manner of financing such insti- 
tutions, and without compulsion from or 
by any official or person whatever. My 
long experience in the insurance busi- 
ness, both as a state official and other- 
wise, has been a creditable one in which 
I have just and pardonable pride. I defy 
any person to truthfully and honestly 
cast any reflection upon it.” 


Mutuals Award Scholarship 


Paul Cornell, Milwaukee student, was 
awarded a_ university scholarship of 
$2,000 in cash for writing the best es- 
say on “Mutual Fire Insurance—Its 
History, Development and Future,” in 
a contest conducted by the Hardware 
Dealers Mutual Fire of Stevens Point, 
Wis., Retail Hardware Mutual Fire of 














i| 
| 
| 
| 


; June 23, 1932 THE N ATION: AL UNDE RW VRITER 17 


LOYALTY GROUP 


JANUARY 1, 1932 STATEMENTS 


NEAL BASSETT, President 


















































JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. MM. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice Pres, HERMAN AMBOS, a E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY... - 
CAPITAL POLICYHOLDERS 
$18,795,380.00 ORGANIZED 1858 $32,306,202.99 
NEAL BASSETT, Chairman of Board 
HENRY ML. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2dV.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1853 $ 2,034,545.17 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. 7. Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres’. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 ORGANIZED 1984 $ 1,226,248.02 ! 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. —_— Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres W.W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2dV.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. | 
$ 1,000,000.00 ORGANIZED 1866 $ 1,563,520.84 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres’. ARCHIBALD KEMP, Vice-Pres. HERBERT A. y eaee. Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, xt Pres. E.G. POTTER, 2d V. W. W. POTTER, 2d V. Pres, 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 ORGANIZED 1871 $ 1,603,338.23 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, ary Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres’. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 ORGANIZED 1876 $ 1,751,660.54 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W.E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, wr Pres. E. G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 ORGANIZED 1886 $ 511,958.09 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 ORGANIZED 1908 $ 137,264.60 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 ORGANIZED 1852 $ 4,967,756.04 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr. 3rd Vice Pres. F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 











$ 1,000,000.00 ORGANIZED 1874 $ 2,009,866.67 
NEAL BASSETT, Chairman of Board 
BM S. LANDERS, President WINANT VAN WINKLE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. T. A. SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. S.K.McCLURE,3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 ORGANIZED 1908 $ 1,814,648.30 
WESTERN DEPARTMENT ee Ft sy hor tal 
* 4 i © : us eet, 
ee —— San Francisco, California 
H. R. M. SMITH Vice President EASTERN DEPARTMENT W. '— > pint pg oo a — 
: . . Res. Vice President 
JAMES SMITH, Secretary 10 Park Place W. su aE Detetiiets 


NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 


461-467 Bay St., Toronto, Canada a OLIN BROOKS, 2d Vice President 
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Minneapolis and Minnesota Implement 
Mutual Fire of Owatonna. The contest, 
open to any senior high school student 
in Wisconsin, attracted 71 contestants 
from every part of the state. A similar 
contest, sponsored by the same mutuals, 
was conducted in Minnesota. 


Would Junk Old Equipment 
MINNEAPOLIS, June 22.—Testi- 


showing that it would be more 
economical for Minneapolis to scrap its 
old fire fighting equipment and buy all 
new equipment was submitted in the 
hearing of ouster proceedings against 
lire Chief C. W. Ringer before the civil 
commission, by J. B. Hawley, 
Jr., president Northern Pump Company. 
Chief Ringer, who is charged with in- 
efficiency and improper operation of the 
department, said the cost of equipping 
the department as recommended by the 
National Board would be more than the 
taxpayers would be willing to meet. 


mony 


service 


Depression Boosts Incendiarism 
MADISON, WIS., June 22.—The de- 


pression is stimulating incendiary fires, 
he result that the state fire mar- 
is being called on for many 
nvestigations 

Investigations of 


“reasing 


with ft 


shals omee 


building fires have 
in recent vears, 
suspicious fires probed in the 


steadily 





state last year and 34 persons convicted 
setting buildings on fire to collect 
insurance. In 1929 there were 242 in- 


only 18 convictions. 


Daniel Addresses Firemen 


l'rank R. Daniel, chief engineer of the 
ire Insurance Rating Bureau of Wis- 
Milwaukee, discussed coopera- 
between property owners and fire- 
en in fire prevention at the annual 
nvention of the Wisconsin State Fire- 
v's Association at Clintonville, Wis., 
last week. He pointed out that fire pre- 
far more important than put- 
ng out a fire after it has started. 
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Welcomed by “Mein Host” Doten 











nen and other insurance peo- 

‘ g Janesville, Wis., are being 
given a hearty welcome by Proprietor 
I B Doten of the Hotel Mon- 
Mr. Doten was formerly in the 
usiness with his father in IIli- 

s, but later went into the field for 
ne of New York, later the City 

New York, and finally was western 
ager for the New York Casualty. 
herefore knows insurance from its 
gles has a wide acquain- 

he business “Mein Host” 
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insurance 


Hotel 


Doten is seeing to it that 
people receive the best that the 
Monterey has. 


Set Wisconsin Convention Date 


The Wisconsin Association of Insur- 
ance Agents has set Oct. 7 as the ten- 
tative date for its annual meeting, to be 
held at Madison, Wis., according to J. 
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urer. Fred J. Lewis of the George H. 
Russell Co., Milwaukee, is president of 
the association, and W. J. Tucker, Be- 
loit, chairman of the executive commit- 
tee. 

The Stodle Realty Co. of St. Paul has 
been formed to carry on the business of 
the late Nils Stodle. C. C. Roberts will 
continue to have charge of the insurance 
department, 
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Nebraska Field Groups Meet 


S. L. Gardner Heads Blue Goose—F. L. 
Swanson, President of Fire Preven- 
tion Association 


The annual meeting and = summer 
party of the Nebraska Blue Goose was 
held at Happy Hollow Club, Omaha. 
Nearly 150 ganders and their ladies at- 
tended, with a number of visitors from 
other ponds. Among the notable guests 
were Lee Hamlin, first most loyal gan- 
der of the Nebraska pond in 1906; How- 
ard Alexander, most loyal gander of the 


Iowa pond, and Mrs. Alexander, and 
Mr. and Mrs. J. Burr Taylor of St. 
Louis. Mr. Hamlin spoke briefly, stat- 


ing that the activities of the Nebraska 
pond today have far surpassed the fond- 
est dreams of the small group who took 
their first swim in that pond. 

The following officers were elected: 
Most loyal gander, S. L. Gardner, 
Omaha, Morrison & Clark General 
Agency; supervisor, G. B. Campbell, 
Lincaln, American Central; custodian, 
\. H. Brown, Hastings, Springfield; 
guardian, E. L. Crellin, Omaha, Conti- 
nental; keeper, W. P. Blinn, Omaha, 
Nebraska Inspection Bureau; wielder, 
L. H. Bridges, Omaha, Home of New 
York. L. C. Thoelecke, North Amer- 
ica, retiring most loyal gander, and 
Wielder Bridges were chosen delegates 
to the grand nest. The day's program 
began with a round of golf, the trophy 
for low net score being won by R. F. 
Mallory of Lincoln. 

The past year has been one of the 
most successful ever enjoved by the 
Nebraska pond despite the trying times 
that confront all organizations. The 
membership has reached the highest 
point in its history. It ranked first in 
the United States in total number of 
new life insurance applications, as well 
as percentage increase. The Monday 
luncheons have been outstanding, with 
an attendance of between 30 and 40 





almost every week. First steps were 
also taken in the formation of a Ladies 
auxiliary, a temporary organization hav- 
ing been formed. 

At the meeting of the Nebraska Fire 
Prevention Association these officers 
were elected; F. L. Swanson, Lincoln, 
New Hampshire Fire, President; A. H. 
Brown, vice-president; G. B. Campbell, 
secretary-treasurer. 


Iowa Local Agents’ Meeting 
Will Be Held in Des Moines 


The annual meeting of the Iowa As- 
sociation of Insurance Agents will be 
held at the New Kirkwood hotel in Des 
Moines, Sept. 9-10. Chester E. Ford of 
that city is president. It is now pro- 
posed that the meeting will start the 
afternoon of the first day. That eve- 
ning will be known as company and 


branch office night, giving company 
people a chance to entertain their 
agents. The big banquet will be held 


Saturday evening. During Sunday the 
agents will have the privilege of play- 
ing golf or going on sight seeing trips. 





Phister Agency in New Quarters 


The Phister Insurance Company of 
Kansas City, Mo., one of the largest 
general agencies in the middle west, has 
moved its offices to the new Fidelity 
National Bank building. The agency, 
organized in 1905, began business in the 
former Fidelity building at the same lo- 
cation, and used it as its headquarters 
for 20 years. 


Real Contest for Commissioner 
TOPEKA, KAN., June 22.—For the 


first time in years there seems to be real 
competition for the post of insurance 
commissioner, with four candidates for 
the Republican nomination and three on 
the Democratic side. 

Commissioner C. F. Hobbs is seeking 
a third term. He is opposed in the Re- 


; Was secretary. 





publican primary by John Smith, who 
was assistant to W. R. Baker and ran 
against Mr. Hobbs four years ago; J. 
J. Banks of Atchison and Robert Mc- 
Giffert, local agent in Topeka. 

On the Democratic ticket F. L. Brit- 
ton, for many years state agent for the 
North British & Mercantile and now an 
independent adjuster in Topeka, was the 
first to file. Other candidates are C. L. 
Kendall of Topeka, general agent North- 
western National Life, and John Lantz 
of Kansas City, Kan. The Socialist 
candidate is Frank Higgins of Indepen- 
dence. 





Push Riot and Explosion 
KANSAS CITY, MO., June 22.— 


Field men report that local agents in 
Missouri are very active in soliciting 
riot and explosion insurance for whole- 
sale and retail food outlets in anticipa- 
tion of possible food riots this winter. 
Agents are finding these coverages easy 
to sell and have placed them on several 
large and many smaller lines. 

Demand for such coverage is great in 
Kansas City and St. Louis, particularly 
on explosion. 


Hear Farm Loan Talk 


DES MOINES, IA., June 22.—Griff 
Johnson, vice-president and = assistant 
treasurer of the Equitable Life of Iowa 
and manager of its farm loan depart- 
ment, was the principal speaker at this 
week’s luncheon meeting of the Iowa 
Blue Goose. Mr. Johnson discussed the 
farm loan situation from the insurance 
company’s standpoint. 

Most Loyal Gander A. H. Alexander 
announced that the pond will hold one 
more meeting before adjourning for the 
summer. 


Hold Meeting at Kirksville 


T. H. Carlton, special agent of the 
Royal group, was chairman of the Mis- 
souri Town Improvement Association's 
successful meeting at Kirksville, June 
16. Clyde H. Tindall, Firemen’s group, 
New underwriting rules 
were adopted for all business effective 
on or after Aug. 1. 

O. D. Cox, state agent of the Ameri- 
can, acted as chairman of the standing 
publicity and educational committee, 
which comprised G. E. Dixon, Great 
American; J. Elmer Ball, Home group, 
and H. B. Young, D. L. Bonfoey and J. 
L. Wagner, local agents. 





Regional Meeting at Pratt, Kan. 

Considerable interest has been shown 
in the series of regional meetings being 
held by the Kansas Association of In- 
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surance Agents, according to Wade 
Patton, secretary. The next meeting 
will be in Pratt June 24. E. M. Baker, 
president of the Pratt Board, and Duane 
T. Stoner of Wichita, chairman of the 
membership committee, are arranging 
the program. A. F. McMasters of the 
Empire Securities will speak on install- 





THE NATIONAL UNDERWRITER 19 





ment payment premiums. A full pro- 
gram of vital subjects will be up for 
discussion, 


The Phister Insurance Company, Kan- 
sas City, Mo., last week moved its offices 
from the Walltower building to the sixth 
floor of the new Fidelity National Bank 
building. 








STATES OF THE SOUTHWEST 





File All Policies with City 


That Is Remedy for Over-Insurance 
Proposed by Texas Firemen’s and 
Fire Marshals’ Convention 





AUSTIN, TEX., June 22.—The Texas 
Firemen’s and Fire Marshals’ Associa- 
tion in convention here adopted two 
companion resolutions, one applying to 
cities and the other to the state, which 
urged adoption of laws prohibiting over- 
insurance through filing every fire in- 
surance policy with city officials, to- 
gether with a description of the prop- 
erty and its exact location. 

Jay W. Stevens of San Francisco, 
state fire marshal of California, was the 
principal speaker. 

“Take hold of this problem boldly, 
and see your local insurance men face 
to face,” he urged. “When you have put 
your finger on the spot of over-insur- 
ance several times, you will find the 
problem fading.” 


Seven Counties Organized 
in New Oklahoma Campaign 


OKLAHOMA CITY, June 
Within a week of formally launching 
the campaign to organize every county 
in Oklahoma for legislative work in 
the state, the Oklahoma Association of 
Insurors had organized seven counties, 
Secretary M, M. Keys announced. Car- 
ter county was organized June 14 at 
a meeting at Ardmore, when R. C. Tate 
and Charles Wilson, both of Ardmore, 


22.— 


were elected temporary chairman and 
secretary. The 50 agents’ present 
pledged their efforts to secure all 


worthwhile local agents in the county 
as members. 

Stephens county was organized June 
15 at Duncan with Claude Frensley of 
Duncan elected president; C. W. Hutch- 
ins of Marlow, vice-president; E. D. 
Wolf of Comanche, second vice-presi- 
dent, and Ralph Farnham of Duncan, 
secretary-treasurer. Cotton county was 
organized at Walters June 16 with Lon 
Sawyer of Walters elected president; 
Luther Bowen of Temple, vice-presi- 
dent, and Otto Sudik of Walters, secre- 
tary-treasurer. 

At Lawton, the Comanche County In- 
surance League was organized and on 
June 17 Kay county was organized at 
Ponca City with V. V. Sills of that city 
chosen president; Dill Wild of Black- 
well, vice-president, and Owen Miller 
of Ponca City, secretary-treasurer. The 
first regular meeting of the Kay County 
Insurance League will be July 12, at a 
dinner at Blackwell. At the Ponca 
City meeting, Senator T. P. Blakeley 
of Okmulgee gave an interesting talk 
on “Taxes and Their Effect on the In- 
dustries of the State.” 

Speakers for the different county or- 
ganization meetings will be provided by 
the Oklahoma association. 


Stevens Checks Dallas Department 
DALLAS, TEX., June 22.—Jay W. 


Stevens, San Francisco, chief of the bu- 
reau of fire prevention of the National 
Board, is here making another inspec- 
tion of the Dallas fire department. Last 
summer Mr. Stevens recommended the 
reorganization of the Dallas fire depart- 
ment, which was effected, and is here 
for a week to recheck its efficiency. 





Over-Insurance 


Big Factor 


San Antonio Fire and Police Commis- 
sioner Addresses Insurance Ex- 


change—Cooperation Pledged 





SAN ANTONIO, TEX., June 22.— 
At the San Antonio Insurance Ex- 


change monthly luncheon, with Earl B. 


Ramsdell presiding, the chief speaker 
was Phil Wright, commissioner of fire 
and police. He stressed the fact that 


the city is having too many fires which 
indicate that they are of incendiary 
origin. He said, “Money is hard to get 
in these extraordinary times, and when 
a man is dishonest, he is likely to try 
to cash in. That is the evil of over- 
insurance. 

“The blame does not lie with the in- 
surance companies or the agents. It 
has been brought about by a drop in 
values on both buildings and contents. 
Insurance must drop as values have 
dropped. In the last two months the 
fire marshal and the fire inspectors have 
examined 700 or 800 buildings, and 
they estimate that 40 percent of these 
are over-insured.” 

Mr. Wright requested that no claims 
be paid on fires which are being inves- 
tigated by his department until the com- 
pletion of the investigation. 

Secretary F. F. Ludolph assured 
Commissioner Wright that the mem- 
bers of the exchange are in accord with 
him. He says that as rapidly as new 
policies are being written on property 
the values are being reduced so that 
over-insurance may not exist. He gave 
it as his opinion that 85 percent of the 
buildings in the city which have not 
had the policies rewritten since the drop 
in values are over-insured. 

The exchange members are cooperat- 
ing with Commissioner Mauk in the 
inspection of insured property where the 
vacancy clause is employed. It is 
hoped that through these inspections 
the number of fires may be reduced. 


Oklahoma Sin Geese Elects 


Officers elected at the annual meet- 
ing of the Oklahoma Blue Goose are: 
A. B. Stewart, Providence Washington, 
most loyal gander; Carl Edwards, Fire 
Companies Adjustment Bureau, super- 
visor; Lee Morgan, Boston, custodian: 
R. M. Senn, St. Paul, guardian; R. E. L. 
Mugg, Home of New York, keeper, and 
J. C. Dickerson, Oklahoma Inspection 
Bureau, fielder. 

Delegates to the grand nest are: T. 
Ray Phillips, America Fore, and F. C 





Newcomer, Cotton Insurance Associa- 
tion. Alternates, C. T. Ingalls, Okla- 
homa Inspection Bureau and F. A. 


Rittenhouse, insurance attorney. 


South Texas Pond Annual Meeting 


The South Texas Blue 
hold its annual meeting at 
June 24. The formal meeting 
followed by a banquet. Eugene 
shaw of San Antonio is most 
gander. 


will 
Galveston, 
will be 
Bran- 
loyal 


Goose 


Oppose Murray Tax Measure 


OKLAHOMA CITY, June 22.—An- 
cel Earp, president of the Oklahoma 
Association of Insurors, will serve as 


secretary of the organization of business 
and professional men who will oppose 
the tax measure sponsored by Governor 
Murray, which was roundly denounced 























For the past 108 years the 
Yorkshire has been writing. 
insurance — through good 
times and bad the parent. 
organization and its sub- 
sidiaries have grown and. 
become stronger... This. 
record is not alone a com- | 
but a direct reflection of 
the inherent stability of 
the insurance business 
and of the agents 


producing that business. 
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ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 
1933 National Underwriter Insurance Calendar, A-1946 
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Women Hold “Bosses’ Day” 


OKLAHOMA CITY, June 22. 
ses’ Day” was one of the most in 
erest! events of the season for the 
Oklahoma City Insurance Women's As 
lation. There were 55 members and 
their “boss” guests present. Joseph 
Dupree was the main speaker, dwelling 
the importance of cooperation ol 
companies and agents with their em- 
ployes. Mrs. May Howenstein of the 
is & Forster office gave an enter 
taining reading of Edgar Guest's “If 1 
Were Boss 
Ben Sloan Married 
Ben Sloan, special agent of the Com 
ial Standard, Houston, Tex., and 
M Mildred Harris of Columbus, Ga., 
vere married recently at Lake Charles, 
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San Antonio to aid in caring for the 
increased losses in that vicinity. 


Get Central of Baltimore 
Quirk & McAllister, 
general agents, have been 
resentation of the Central 

timore for Texas 


\ntonio 
rep 
Bal 


San 
given the 
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Arkansas Notes 
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nance rohibiting 
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The Roy L. Bilheimer agency, 
Roek, has been incorporated by 
Bilheimer, T 4. Booth, J. L. B 
and Preston Bilheimer. 
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Milwaukee Losses Drop 


MILWAUKE 
Milwaukee dropped 
1952 
by 

value 


Fire losses 
sharply the first 
to a report 
Steinkellner. 
destroved 


E, June 22. 
in 
quarter of 
just issued 
Che actual 
by fire was $260, 


according 
Fire Chiet 
of property 
503, compared with 
$339,139 for the period last year, 
while the total number of fires decreased 
by 24. Since April 1 there have been no 
fires of any consequence, and the second 
quarter expected to show an even 
larger drop in comparative 


Salle 


is 


losses. 


Do YOU Want MORE and 
BETTER Prospects? Here's How 


TESTED BY 


NU 


Our new booklet, “Prospect and Mailing 
Lists” tells who your best prospects are, 


where to get their names and how to main- 


tain your list. 


A great many years of experience brought us, 


some 


time 


aw 
ago, 


to the conclusion that agents 


appreciate our efforts to understand their end 


of the business 
We 


problems of agency 


essential. 


so different from ours 


take 


, yet so 


rather seriously the 


relations. 


Part of the results of our study of your busi- 


ness is a series of booklets on local 
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Value of Group Sessions 
Shown at Texas Meeting 





The annual meeting of the Texas as- 
sociation of Insurance Agents now 
history but considerable comment. still 
persists on the value of the group meet- 
ings which were held, in discussion 
the many lines an agent is able to cul- 
tivate for profit. The 12 regional meet- 
ings have not yet been announced but 
President A, D. Langham working 
out a_ tentative schedule be an- 
nounced shortly. 

The Texas association 
in membership for the year. It is far 
ahead of its program on the five year 
development plan and is in a position, 
evidenced by the passage of the 
agents license law, to assist in the pas- 
sage legislation which will benefit 
the companies, assureds and agents as 


is 


ot 


1S 


to 


shows a gain 


as 


of 
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well. It is doing very effective work. 

The group meetings brought out the 
fact that some agents are woefully ig- 
norant of some of the use and occu- 
pancy, fidelity, surety, casualty and 
other lines which are written by active 
local agents. Unless an agent is fully 
familiar with every possible line he is 
privileged to write he is naturally going 
to miss a lot of business. It is con- 
ceded that some of these lines produce 
only a small premium and that their 
fundamentals are technical but they are 
worth while mastering because small 
premiums account for a_ surprisingly 
large total. In announcing the regional 
meetings it seems logical that President 
Langham would do well to appoint 
competent agents and company men to 
supervise educational activities to be 
held jointly with these meetings. 

The way in which the recent group 
meetings were handled is an indication 
of the extreme value of educational ses- 
sions at annual and regional meetings. 
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Matt Smith Urges No Letup 


Leader Cites 
Achievements of Past, Future Possi- 
bilities at Mississippi Agents Meeting 


National Association 


local agents in 
American agency 
same time not or- 
that they destroy 
were stressed by 


Responsibilities of 
strengthening the 
system, but at the 
ganizing so highly 
individual initiative, 
Matt G. Smith, member executive com- 
mittee National Association of Insur- 
Agents, in his talk on “The Local 
Agent in Organization,” at 
meeting of the Mississippi 
\ssociation of Insurance Agents at 
Jackson. He said a review of projects 
the National association in the last 
two decades shows it to be the outstand- 
ing trade association of the nation, its 
accomplishments in behalf of agents in 
less than half a century being little short 
miraculous. 

It has created a resale 
an intrinsic worth 
discredited overhead writing, made 
rate wars caused multiple 
agency appointments and underwriters’ 
annexes and bank agencies to pass out 
of the picture. It has created a fraternal 


ance 
Insurance 
the annual 


ot 


ot 
value for agen- 
cies, in expirations, 
has 
obsolete, 


spirit among agents and a_ dignified 
competition with a wholesome, honor- 
able and professional attitude; has re- 


moved friction between agents and com- 


panies and substituted definite under- 
standing and consideration one for the 
other. 
Asks Eternal Vigilance 
In spite of this and many more ac- 
complishments, he said, “there should 


be no letup in eternal vigilance if we 
are to advance the American agency 
system.” Yet, he said, agents must 
learn to take the benefits of organiza- 
tions but not depend altogether upon 
them, “lest the strength of the mass be- 
come the weakness of the individual.” 


He believes the greatest scope of useful- 
ness of the National association still lies 


ahead. He asks that a last serious ef- 
fort be made to muster full forces and 
assure success of the National associa- 


tion’s five-year development plan. 


He believes state units have the re- 
sponsible task during reconstruction 
days of leading agents to their new 
place in commerce and this can come 
about only through strong state asso- 
ciation units backed by loyal member- 
ship. Agents who have been living iso- 
lated insurance lives and have never 
joined forces with their local boards or 


associations have a poor chance of mak- 
ing good now, he believes. Their very 
aloofness indicates a type of mind 
which cannot progress under the pres- 
sure of economic readjustment. 

Mr. Smith sees great hope in forma- 
tion of the Insurance Executives Asso- 





ciation, which he terms “the greatest 
single step in amalgamation of common 
interests ever undertaken by a profes- 


sion or craft.” He considers this a 
biow at paternalism, offering a return 
of all insurance problems to the point 
where they should be worked out, 
within the business and without govern- 
mental interference. 


Kentucky Men Hear Officials 


Street, Henne, Vernor, Hanawalt Ad- 
dress Preventionists — Watson Presi- 
dent—Harrison Heads Blue Goose 


The Kentucky Fire Prevention Asso- 
ciation at its annual meeting in Louis- 
ville heard C. R. Street, vice-president 
and western manager of the Great 
American, discuss increased need of fire 
prevention work. He said there is lit- 
tle hope of securing any general in- 
crease in fire insurance rates. The only 
alternative is reduced loss ratio. He fa- 
vored a program of closer and better 
inspection of residence risks, pointing 
out that these classes had shown a ma- 


terial increase in loss ratio. He also 
discussed mutual competition at some 
length. 

Kk. A. Henne, vice-president and west- 


cern manager of the America Fore group; 
R. E. Vernor, Western Actuarial Bu- 
reau, and L. R. Hanawalt, assistant 
manager National of Hartford, Chicago, 
also spoke, 

Mr. Vernor referred to the economy 
wave in government and its probable 
effect on premium income and loss ra- 
tio, and suggested closer and better in- 


spection of city schools, city owned 
properties, etc. 
Report by E. A. Parsons 


Secretary E. A. Parsons delivered a 


report of association activities. R. L. 
Meeks, Fidelity & Guaranty Fire, presi- 


dent of the association, discussed seven 
cities inspected during the year, and 
commented on the fact that Owensboro 
holds first place in its class in the fire 
waste contest, and that Louisville was 
in second place in educational activities 
in connection with fire prevention week 
activities. 

Capt. S. G. Render, Kentucky Actu- 
arial Bureau, reported that Kentucky 
towns are entering 100 percent the an- 
nual fire waste contest. 

Officers 


elected were: President, J. 
Raymond Watson, Northern Assurance; 
vice-president, Capt. Render, and secre- 


tary, E. A. Parsons, Standard of New 
York. 

Members of the organization pre- 
sented Mr. Meeks, retiring president, 


with golf equipment. 

At the annual meeting of the Ken- 
tucky Blue Goose, C. P. Thurman, Con- 
tinental, was made wielder and all other 
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To Give Welcome 




















COL. WALKER TAYLOR 


Wilmington, N. C,. 


Col. Walker Taylor of Wilmington, 
N. C., massive and towering, prominent 
in the National Association of Insurance 
Agents, one of the consistent members 
of the third house at the time the Na- 
tional Convention of Insurance Com- 
missioners meets, will give the welcome 
this week when the North Carolina As- 
sociation of Insurance Agents meets at 
Wrightwood Beach near his city. 


officers moved up a notch, J. H. Harri- 
son, Louisville adjuster, becoming most 
loyal gander; J. H. Heitmeyer, Liberty 
Fire, supervisor; Lawrence Driscoll, 
Norwich Union, custodian; W. H. 
Strossman, Hartford Fire, guardian; W. 
P, Huffman, National of Hartford, and 
Mr. Harrison, delegates to the grand 
nest. It was announced that the Ken- 
tucky pond now has 127 members. 





Georgia Program Announced 





Quaid, Commissioner Harrison to Ad- 
dress Meeting at Savannah July 
1-2—Boat Session Scheduled 





The program for the annual meeting 
of the Georgia Association of Insurance 
Agents to be held at Savannah, July 
1-2, has been announced. Among the 
speakers from outside the agency ranks 
will be William Quaid, vice-president 
of the Southern Fire; Commissioner 
Harrison of Georgia, and H. H. Hirsch, 
Georgia special agent for the American 
of Newark. 


The address of welcome will be de- 
livered by Mayor T. M. Hoynes of 
Savannah. The response will be given 


by Frank Lumpkin, past president of 
the Georgia association. There will 
then be the reports of President Scott 
Nixon of Augusta, Secretary Hamilton 


C. Arnall of Newnan and George 
White of Atlanta, chairman of the 
executive committee. The address of 


Mr. Hirsch will conclude the first morn- 
ing’s session. 

The afternoon session of the first 
day will open with a report of the 1931 
convention of the National Association 
of Insurance Agents by National Coun- 
cillor S. O. Smith. Then there will be 
a report on the mid-winter meeting at 
Cleveland by Mr. Arnall. 

An executive session will then be held 
by agents from towns other than Au- 
gusta, Atlanta, Columbus, Macon and 
Savannah. This is to give the small 
town agents a chance to discuss their 








At this meeting there will 
by T. T. Caldwell of 
member of the executive 


problems. 
he a_ report 
Thomasville, 
committee. 

The next feature will be an address 
on workmen’s compensation commis- 
sions by Mr. Arnall, and the afternoon 
will close with a general dis- 
cussion of collection problems. 

A dinner dance is scheduled for that 
evening. 


session 


The session the second day will be 
held on board the S.S. Clivedon and 
will open with an address by Charles 


L. Gandy of Birmingham, chairman of 
the executive committee of the National 
association. He will be followed by Mr. 
Quaid and Mr. Harrison. That after- 
noon there will be recreation at the golf 
club and on the beach. 


National Board Publishes 


Criticism of Chattanooga 


The water supply at Chattanooga, 
Tenn., is said by the National Board 
to be adequate and mainly reliable, with 
good quantities available for engine sup- 
ply in most sections. The fire depart- 


ment is only fairly effective, poorly 
trained and weak in ladder service. The 
fire alarm system is inadequate with 


many unreliable features. 

Serious individual and group fires are 
probable in the principal mercantile dis- 
trict where large areas and lack of win- 
dow protection prevail. Fireproof con- 
struction and sprinklered buildings form 
good sectional and local barriers and, 
coupled with good water supply, should 
prevent fire from spreading to involve 
any great portion of the district. Ser- 
ious group fires are probable in minor 
mercantile districts. Manufacturing 
plants are subject to severe individual 
group fires. The gross fire loss for the 
past five years was $2,150,063, with the 
average loss per fire, $433, “a low fig- 
ure,” and the average loss per capita, 
$4.30, “a moderately high amount.” 


Farm Loss Ratio Higher 


Farm loss ratios in most all the south- 
ern states are higher this year than last. 
In a number of localities there have 
been storms that have increased the 
windstorm loss ratio. Some companies 
have grown discouraged over the farm 
situation in large sections, now feeling 
that it is impossible to come out whole 


Postpone Windstorm Hearing 
BATON ROUGE, LA., June 22. 


The hearing on Louisiana windstorm 
insurance rates which was scheduled to 
be held in New Orleans June 17, was 
postponed. The new postponement was 
ordered because of the presence of mem- 
bers of the insurance commission at the 
capitol in connection with various pro- 
posed legislative measures dealing with 
insurance matters. 





Double License Tax 


The companies received this week 
from the city of Richmond, Ky., bills 
for a municipal license tax for fire lines 
of $20 and for automobile lines of $25. 
One of the large companies received a 
bill for five years, for both fire and au- 
tomobile, the aggregate being $225. The 
companies were much puzzled about the 
tax for automobile and are directing 
their field men to investigate. 

The question of municipal license 
taxes is being analyzed by executives 
Some companies are directing their 
field men either to retire or to get more 
volume in towns which impose a large 
license tax and in which the company 
is getting less than the average volume 


Richmond By-Laws Revised 


RICHMOND, June 22.—The by-laws 
of the Insurance Exchange of Rich- 
mond have been amended, making the 
fiscal year end in October instead of 
July. The annual meetings will be held 
hereafter the fourth Friday in October. 
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It is also provided that officers shall be 
elected by the membership instead 
by the directors as heretofore. The ex- 
change assumes jurisdiction over addi- 
tional suburban territory under the new 
constitution. 


of 


Augusta Board Elects 
AUGUSTA, GA., June 22.—The Au- 


gusta Board at its annual meeting 
elected the following officers: John B. 
Murray, president; Clarence H. Cohen, 
vice-president; A. H. Howell, secretary- 
treasurer. The new executive commit- 
tee composed of H. C. Eve, J. C. 
Chesser, W. F. Law, Jr., and A. M. Mc- 
\ullife. One of the aims for the coming 
year will be the adoption of some sort 
of cash plan, as collections are tight. 


is 


Adopt New Collection Plan 
BIRMINGHAM, ALA., June 22.—A 


new approach to credit and collection 
problems will be made July 1 the 
Birmingham Association of Insurance 
Agents in cooperation with the Mer- 
chants Credit Association, local affiliate 
of the National Retail Credit Associa- 
tion. 

In brief the plan consists of a ser 
of three collection letters and a bulletin 
service on deadbeats, both furnished at 
a nominal cost by the credit association. 
The first two letters although prepared 


1 
DY 
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sent 





are out under 
| letterheads of the agents to their indi- 
} vidual insureds. The | letter in the 


by the credit body 


last 
series is mailed under the letterhead of 
the credit association and reminds the 
delinquents that their credit rating will 
l alte failure to pays Che de- 
sire of men to keep their credit 
ratings good will be used as a lever to 
pry slow into line. <A strenuous 


pays 
effort will be made lect at least the 
premium. 


De ted Dy 


most 


toc 
amount of the earned 


Companies Quit Catlettsburg 


Prevention” before 
(Ky.) Rotary Club, 
instructor for the 
Kentucky Actuarial Bureau, declared 
that many c had withdrawn 
from Catlettsburg due to the increasing 
number of fire 


mn “Fire 
Catlettsburg 
G. 


Speaking 
the 
Capt. Sd. Render, 


mpanies 


losses. 


Gets American National in Louisiana 


National of Colun 
Great American group, 
Maxime Roy, Inc., La- 


- , | - 
as general agent. 


The American 
O., one of the 
has appointed J 
fayette, La., 


ibus, 


Southern Notes 





The annual plash of Louisiana 
Blue Goose will be held Mandeville, 
La., June 2 2 

J. B. Coffey, © 1 =. BD been 
eap t t f ! I al by 
Stat 














We Still Have Vision - - - - - 














Deprive a 
everything he has in 





of 





man 





life, said a widely known 


financier, 


keep 


but let him 
vision—and 


his 


that man will be pros- 
perous again. 


Thi 
fact! 
America 


s is a time-proven 
We have 


a recupera- 


in 


tive power unknown to 














other nations. We have 
courage, 


ambition 


and vision. 


Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


serva 
reign 


of vision are on 
watch 


ment 


Even now, when con- 


tion and caution 
so solemnly, men 
the 


for advance- 


Every man who buys 
any type of Insurance is 
laying his foundation 
for sound, secure ad- 
vancement. 


ansas City Fire and Marine 


Insurance Company 


Chicago, Ill. 


Insurance Exchange 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 
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JAFETY 
SIDELIGHTS 


is there an automobile club in your community ? 


If so, what is it doing to encourage safe driving, and what 
are you doing to help in the furtherance of its work? 








If not, don’t you think such a club, with prevention as 
its primary object, could accomplish a great deal toward 
the elimination of automobile accidents? Wouldn’t it bea 
good idea for you to take the initiative in organizing one? 


Insurance rates are high because accident costs are high. 
Why cuss the rates when accidents are the cause of the 
trouble? Help eradicate them and automatically pave the 
way for lower rates. 


Great American 
Audemnify Campany 


CASUALTY New Pork SURETY 



















Established 1923 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 












A strong and seasoned insti- 
tution with a rugged honesty 
in conduct and service to its 
policy-holders and agents. 


MANAGERS 


GEO. W. BLOSSOM WM. A. BLODGETT O. F. WALLIN 





HEAD OFFICE PACIFIC COAST DEPT. 
90 John St. 114 Sansome St. 
New York ' San Francisco 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Harry G. Casper Lawrence C. Larson 
Associate Manager Superintendent of Agents 








\y 


























June 23, 1932 

















PACIFIC COAST AND MOUNTAIN 





Hear Halsey at Joint Meet 





More Than 100 at San Francisco Session 
of Blue Goose, Claims Attorneys and 
Accident-Health Managers 


SAN FRANCISCO, June 22.—More 
than 100 attended the joint meeting of 
the Blue Goose, claims attorneys and 
Accident & Health Managers Club 
Monday to hear Maxwell Halsey, traf- 
fic engineer of the National Bureau of 
Casualty & Surety Underwriters, in his 
first appearance at a series of meetings 
and conferences arranged for him in 
California, Mr. Halsey spoke on auto- 
mobile traffic control and accidents 
from the insurance underwriter’s view- 
point, stressing the need for greater in- 
terest in the problem by the members 
of the insurance fraternity. W. L. 
Wallace, vice-president Associated Fire 
& Marine, was chairman. 

Mr. Halsey had an informal meeting 
Tuesday with a group of about 25 busi- 
ness men and underwriters interested 
in the present campaign of the San 
Francisco Council for the Reduction of 
Automobile Accidents, with particular 
regard to local conditions, He went to 
Sacramento today to confer with the 
heads of the California motor vehicle 
department and state highway patrol 
and addressed a joint meeting of the 
Sacramento Kiwanis Club and_ the 
chamber of commerce. 

He will speak tomorrow before about 
500 business and insurance men at a 
joint luncheon under the auspices ot 
the San Francisco commercial club, the 
chamber of commerce and the San 
Francisco council. 





Lichtenstein to Address 
Washington Agents League 


SEATTLE, June 22.—Joy Lichten- 
stein, Pacific Coast manager Hartford 
Fire and Hartford Accident, has been 
added to the program of the Insurance 
Agents League of Washington which 
meets here July 21-22, and will be the 
principal speaker at the banquet. P. J. 
Perry, vice-president King County In- 
surance Association, will be toastmas- 
ter for the banquet. 

H. T. Anthony of Spokane will re- 
spond to the address of welcome by 
Mayor Dore of Seattle. E. W. Tren- 
bath, special agent for Pacific American 
Fire Underwriters has also been added 
to the first day’s program. 

In the open forum discussion on “Lo- 
cal Association Problems,” led by M. B. 
Hevly, the following will participate: 
J. H. Davidson, president Tacoma In- 
surance Exchange; Bruce M. Hay, 
president Spokane Insurance Associa- 
tion; L. E. Douglas, president Sno- 
homish County Insurance Agents Asso- 
ciation; J. E. Mitchell, president Thurs- 
ton-Mason Insurance Exchange, and C. 
Roy King, president Yakima Insurance 
Association. 





Lumber Reciprocal Retires 


PORTLAND, June 22.—Retirement 
of the Northwest Lumber Underwriters 
of Portland was announced following a 
conference with the insurance commis- 
sion. The inter-insurer was organized 
in 1930 by B. W. Jones, Portland local 
agent, with the Associated Underwrit- 
ers as attorney-in-fact. 





Radio Broadcast Warning 


Commissioner Averill of Oregon has 
sent out a warning against solicitation 
of insurance for nonadmitted companies 
by any broadcasting station. It has 
been held, he said, that solicitation of 
insurance by radio broadcast for un- 
licensed and unauthorized companies 





constitutes violation of statutes, whether 
such broadcasting is in the nature of 
interstate commerce or otherwise. 

Mr. Averill cites the statute holding 
personally liable an insurance agent 
who fails to notify the assured that any 
of his insurance has been placed in an 
authorized company. In addition, vio- 
lation of the insurance code of Oregon 
also subjects the violator to a penalty 
of a fine of not more than $500 or im- 
prisonment not to exceed 30 days or 
both. 





Portland Exchange Elects 


PORTLAND, ORE., June 22.—At 
the annual meeting of the Insurance 
Exchange of Portland, R. W. Schmeer 
was reelected president; Fred A. Bur- 
gard, vice-president; A. D. Barbur, sec- 
retary, and A. S. Cohn, treasurer. The 
officers, together with A. H. McCann, 
W. R. McDonald, E. C. Mears, S. H. 
Salomon and George J. Schaefer, will 
comprise the executive board. 





Tacoma Adopts Metropolitan Plan 
TACOMA, WASH., June 22.—At a 


special meeting of the Tacoma Insur- 
ance Exchange the executive committee 
voted to inaugurate a metropolitan pro- 
gram modeled after the plan of King 
County Insurance Association. C. L. 
Slack of A. E. Long & Co. was ap- 
pointed chairman. He will be assisted 
by George E. Harris of the Tacoma In- 
surance Agency. A survey of the agency 
field in Tacoma will be followed by a 
membership drive, at the conclusion of 
which fire companies will be requested 
to restrict their appointments to mem- 
bers of the exchange. 





Lester Leadingham Transferred 


Lester Leadingham, who has been 
covering the southern California field 
for the Automobile of Hartford and 
Standard, has been transferred to San 
Francisco and will assume charge of 
business production in the fire depart- 
mnt of the Aetna Life group in the bay 
cities territory. 


a) 


Clarke with National 


Tom B. Clarke, veteran Pacific Coast 
field man, who recently resigned as su- 
perintendent of the fire department of 
the Automobile of Hartford and allied 
companies in San Francisco, has joined 
the Pacific department of the National 
of Hartford. 


New Mexico Admits Lloyds 


After having failed for three years in 
its attempt to enter New Mexico, Lloyds 
America of San Antonio has been 
licensed in the state. The state cor- 
poration commission ordered Superin- 
tendent Max Fernandez to permit 
Lloyds America to operate in New 
Mexico. 

The assistant attorney-general, who 
wrote the opinion excluding the com- 
pany in 1929, stated that while there is 
no specific law excluding a Lloyds group 
from the state, there is no law per- 
mitting them to enter. The state cor- 
poration commission decided otherwise. 








Discuss Surety Acquisition Cost 


LOS ANGELES, June 22.—Acquisi- 
tion cost of fidelity and surety business 
was discussed at the regular meeting of 
the Fire Insurance Exchange of Los 
Angeles, which was attended by A. I. 
Zimmerman, H. Everett Charlton and 
John T. Brunn, representing the south- 
ern California fidelity and surety acqui- 
sition cost conference, who assured the 
members of the exchange of the active 
cooperation of their organization with 
the legitimate agents in the develop- 
ment of fidelity and surety lines and the 
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elimination of unethical practices. The 
exchange assured the conference that 
such support in promotion of the best 
interests of the business would be heart- 
ily reciprocated and that the organiza- 
tion particularly desired the elimination 
of commissions to contractors, politi- 
cians, influential purchasing clerks and 
other factors not directly engaged in the 
insurance business. 

The subject of arranging for the su- 
pervision of casualty and surety lines in 
Los Angeles by the Fire Insurance Ex- 
change of Los Angeles in the same man- 


ner in which it handles fire lines was 
also discussed and it is expected that 
definite action along this line will be 


taken up at the next meeting of the ex- 
change. 


Storms Result in Business 
DENVER, June 22.—Mountain field 


men report considerable tornado and 
commercial hail business following not- 
able wind and hail storms last week. 
The tornado at Colorado Springs, the 
first known in the mountain area, 
wrecked many small dwellings, and a 
serious hail storm caused extensive dam- 
age to buildings at Tucumcari and Clo- 
vis, N. M. Not only has some business 
been written as a direct result of these 
storms, but requests of local agents for 
policy forms against tornado and _ hail 
damage were reported. 


99 _ 





Many Fail to Take “Exam” 


SAN FRANCISCO, June -Of 
the 1932 agents, brokers and solicitors 
operating in California under temporary 
licenses who 


99 


were notified to present 
themselves for examination June 1, 3 
and 16, only 764 appeared. This num- 


ber included some of those who failed to 
pass in the examinations last February 
and were given another opportunity to 
qualify. 

Since the agency qualification law 
adopted at the last session of the legis- 
lature, sponsored by the California As- 
sociation of Insurance Agents, became 


effective about 10 months ago, only 
about 1,200 permanent licenses have 
been issued to newcomers in the busi- 
ness or those who have been in the 


business less than two years. This bears 
out the contention of the local agents 
sponsoring the law that it would elimi- 
nate those who are not capable of pass- 





THE NATIONAL 





ing even a comparatively simple exami- 
nation and in this way the level of the 
agency service of the state will be 
raised. 


Blow Is Long Beach Speaker 


Ben Blow, field secretary of the Na- 
tional Automobile Club, was the princi- 
pal speaker at the meeting last week of 
the Long Beach Association of Insur- 
ance Agents, telling of the work the 
club is doing, both in service to mem- 
bers and in assisting agents of affiliated 
agents of affiliated insurance companies 
in soliciting coverage from automobile 
owners. 


Kanzee Assistant Manager 


R. A. Kanzee has been appointed as- 
sistant manager in charge of the marine 
department of the Los Angeles branch 
office of Edward Brown & Sons, San 
Francisco general agents. 





Opens Los Angeles Office 


The E. J. Scammell Company, San 
Francisco adjusting office, has opened a 
branch in Los Angeles with H. D. Kroh 
manager. Mr. Kroh was with the 
National Surety in Los Angeles for 
seven years. 


as 





Page Elected Director 
Charles R. Page, vice-president Fire- 
man’s Fund who is en route to London, 
was elected director of San Francisco 
chamber of commerce Tuesday. 





Coast Notes 





L. M. Caldwell, assistant vice-president 
of the Fireman's Fund and Occidental 
Indemnity, is on a three weeks business 
trip visiting agents at Portland, Seattle, 
Spokane and Helena. 

Guy A. Inman, manager Fidelity & 
Guaranty Fire, is on an agency tour of 
Oregon, Montana, Idaho and Utah from 
which he will not return before the lat- 
ter part of June. 

L. H. Gornetzky has resigned as mana- 
ger of the Richards & Rhorer general 
agency at Los Angeles and entered the 
general agency field for himself under 
the Security Insurance Underwriters. 

Walter MacDonald and D. O. Niddle- 
ton have opened a local agency at 700 
South La Brea avenue, Los Angeles. They 
were formerly with the Insurance Asso- 
ciates, a Hollywood local agency. 
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To Discuss Branch Offices 


Agents at Philadelphia Will Be Deeply 
Interested in the Subject at 
National Meeting 


PHILADELPHIA, June One of 
the vital questions at the forthcoming 
meeting of the National Association of 
Insurance Agents to be held here Sept. 
19-23 will be branch offices and over- 
the-counter business. Philadelphia is a 
typical branch office city. There are but 


99 


few general insurance brokers left in 
Philadelphia. The Philadelphia local 
agents declare that these are largely 


subagents of branch offices. The local 
agents, pure and simple, contend that 
they cannot compete with the branch 
office system. They argue that their 
overhead is 8 percent higher for doing 
the underwriting, looking after details, 
etc. They contend that the companies 
should place the branch office on an 
equal basis with the commission agent 
so that the latter would be in a position 
to deal on a basis of equality with pro- 
ducers. 


Syracuse Arson Drive 


The executive committee of the Syra- 
cuse, N. Y., Underwriters Exchange has 
adopted a resolution expressing appre- 
ciation to Mayor Marvin of Syracuse 





and other public officials for their co- 
operation in the detection and suppres- 
sion of incendiary fires. The others 
commended were W. E. Rapp, commis- 


sioner of public safety; M. L. Cadin, 
chief of police, and W. C. Martin, dis- 
trict attorney. As a result of a move 


against arson in Syracuse several suspi- 
cious cases were brought before the 
grand jury and in one case an indict- 
ment, conviction and sentence followed 
within 90 days of the time of the fire. 


Not Liable for Water Damage 


Counsel for the Massachusetts depart- 
ment has held that a fire company is not 
liable for water damage caused by the 
rupture of a public main through 
pressure put upon it in extinguishing a 
fire at another location some distance 
from the insured property. In this case, 
he said, the proximate cause was not 
the fire but the excessive pressure in 
the water main. The fire was a remote 
cause. 


Eastern Notes 


Lawrence, Jost & Co., Paterson, 
agency has been incorporated by 
Lawrence, Hawthorne; N. H. Jost, 
Rock and D. S. Leslie, Ridgewood. 
Erie, Pa., was visited by a serious bus- 
iness district fire June 16, the damage 
in half a dozen stores being estimated 
conservatively at more than $160,000 
The blaze centered in the H. Reich 
department store. 


The 
N. J., 
H. E. 
Glen 
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The Reliance Insurance 


OTHO E. LANE, President 


HEAD OFFICES 


Philadelphia 


Atlanta 


Chicago 
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8 South William Street 











Fire Association of Philadelphia 


Victory Insurance Company 


JAMES G. MACONACHY, Vice-President 
J. VICTOR HERD, Secretary 


Fourth and Walnut Streets 


DEPARTMENTAL OFFICES 
San Francisco 


New York 


OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 


Service Offices or General Agencies in all Principal Cities 


Company 


Dallas 


New York City 




















The BISMARCK is close to the wholesale 
district . . . on La Salle Street . . . in the 
theatre district . . . three blocks to Mer- 
chandise Mart. 


Quiet, outside rooms super-comfort 
beds... soft water for bath... 
in each room 


mail signal 
. renowned cuisine 
service of hospitality. 


Rooms with bath, $3.50, $4, $4.50, $5, and 
$6. Rooms without bath, $2.50 
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Write for booklet with 
downtown map 


OTTO K. EITEL, 


Manager 
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.... Factors to Consider When 
Choosing Automobile Insurance 


ES — 
| HERE are any number of good insurance companies in the 


Automobile insurance field. With little variation the same coverage is 
offered by all. Consequently, in choosing between them the primary 
factors to consider are the quality of the protection they provide and 
the type of service they are equipped to render. 





The American Motorists Insurance Company offers sound protection 
secured by cash assets of over $3,500,000, including policyholders’ surplus 
of over $950,000. Its policies meet the requirements of Financial Responsi- 
bility Laws in the various states and it maintains a nationwide claim 
organization that is ready to serve policyholders wherever they may be 


at any time, 

It is these advantages that are winning ah appreciation and patronage 
from automobile owners that is reflected in the rapidly growing business 
of this company and its representatives. 





AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


MUTUAL INSURANCE BUILDING, CHICAGO, U.S.A. 
Represented by Leading Agents Throughout the Country 


1794 1932 


THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 

















Annual Statement January 1, 1932 


. .$2,082,507.62 
. 678,921.47 
. 1,500,000.00 
. 1,000,000.00 


Reserve for Unearned Premiums..... 
Reserve for Losses, etc............... 
Reserve for Security Values.......... 


> Sree 
NET SURPLUS ...........00.00000. Eee eeee 


TOTAL ASSETS ................$6,466,423.76 
SURPLUS TO POLICYHOLDERS $2,204,994.67 
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THE “OLD STATE OF PENN” 


























IN THE CANADIAN FIELD 





Quebec Brokers’ Annual Meet 


A. J. Gauthier, Montreal, Elected Presi- 
dent—Superintendent Dugal Ex- 
plains New Insurance Law 


MONTREAL, June 22.—At the an- 
nual meeting of the Insurance Brokers 
Association of the Province of Quebec, 
held here, the following officers were 
elected: President, A. J. Gauthier, 
Montreal; vice-presidents, P. A. Boutin, 
Quebec; F. J. Conway, Sherbrooke; D. 
\. Hanson, Montreal, and Emile Ger- 
ard, Montreal; honorary treasurer, Ar- 
thur McBean, Montreal; directors, J. F. 
Parisien, Montreal; Jean Gagnon, Mon- 
treal; E. R. Byatt, Montreal; Stuart 
Rolland, Montreal; O. W. Dettmers, 
Montreal; Gaston LeBlanc, Montreal; 
J. de R. Tessier, Quebec; C. E. Caron, 
Three Rivers; C. Dumais, Roberval; J. 
B. E. Durocher, St. Hyacinthe; N. La- 
voe, Riviere du Loup; past president, C. 
H. Hanson, Montreal. 

At the annual dinner, B. A. Dugal, 
Quebec superintendent of insurance, 
outlined the new insurance law of the 
province, which undertakes complete 
control of the insurance business, and 
he indicated that its powers, as against 
those of the Dominion under the new 
law of the latter, could only be left to 
the courts. 

The annual report of the association’s 
executive reviewed licensing of agents 





and other matters dealt with the past 
year. 


Automobile Policies Standardized 


OTTAWA, June 22.—Standardization 
of automobile insurance policy forms 
becomes effective in Ontario Sept. 1, the 
provincial department of insurance has 
stated. 

The insured motorist will be automat- 
ically responsible to his victims under 
the new regulations. The standard form 
says that every company shall be liable 
to the victim of an accident under all 
circumstances. If the policyholder has 
violated the statute, the company must 
seek redress against him. 

The rules, now in force in every other 
province except Quebec and Prince Ed- 
ward Island, were adopted following 
an interim report of automobile under- 
writers to R. Leighton Foster, super- 
intendent of insurance. 


Toronto Institute Elects 


TORONTO, June 22.—At the annual 
meeting of the Insurance Institute of 
Toronto, the following officers were 
elected: Honorary president, A. W. 
Goddard, Canadian Fire Underwriters 
Association; president, W. H. Burgess, 
Canadian Surety; vice-president, L. K. 
File, Canada Life; secretary-treasurer, C. 
Elvins, Imperial Life; librarian, R. 
Forster Smith, Liverpool & London & 
Globe. 








MOTOR INSURANCE NEWS 





Says Expirations Not Issue 


Central Mutual Auto Official Denies 
Some Features of Report of Capital 
Motor Club Deal 


Jess McNeal, secretary of the Cen- 
tral Mutual Auto of Detroit, has writ- 
ten to THE NATIONAL UNDERWRITER about 
the injunction permanently restraining 
the Central Mutual Auto from disclos- 
ing to any insurance agent the names 
and addresses of Capital Motor Club 
members, to whom the Central Mutual 
\uto had heretofore issued policies. 

The Capital Motor Club had an ar- 
rangement with the Central Mutual 
\uto at first but later with the United 
\utomobile of Grand Rapids. George 
Brown of Detroit, executive secretary 
of the Michigan Association of Insur- 
ance Agents, became interested in the 
case and made the ownership of expira- 
tions an issue. 

The article stated that J. B. Smalley 
is president of the Central Mutual Auto. 
Mr. McNeal states that Mr. Smalley 
has not been connected with the Cen- 
tral Mutual Auto since Sept. 1, 1930. 

The article stated that “War was de- 
clared by the Central Mutual,” when 
it found that the Capital Motor Club 
had switched to the United Automobile. 


No War, Says MeNeal 


“We wish to call to your attention 
that no war was declared by the Cen- 
tral Mutual in any way,” Mr. McNeal 
stated. “There were no expirations to 
be considered insofar as this office was 
concerned as the injunction applied for 
was the result of cancelation of the con- 
tract in existence between the club and 
this company due to conditions which 
we do not care to discuss with your 
publication, that did not justify the con- 
tinuance with the contract insofar as 
this office is concerned. No solicitation 
im any way of any expiration was made 
by this office. In fact there were sev- 
eral months before any expirations were 
up. The injunction was consented to 





by this office, there was no reason and 
we had no occasion to take any other 
attitude and it is not the ethics of this 
company, which operates entirely on an 
agency plan, to attempt to control or 
take away from the agency organization 
any renewals that has been developed 
by that agency.” 


Lower Car Registrations 
Cause Slump in Premiums 


NEW YORK, June 22.—One reason 
for the falling off in automobile busi- 
ness complained of by agents in cer- 
tain sections, is the decreased number 
of car registrations in a number of 
states; licenses in Mississippi, for ex- 
ample, being 40 percent less in 1932 
than was true of two vears previous, 
evidencing that by virtue of the general 
business depression new machines are 
not being purchased with anything like 
the former freedom, while numerous 
owners of old cars feel they cannot af- 
ford longer to operate them and are 
putting them in storage. While the ad- 
vance of automobile liability insurance 
rates may be accountable to a degree 
for the falling off in premiums, the main 
reason, as some managers have already 
pointed out, is the lesser number of cars 
in commission in various states, and the 
financial inability of many motorists to 
carry indemnity at all. 

So far as the underwriting experi- 
ence of the fire companies since the 
first of the year is concerned, fire or 
theft losses have not been excessive, ac- 
cording to the general understanding. 


Rate Raise Under Advisement 


RICHMOND, June 22.—Hearing on 
changes in automobile fire and theft 
rates as proposed by the Virginia Insur- 
ance Rating Bureau was held last week 
before the state corporation commis- 
sion. The proposed schedule makes a 
number of material increases in rates. 
The commission took the case under ad- 
visement and still had it under consid- 
eration this week. 
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Much Interest i in 
Active Campaign 


(CONTINUED FROM PAGE 4) 
ing their permanent interest by keep- 
ing within reasonable bounds as _ here- 
tofore. . 

The commissioners will probably not 
bring the matter up at least in open ses- 
sion but the point may be discussed at 
one of the executive meetings. 


Some Companies Solicitous 


One point brought up with the com- 
missioners is that even if foreign com- 
panies were allowed to advertise the 
home office statements the basis of cal- 
culation so far as reserves are con- 
cerned is different on the other side 
and comparison with figures made on 
more exacting American requirements 
is impossible. Furthermore foreign 
companies outside of the United States 
can usually write fire, marine, casualty 
and life insurance. In many cases the 
life insurance fund amounts to consider- 
ably more than the fire fund and natur- 
ally it is segregated to protect life pol- 
icyholders only. 

Undoubtedly the feeling has been 
greatly intensified in recent months. 
Companies have been receiving disquiet- 
ing reports from field men and many 
have become restive just at the time an 
attempt is being made through the In- 
surance Executives Association to elim- 
inate practices that became expensive 
and to smooth if possible competitive 
angularities that were costly. 


Views of a Commissioner 


One of the leading commissioners 
observed that it is very difficult for 
state officials to take a hand in delicate 
trade controversies of this nature. He 
said there might be considerable discus- 
sion as to just how far foreign com- 
panies can go in presenting home office 
figures where these are used merely for 
information. It would be a _ certain 
violation of the law if these figures 
were published as an advertisement. 
The commissioners, he thinks, would 
not be justified in taking up complaints 
where pure propaganda was being used 
if such were kept within reasonable 
bounds. The commissioners might be 
compelled to act, he said, if it were 
proved that companies actually used 
their home office statements in an ac- 
tive way, in bringing influence to bear 
on agents, assureds and _ prospective 
policyholders. He feels issues of this 
nature should be settled in the fraternity 
itself and not be put up to the depart- 
ments. 


ee, 
HOTEL 


MONTEREY 


JANESVILLE, WIS. 
Harry B. Doren, Proprietor 


“Insurance Men’s Headquarters” 


150 rooms with shower 
or combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 
e 


Stop at a hotel where you will 

feel at home. We will extend 

you an insurance welcome for 

insurance men from a pro- 

prietor with 25 years experi- 
ence in the field. 
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I. E. A. Objectives 
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ous organizations performing the same | 
quantity of work. 

The need for agents to exercise ex- 
treme care in sending daily reports was 
pointed out, Mr. Haid declaring that 
every such report, “exclusive of credit 
reports, correspondence or of any un- 
usual conditions, costs approximately 
$1.50 to put it on file; and a like sum 
for such as had to come off, the latter 
being a perfectly amazing number.” 

Stock companies labor under a bad 
handicap, Mr. Haid said, in being sub- 
jected to heavy taxation from which 
their non-stock competitors are largely 
exempt. In endeavoring to remove this 
discrimination, agents could be of ma- 
terial aid to companies. After noting 
the startling loss record for March, Mr. 
Haid took up the relationship between 
companies and agents, noting the ap- 
pointment by the I. E. A. of a com- 
mittee to confer with a like body from 
the National association upon matters 
of common concern. 





Support Agents’ Organizations 


As to state agents’ associations, he 
offered that during this year and con- 
tinuing thereafter, there will be noted 
“a very definite urge on the part of 
companies’ members of the I. E. A. 
to have their agents belong to the state 
associations and to the various local 
boards.” 

Concluding, he held that if the com- 
panies members of the association are 
willing not only to talk but to endorse 
a brand new principle of cooperation 
and conference with agents throughout 
the country, the former have the right 
to ask agents to represent only organ- 
ization companies.” 


W. O. Wilson Opposes Idea 


of Automatic Cancellation 
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and to substitute for the rule of ruin 
the rule of reason.” 

Mr. Wilson said that companies are 
divided and that special automobile pol- 
icies are being offered at less than 
standard liability and property damage 
rates. He apparently was referring to 
the named assured policies of the In- 
demnity of North America and the AIl- 
liance Casualty. The commissions on 
these special policies are lower. By 
lending support to the sale of such con- 
tracts, Mr. Wilson predicted that the 
day would be hastened when 15 percent 
would be the going commission on all 
automobile business. 

Mr. Wilson suggested that meetings 
with agents of sister states, for instance, 
North Carolina, South Carolina and 
Georgia, might be helpful. 

Mr. Wilson enumerated some of the 
accomplishments of the Virginia asso- 
ciation. ‘We have largely broken up 
overhead writing,” he said. “Do you 
remember the case of the Newport 
News Shipyard and Dry Dock Com- 
pany? We not only located this steal 
but we had every policy canceled and 
rewritten through regular sources in 
Newport News.” 

Bank agencies are not increasing, he 
said. The legislative committee has 
been effective. Rate wars are practi- 
cally a thing of the past. Underwrit- 
ers annexes have almost ceased and 
evil of multiple agencies has almost 
ceased to exist. Resident agents’ laws 
have some standing. Mr. Wilson said 
that the agents are winning their fight 
for conference on rate changes. He ex- 
pressed the belief that the creation of 
the Insurance Executives Association 
was hastened by the demand of the Na- 
tional Association of Insurance Agents 
for a committee with which the agents 
could confer. 

Mr. Wilson reported the membership 
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The Agent’s Golden Opportunity 


(A Repeated Message) 


= has the use of life insurance 


as a means of protection, savings and investment, had a stronger 
appeal to the public than at the present moment. 


In this economic situation the certainty of life insurance in its 
investment features stands out in high relief. People realize more 
than ever how necessary life insurance is as a foundation on which 
to build personal, family and business security. 

They know that the cash values of their life insurance are 
immediately available to tide them over difficulties when accommo- 
dation is needed. 

Then, too, it has become widely known that no matter how few 
premiums have been paid, the dependents have been made safe, for 
they will receive the full amount if the policy is in force at death. 


Of equal moment is the fact that the public has been taught 
that life insurance can provide for the insured’s own later years and 
that he can arrange to enjoy its benefits, either in 
monthly income for life. 


cash or as a 


In the light of these conditions, the Life Underwriter will not 
permit his clientele to forget what the past few years have taught 
them about life insurance. 





Cuauryar 2 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Sixty-nine years in business; 87 millions of dollars paid to policyholders 
in 1931. Complete life insurance service for financial and personal pro- 
tection, including Family Income and Retirement Fund. All forms of 
Annuities; Group Life, Group Accident and Sickness; Wholesale and 
Salary Deduction. Assets $621,.278,133: Reserves anc 
all Other Liabilities $577,452,317; General Safety 
Fund $43,825,816. 

















A. T. TAMBLYN, V.-P. & Sec. 


*Insurance 


AMERICAN RESERVE 
INSURANCE COMPANY 


85 JOHN STREET :: NEW YORK, N. Y. 
T. B. BOSS, President 


E. L. MULVEHILL, Treasurer 


FINANCIAL STATEMENT 
January 1, 1932 








ASSETS 
Rt ils Pa Rces arin eeu madewe bee camera $ 249,914.67 
TN oe Ce. dca aaedew eee Sabeuwe 4,195,115.26 
Balances Due from Companies................... 542,942.58 
NS co tgsiu's Abs ao hed dace hades 28,269.39 
$5,016,241.90 
LIABILITIES 
eas ais siya aaclewsielapen ee $1,800,317.27 
SEI LS OF TE EOE TE 329,104.00 
Balances Due to Companies ..................... 161,543.09 
PE re 16,000.00 
Reserve for Security Values 

(Voluntary, not required) ................... 450,000.00 

sini aia ales bats wae Za ean Ga $1,000,000.00 

eT rr penne .1,259,277.54 
Surplus to Policyholders..............2.......... 2,259,277.54 
$5,016,241.90 


Commissioners’ Valuations. 


J. W. COCHRAN, Vice-President 











at 245, a net increase of 43 for the year. 


REINSURANCE EXCLUSIVELY 
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PHOENIX, ARIZ. 


Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg 505 Cons. Bank Bldg. 
TUCSON, ARIZ. 


L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ul. 


H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 











J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile ny “Accounts 
Fire, U. & O., Automobile, Casualty 





CALIFORNIA 








MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 


San Francisco, Cal. 


ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Sautemette, Fire, Theft, Collision, Liability, 
Property a Compensation, 
urglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 90S 
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an t of Mattiote Lines of 
Insurance Claims 7 indian 


Federated ineurence Adjusters 
halemseatin, ballnns Indiana 


Frank N. Fitzgerald, Counsel 
Lawrence G. Merkel, Manager 
Bernard G. Fitagerald, Secretary-Treasurer 











COLORADO, WYO., & N. MEX. 











( 


942 Gas & Electric Bldg. 


CHARLES W. KRUEGER 
Adjuster 
Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
DENVER, COLA. 
orado Wyoming New Mexi 


WILSON S. 


LEVENS 


& CO. 


A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 





Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 











DELAWARE 














HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 











DI 


STRICT OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 


Prompt and Efficient Service Since 1921 


JOSEPH RICE & CO. 


INVESTIGATIONS ADJUSTMENTS 
AL A CASUALTY LINES 
Chicago ts Milwaukee Office 


601 Guaranty Bldg. 
Phone: Daly 0664 


966 Ins. Exch. Bldg. 
Phone: Harrison 8666 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


1m . Valentine, Mer. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 

Head Office: 175 W. Jackson Blvd., Chicago 





MARYLAND 





HENRY L. ROSE & CO. 


Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





MICHIGAN 





GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg.. DETROIT, MICH. 
Phone Randolph 1886 





MISSOURI 





MoKanOkla Adjustment 


Company 
Adjusters for Companies Only 
605 Temple Bidg., Wichita, Kan. 
431 Railway caeeaee Bidg., Kansas City, Mo. 
517 Insurance Bidg., Oklahoma City, Okla. 
42@ Beacon Life’ Bidg., Tulsa Okla. 























FLORIDA 





F 


1201 Graham Bidg. 


H. G. HEYWARD 
INDEPENDENT ADJUSTER 
ormerly Manager Florida Offices Southern 
Adjustment Bureau 
Telephone 5-3678 

JACKSONVILLE, FLORIDA 





B. J. Morgan 
DE KALB-—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 


A. M. FOLEY 


Adjustment Bureau 


Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 3-9712 
South Bend, Indiana 


BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branch 207, Holland Bldg., “Springfield, Mo. 


























H. C. HARRISON 
ADJUSTER 


Fire Marine Automobil, Casualty Alrcraft 


Angus B. Ferdinand 
ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA-—ILL. 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 
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1 ee FLORIDA ‘Oldest & Most Reliable’ 
Telephone 4722 
ILLINOIS Middle States Adjusting Company 
Three Branch Offices in IUMinois 
G. W. ROBSON, JR. Commercial National Bank Building 
Adjuster PEORIA, ILLINOIS 
’ Insurance Exchange 1458 E. State St. 
CEEY ASTRA. SAE SESS. CHICAGO, ILL. _ EAST ST. LOUIS, ILL. 
Lock Box 458 
CENTRALIA ILLINOIS 
INDIANA 
Cc. G. EBERTH & CO. ROBERT D. DENTON 
ADJUSTERS : 
All Branches Automobile and Casualty Lines 
Fire, Automobile—Casualty 914 Citizens Trust Bldg. 411 Glass Block 
Suite 700—330 So. Welle St. Fert Wegun, Dadionen Marion, Indi 
CHICAGO 
ee INDIANA ADJUSTMENT CO. 
enone Automobile and CaSualty Adjustments 
WHITNEY & senate 
parate ces at 
MILLER INDIANAPOLIS 
FORT WAYNE 
ADJUSTMENTS TERRE HAUTE 
175 W. Jackson Street CHICAGO EVANSVILLE 








IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theit, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mer. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





KANSAS 





Universal Adj. & Insp. Co. 
INCORPORATED 


Home Office: Joplin, Missouri 
Kansas City, Missouri Phone 746 
Phone, Harrison 0992 Miners Bank Bids, 
405 Seourity Building 





Salina, Kansas 


Phone 685 
United Life Bldg. 


Columbia, Missouri 
Phone 6606 
Guitar Building 











JOHN A. SCHEIB & CO. 


Fire—Automobile—Casualty 
340 Planters Bldg. 
ST. LOUIS 
Telephone Chestnut 2116 








Phone Centra] 1888 


Claim Adjusters 
Cotton Belt —— 408 Pine Street 


Workmen’s Compensation 





Paul M. Wishon Company 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 

Lee G. Crampton, Omaha 











Southeast Nebraska Collection, Ad- 
festment & Credit Reporting Agency 
Insurance Adjustments, Investiga- 
tions, Reports, Complete Service for Assured, 
— or Finance Contracts 
25 Years in the Business 
Lock Box 228 Homer D. Kirk, Mgr. 
Falls City, Nebraska 





OHIN 





BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 








HAROLD A. WALTZ 


1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 

Complete Claim and Legal Service 

Operating with five associates over radius of 

50 miles from Akron. 13 years experience on 

all classes of insurance adjustments. 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 


OKLAHOMA 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 


Cc. R. WACKENHUTH 


Adjuster for Stock Companies Only 


TULSA, OKLAHOMA 
3160 South Owasso St. Phone 2-5460 











TEXAS 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. allas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso 








THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelftif Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 


Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX. 
807 Bassett Tower 
HOUSTON, TEX. 
Esperson Building 
4 WORTH CORPUS CHRISTI 
Nixon Building 


Baxter Building c 
DALLAS, TEX, 
Kirby Bulldi 











THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N.R. aa 
President Sec.- 
7 Prospect Ave. CLEVELAND, “OHIO 
Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 





VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Ri Virginia 


828 Royster Building 
Norfolk, Virginia 





Van-Reed & Company 
C. L. Harris & Company 


General Adjusters 
Cleveland—905 Swetland Bldg. 
Akron—412 Akron Savings & Loan Bldg. 
Mae ate Po Mahoning Bank Bldg. 

oledo—628 Nicholas Bid 

pe Floor, Outlook Bidg. 
Cineinnati—i216 First Nat'l Bank Bidg. 
Lima—808 Lima Trust Bidg. 

















CARL W. LORTZ 


Adjusting 
51-54 Ohio Bldg. & Loan Bldg. 22 E. Gay St. 
COLUMBUS 
Trial Work—Investigations—Attorney-at-Law 
Specializing in All Casualty Lines 


ones : 
Office: Main 3572 Resident: Evergreen 6519 














FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 








J. W. GREGG, Adjuster 


cums & City Bank Building 
OANOKE, VA. 


Prompt al Personal Service 
Fire—Automobile—Casualty 





WASHINGTON 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 


Branch Offices: Spokane, Tacoma, Aberdeen 
PORTLAND, OREGON 
Service Units n Other Pacific Northwest 
ities 








WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 








Ohio Bank Building 
TOLEDO 


Complete Claim Service 














Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjestere 
Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 

stern Indiana 











WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Elestrie Railway—City and Interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bidg. 
YOUNGSTOWN, OHIO 


Phone 3-0014 





Madison 
1041 Third National Bldg., DAYTON, OHIO 3 W. Main St. Phone Badger 1621 
Si Servi Fond du Lac 
Over Twenty-Six Years Company Service 39 E. 10th St. Phone 7066 
. THOMAS T. NORTH 
The General Insurance Adjustment Co. ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 


Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 
828 N. Broadway Phone Daily 5626 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES 
Beloit Antigo 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 
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ATTRACTIVE PICTURES AND 
SALES CAPTIONS 


that help you sell more insurance 


Send 10 cents today and get a sample of the NEW 
1933 National Underwriter Insurance Calendar, A-1946 
Insurance Exchange, Chicago. 
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Great Interest in 
Chicago Meeting 
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insurance and workmen’s compensation. 
Most of the commissioners arrived 
Tuesday and held informal conferences 
during the day. There were present 
from the far west Commissioners Fish- 
back of Washington, Mitchell of Cali- 
fornia and Thulemeyer of Wyoming. 

Bruce Shepherd, actuary of the New 
Jersey department, who has just been 
elected actuary of the Association of 
Life Insurance Presidents, was on hand 
and received congratulations of his 
friends. 

Mortensen Gives Views 


Commissioner Mortenson of Wis- 
consin, who is much interested in the 
valuation question took the position that 
so far as his department is concerned, 
values must be based on Dec. 31 figures, 


when annual statements are filed with 
the department. He said that in no 
other way can his department get a 


complete picture of what the finances of 


an insurance company are. 
Commissioner Boney of North Car- 
olina arrived Sunday to look over the 


ground. Commissioner Dunham of Con- 
necticut was an early comer and got in 
some golf before Wednesday. There 
vas a large delegation of mutual cas- 
ualty and fire officials headed by Man- 
ager A. V. Gruhn of the American 
Mutual Alliance. J. V. Barry, vice- 
president of the Life Extension Insti- 
tute, appeared for the first time at a 
commissioners’ meeting in that capacity. 
His successor in the Metropolitan Life, 
C. G. Taylor, Jr.. was on hand. The 
commissioners during their stay arranged 
for the program for the annual meeting. 

President Kurth of the Home arrived 
Wednesday to hobnob with the crowd. 


Report of Blanks Committee 


At the Wednesday morning meeting 
of the executive committee Actuary 
Robertson of the Ohio department re- 


ported for the blanks committee, an- 
nouncing some changes. He said that 
in the fire and casualty blanks if the 


amortization plan were used in valuing 
bonds, an amendment would have to be 
made to the blank. The amortization 
plan is prohibited in Massachusetts and 
perhaps a few other states. Chairman 
Boney requested that members suggest 
topics to be discussed at the annual 
meeting. 

Following the meeting Superintendent 
Van Schaick of New York called a 
meeting of the valuations committee. 
Secretary J. G. Read of Oklahoma an- 
nounced that the committee on examina- 
tions would meet. Superintendent Hi in- 


son of Illinois called a meeting of the 


fire insurance committee and Comaniie: 
sioner Tarver of Texas, a meeting of the 
life committee. The compensation com- 


mittee will meet Thursday. The com- 
mittee on reserves other than life will 
meet. There will be a meeting of the 


convention proper Thursday morning. 





Heavy Storm in Kansas 


During 
small 


the past week a number of 
tornadoes struck scattered points 
in southern Kansas, the most serious 
occurring Saturday at Wichita, An- 
thony, Wellington and other parts of the 
south central part of the state. 

The municipal airport at 
suffered damage estimated at $100,000 
when the municipal hangar and two 
private hangars were badly damaged 

A number of steel oil rigs south of 
Wichita were wrecked as were numer- 
ous farm properties scattered over a 
distance of 100 miles. At Anthony a 
large Oil Compounding Plant was 
wrecked and the roof of the city water 
tower blown off. Smaller losses oc- 
curred throughout the residential and 
business districts of Anthony, Welling- 
ton, Argonia and other smaller com- 
munities. As the wheat harvest was 
just under way, considerable damage 
was done to uncut fields by the heavy 
rain, wind and hail. 


Wichita 











| 
Late News from the | 


Casualty Field 














Death of E. J. Halligan 


E. J. Halligan, manager of the bond- 
ing department of the Standard Surety 
& Casualty of New York, died suddenly 
Saturday morning from a heart attack. 
He was at his office the day before. 
His surety experience started with the 
U. S. Fidelity & Guaranty. Later he 
was connected with the Massachusetts 
Bonding, Union Indemnity and Metro- 
politan Casualty. He was manager of 
the New York City surety department 
of the Metropolitan Casualty in 1929 
when he resigned to accept a similar 
position with the Standard Surety. 


Hodges Suddenly Called Home 


Vice-President C. E. Hodges, Jr., of 
the American Mutual Liability of Bos- 
ton, who was in Chicago attending the 
meeting of the insurance commission- 
ers, was notified of the serious illness of 
his son and left by plane for home. 


Can’t Charge Additional Premium 
_ NEW YORK, June 22.—Under a rul- 
ing of Superintendent Van Schaick, the 
Globe Indemnity is prohibited from 
charging an additional premium for an 
extension of coverage granted a New 
York City assured under a general lia- 
bility contract. The rule of the Na- 
tional Bureau in respect to the matter 
is vague, and its reformation is_ re- 
quested. 


Write Big Government Bond 


The $4,600,000 bond required of James 
Stewart & Co., of New York, success- 
ful bidders for the construction of the 
new building of the Department of La- 
bor and the Interstate Commerce Com- 
mission at Washington, was issued by 
the National Surety, with the Aetna 
Casualty, Fidelity & Deposit, Globe In- 
demnity, Hartford Accident and New 
Amsterdam Casualty as co-sureties. 


Can’t Sue for Husband’s Negligence 


_ A wife whose husband was negligent 
in the operation of an automobile owned 
by another person cannot sue the owner 
of the car for injuries sustained in an 
accident caused by her husband, accord- 
ing to a ruling made by Judge W. W. 
Bardwell of the district court~in Min- 
neapolis. The decision was made in a 
$11,500 suit filed by Hilma Weatherly 
against Hjalmer Anderson, a friend, 
whose automobile her husband was 
driving. 


Fire Rate Boost 
Seen Inevitable 


(CONTINUED FROM PAGE 3) 

Property-owners now are giving much 
thought to the character and standing of 
fire companies, and realize the need for 
adequate fire rates if they are to con- 
tinue supplying indemnity of unques- 
tionable character. This is evidenced by 
the statements made by J. G. Clark, di- 
rector of insurance of the National Re- 
tail Dry Association, who after 
reciting the decrease of 33% percent in 
tariffs from the prewar level, frankly 
conceded the need for an early advance 
Chus even interests outside fire insur- 
ance now believe this action should be 
taken without further delay. 


Goods 


Cairns on Chicago Visit 

Vice-President E. T. Cairns of the 
Fireman’s Fund is in Chicago this week 
attendiag the meeting of the Rocky 
Mountain supervisory committee and 
visiting the western department under 
Manager S. M. Buck. C. C. Hannah 
of Boston, eastern manager, joined Mr. 
Cairns at Chicago for the conference. 
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A Directory of Responsible Attorneys Specializing in Insurance Law 
CALIFORNIA INDIANA MINNESOTA (Cont.) OHIO (Cont.) 





. . . . 
Dinkelspiel & Dinkelspiel 
333 Montgomery St. Garfield 8630 
14th Floor Pacific National Bank Bldg. 
San Francisco, if, 

Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkeispiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
All Phases m Insurance Litigation 
and Business 


GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle 





Investigations—Adjustments—Litigations 








Geoffrey P. Mahoney 


Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 





KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 














Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 
837 Mills Bldg. SAN FRANCISCO 


Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 











CAWMADA 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 
Security Bldg., 


Pioneer Building, 
Minneapolis 


St. Paul, Minn. 





STAHL, STAHL & STAHL 
Attorneys-at-Law 


Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood an 
Erie Counties, Ohio 

















Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guar- 
anty Co. 


Clarence C. Wysong 
PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 








ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 





WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. 





TOLEDO 














GEORGIA 


IOWA 


OKLAHOMA 











Bryan & Middlebrooks & Carter 


ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 


Chauncey Middlebrooks + . —— Je 
oO. W. Russell H eek 
FIRE, LIFE pm ‘cane nore 
Insurance Litigation in the Southern States 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjustment 
and investigation of claims 











Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 











ILLINOIS 





Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 
1111 The Rookery Building 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 


LAWYERS 


1316-1318 Equitable Building 
Des Moines 


ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations Adjustments 


SOUTH DAKOTA 











NEW JERSEY 


BAILEY & VOORHEES 
a. hen on, & 
Roswell Bottum c 
BAILEY-GLIDDEN BUILDING 
ALLS 


SIOUX F 
INSURANCE PRACTICE 








Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 
Register and Tribune Building 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 
Specialist in the Law on Breach of Warranty 


TENNESSEE 














WILLIAM HUME 
NASHVILLE 

















EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 


208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
we Insurance and Taxation 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





Chicago, IIL DES MOINES and General Insurance Cases 
Special attention to the law relating te all 
ae cane pecans KENTUCKY NEW YORK a 
David F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


316 Security Mutual oy 

BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York, 





WASHINGTON 








MICHIGAN 





DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 


ROBERTS, SKEEL & HOLMAN 


Alaska Building 
John W. Roberts Wm. Paul Uhimann 
E. L. Skeel Everett 0. Butts 
Tom W. Holman 


Tyre H. Hollander Guy 8. Knott 
Glen E. Wilson A. P. Curry 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 


SEATTLE 











JOHN A. MILLENER 
Attorney-at-Law 

733 Genesee Valley Trust Bidg. 
Rochester, N. Y. 

Apecializing in t 








MINNESOTA 





BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 
Duluth 


Insurance Litigation 


Special Department for 
Investigations and Adjustments 














iY WISCONSIN 

















BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








att 
making investigations, adjustments and 
litigation in Western New York. sel for 
Columbian Protective Association. 
OHIO 
Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 
over Northern Ohio 


Guardian Bldg. CLEVELAND 











GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 

















‘~ 
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Virginia Agents 
Reelect Wilson 


(CONTINUED FROM PAGE 5) 
costs. He expressed belief, however, 
that the principle of gov ernmental reg- 
ulation soundly applied is here to stay. 
Mr. Peery, a former congressman, was 
introduced by President Wilson as one 
who was expected to be the next gov- 
ernor of Virginia. 

T. McCall Frazier, state motor vehicle 
commissioner, who was once Mr. Peery’s 
private secretary, predicted that legisla- 
tion passed at the last session would 
result in the reduction of automobile 
accidents and make possible the lower- 
ing automobile rates. He was referring 
to the passage of the drivers’ license 
law, the financial responsibility law, and 
the act providing for a larger motor ve- 
hicle patrol. He told the convention 
that plans were being shaped to get as 
complete a report as possible of all au- 
tomobile accidents on Virginia highways 
and he asked the cooperation of agents 
in his efforts. He would furnish report 
forms in which he could be supplied all 
information sent the companies in re- 
gard to accidents, he told them. “By 
the time the next legislature meets,” he 
said, ‘we will be in much better posi- 
tion to know just what additional leg- 
islation should be enacted to hold down 
accidents.” 

No Personal Bonds 


He told the agents, in explaining the 
provisions of the safety responsibility 
law, that no personal bonds would be 
accepted. They would all have to be 
corporate and no companies would be 
accepted that do not make a deposit to 
guarantee payment of obligations. 

John R. Dumont, manager of the In- 
terstate Underwriters Board, explained 
the purposes of this organization, show- 
ing how it could be helpful to agents 
in retaining or getting lines that would 
otherwise go to the big brokers. 

John J. Hall, director of the street 
and highway safety division of the Na- 
tional Bureau of Casualty & Surety 
Underwriters, who has conducted save- 
a-life campaigns in 20 states, spoke in 
favor of state regulation of motor ve- 
hicle drivers. States with driver regu- 
lations show approximately 29 percent 
decrease in accidents against those 
states with no such restrictions, he said. 
He made it clear that the companies do 
not make insurance rates. Communities 
make them through the number and 
consequences of their accidents and 
ambulance chasing lawyers who _ build 
cases far beyond their worth do injury 
to the entire community. One of the 
bright spots in the traffic situation to- 
day was described as the decrease in 
accidents to school children. 

W. H. Bennett, secretary of the Na- 
tional association, was scheduled to de- 
liver an address on “Issues of 1932” but 
pressing business in New York pre- 
vented him making the trip to Rich- 
mond to address the convention. 


Ransom on Reciprocity 


C. O. Ransom, prominent Cleveland 
agent, addressed the Virginia associa- 
tion in behalf of the reciprocity idea and 
offered a number of practical sugges- 
tions for putting it into action. A small 
number of communities, he said, has 
made an attempt at organized reci- 
procity, although the agents are over- 
whelmingly in favor of the idea. 

To make reciprocity effective, it is 
necessary to prove to the insurance 
buver that the insurance business is in 
a position actually to deliver the pat- 
ronage which is promised. The prob- 
lem arises of directing the purchasing 
by women dependents of agents. Mr. 
Ransom suggested that wives § and 
daughters could be controlled in the pur- 
chase of staple articles, provided the 
husband will pay the bill without com- 
plaint even if the article could have 
been purchased for less elsewhere. 

The husband control is less effective 
when it comes to buying dresses, house 








furnishings, etc. The women want to 
exercise their own taste. 

As to purchase of supplies for auto- 
mobiles, difficulties arise. Many users 
of gasoline and oil, he pointed out, have 
favorite brands, but the question arises 
whether the agent will patronize what 
he may regard as an inferior brand 
merely because the insurance attitude of 
the dealer is “favorable.” Then there 
is the question of the attitude to the 
local distributor who is a patron of stock 
insurance, but whose merchandise is 
manufactured by a concern whose atti- 
tude is the opposite. These examples, 
Mr. Ransom said, illustrate the difficulty 
of delivering to the stock insurance 
patron the business he expects. “The 
big job of organized reciprocity,” he 
said, “is to break down, if possible, pro- 
miscuous self interest and to substitute 
for it directed self interest.” 

Mr. Ransom explained the reciprocity 
methods pursued in Dallas, San Diego, 
Rochester, N. Y., and Minneapolis. He 
suggested that the methods of all these 
cities be adopted. In Dallas a survey 
was conducted “to establish the impor- 
tance of stock insurance to the commer- 
cial and industrial welfare of the citi- 
zens of Dallas.” Partial returns indi- 
cate that annual payrolls, together with 
payments other than payroll to people 
in Dallas in the business of stock in- 
surance amount to about $6,500,000 and 
that there are 12,750 stock insurance op- 
erators and their dependents in the city. 
These facts are widely publicized. 

Single Out Assureds 


In Rochester and San Diego a group 
of agents endeavors by joint personal 
work on the assured to retain or reclaim 
a line for stock companies. There are 
difficulties in working out such a plan, 
he said, but they can be surmounted. 

In Minneapolis a survey similar to 
that of Dallas is made, but the assured 
is also reached by a _ questionnaire, 
which explains the reciprocity idea, calls 
attention to the potential market await- 
ing patrons of stock insurance and asks 
the assured for an expression of atti- 
tude. A so-called “white list’ is put 
out and is given publicity. The Min- 
neapolis plan, he said, if used, should 
come only as a supplement to the other 
plans and then only as a last resort in 
case the other plans fail. 

Mr. Ransom suggested that a national 
director of reciprocity might be ap- 
pointed, a person who is a capable sales 
director and has a familiarity with the 
insurance business. 

While waiting for crystallization of 
thought, he said, agents and their fam- 
ilies should deliver their patronage in 
a way that will bring the desired re- 
sults. 

Bank Agency Report 


The executive committee, headed by 
W. Hunter Bell of Norfolk, reported 
that it had succeeded in having several 
bank agenciés taken up during the year, 
among them being the appointment by 
the Globe & Rutgers of H. E. Wall, 
who is connected with a bank at Quan- 
tico; appointment by the Camden Fire 
and the Philadelphia Fire & Marine of 
M. B. McDaniels, connected with the 
Vienna Trust Company at Vienna. Mr. 
Bell reported that although there had 
been correspondence on the subject his 
committee had not yet been successful 
in bringing about a correction of a case 
involving the appointment of Mr. Wall 
by the Aetna Casualty. This bank 
agency, the committee said, also repre- 
sents the Firemen’s of Newark. 

Regarding complaint as to the ap- 
pointment by the Old Dominion Fire of 
Roanoke of J. S. McConnell at East 
Radford, who is alleged to be connected 
with a bank there, the committee re- 
ported that the company took the posi- 
tion that McConnell is within his rights, 
as the agency has been in business for 
15 years. The matter is not yet ad- 
justed. 

Investigation was also made of the 
case of C. A. Lucas of Pembroke, Va. 
According to the committee, he was 
appointed by F. W. and H. A. Jones, 
general agents, of Suffolk, for the Uni- 





versal and Southern States Underwrit- 
ers. The claim was made that Lucas 
had been a solicitor for the Kearsly 
agency at Radford since 1919. Lucas is 
a cashier of a bank at Pembroke. 

Investigation, the committee stated, 
had disclosed only two offices to be in- 
dulging in operating both a general and 
local agency. These agencies, accord- 
ing to the committee, were T. J. In- 
gram, Lynchburg, and F. W. and H. A. 
Jones. Negotiations with these firms 
are still in progress and a satisfactory 
adjustment is expected. 


Non-Admitted Companies 


Practice of placing insurance in non- 
admitted companies is an evil which is 
rapidly becoming more prevalent in Vir- 
ginia, C. J. Duke, Jr., of Portsmouth, 
chairman of the legislative committee, 
stated. “This practice,” he said, “brings 
about a considerable loss to the state in 
revenue, enables the companies writing 
this business to escape their fair share 
of the burden, and loses profitable lines 
to the honest agent and broker within 
the state. Our court decisions and con- 
stitutional provisions make this a diffi- 
cult problem to solve, but certainly 
some step should be taken to settle this 
perplexing question. 

“Among the many problems which 
will confront us within the next few 
years will be the question of acquisition 
cost and that involves the justification 
for agency commissions,’ Mr. Duke 
went on to say. “The most helpful as- 
set we can have is the public’s good 
will. They pay for prompt and intelli- 
gent service and in turn are demanding 
and expecting an intelligent body of 
agents who have the ability and the 
determination to protect their interests 
at all times. The future of our business 
is largely in our hands. This is becom- 
ing increasingly true. A concerted and 
cooperative effort on our part will in- 
sure to those of us who keep abreast 
of the times a future even brighter than 
the past. Certainly, unless we accept 
our responsibilities and render a service 
compatible with our pay we cannot hope 
to live and prosper.” 

Believing that the insurance profes- 
sion and the public generally would be 
benefited by the enactment of an agency 
qualification law, Mr. Duke voiced hope 
that the new commission charged with 
the duty of codifying the insurance laws 
of Virginia will consider this question. 

Report of the membership committee 
of which Ben W. Sebrell, Jr., was chair- 
man, showed that as a result of a drive 
during the year a total of 57 names 
were added to the roster and that the 
year was closed with a total member- 
ship of 254. 

L. E. English in Warning 


L. E. English, general agent of Rich- 
mond, brought greetings from the 
American Association of Insurance Gen- 
eral Agents. He advised the agents to 
select their companies with the utmost 
care. He predicted that there will be 
many more mergers of companies. He 
said that several years ago companies 
and agents were disposing of under- 
writers agencies, but the merging 
process seems to be bringing them back 
again. 

Mr. English mentioned the tendency 
during the prosperous years for com- 
panies to acquire any other company 
that was offered for sale. Many bad 
buys were made, he declared. Now the 
attitude of the parent company should 
the subsidiary need considerable cash 
in order to remain solvent, is being in- 
vestigated. In some groups, he pointed 
out, partial ownership is vested in the 
main company, either through direct 
holdings or through a holding corpora- 
tion. In others the parent company is 
the owner of a majority of the subsidi- 
ary stock. Mr. English said that where 
about 90 percent is owned by another 
company in excellent condition, the ob- 
ligations of the controlled companies 
will probably be met. But, he declared, 
where there is joint management with- 
out financial control it is doubtful just 
what would happen. 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them _ completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 
signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 











Minneapolis Minnesota 














SPECIAL AGENTS 
ENGINEERS 


Have your assureds buy direct 
from manufacturer. Write for our 
special insurance agents’ prices 
ices 


UNDERWRITERS’ INSPECTED 
FIRE EXTINGUISHERS 


The General Mfg. Co. 
St. Louis, Mo. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 














WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANT 


Specia/lizin 


INSURANCE 
ACCOUNTING 


29 S.-La Salle Street 





CHICAGO 











THE NATIONAL UNDERWRITER 


























REINSURANCE 


—AN ARRANGEMENT 
WHICH PREVENTS 
CASUALTIES HAPPENING 
TO CASUALTY COMPANIES 


PROVIDED BY 


EMPLOYERS 
REINSURANCE 
new YOu CORPORATION 


CHICAGO 
LOS ANGELES E. G. TRIMBLE, President 






































June 23, 1932 


CASUALTY 


Yi ffi Wf, 








Wh If 
Yi ff, 


AND SURETY SECTION 





Page Thirty-one 





Bank Protection 
Is Job for State 


Algire Says Installation of Pro- 





tective Devices Is Not 
Solution 


INDORSES STATE TROOPERS 


National Surety Official Discusses Bank 
Robbery Situation Before Minne- 
sota Bankers Association 


The bankers must look to the state 
for burglary and robbery protection, 
rather than depending upon their own 
devices, R. A. Algire, vice-president of 
the National Surety, told members of 
the Minnesota State Bankers Associa- 
tion in session at St. Paul. The Insur- 
ance Federation of Minnesota was hold- 
ing its annual gathering in St. Paul that 
day and members were invited to at- 
tend the bankers’ meeting. 


Mr. Algire said that installation of 
special protective devices by a limited 
number of banks is not a solution to the 
mutual problem of banks and insurance 
companies. That installation diverts 
losses to banks that have not been sold 
such devices, he said. The insurance 
companies still get the losses, their rev- 
enue being reduced on one hand because 
of the special discount while the losses 
are not reduced in the aggregate. The 
only really effective form of protective 
work, he said, is that which automatic- 
ally applies to all banks in a wide area. 
Mr. Algire commended the state trooper 
and state wide vigilante plan. 

The activities of bankers associations, 
according to Mr. Algire, under the lead- 
ership of resourceful men cooperating 
with public officials have brought good 
results and the work must go on, but 
he said that in the last analysis the an- 
swer rests with the state. 


Record in Ten States 


Ten states having state police, Mr. 
Algire reported, and in which are lo- 
cated 6,399 banks, during the two and 
one-half year period beginning Sept. 1, 
1929, had total bank burglary and rob- 
bery losses of $837,274. Those states 
were Connecticut, Massachusetts, New 
York, Maine, Michigan, Pennsylvania, 
West Virginia, Maryland, New Jersey 
and Rhode Island. 

Six states not having state police and 
in which are located 6,364 banks for the 
same period had total losses amounting 
to $2,641,879. Those states were Cali- 
fornia, Missouri, Illinois, Oklahoma, 
Indiana, and Wisconsin. 

3efore the advent of Liberty bonds, 
hard roads and the automobile, Mr. Al- 
gire pointed out that bank robbery 
losses were negligible. For many years 
there was no charge for the bank rob- 
bery hazard. It was given away with 


the burglary insurance. 
3y 1914, however, robbery losses had 
become so frequent that it was necessary 





Cut Rates Based on Cut in 
Commissions Are Condemned 


HASSINGER GIVES WARNING 
Louisiana Man Urges Mississippi Agents 


to Sponsor Anti-Discrimination 
Law for Casualty, Surety 





James E. Hassinger, vice-president of 
the Louisiana Insurance Society, in his 
address before the Mississippi Associ- 
ation of Insurance Agents in session at 
Jackson, cited the benefits of an anti- 
discrimination law for casualty and 
surety lines on the score of eliminating 
cut rates, commission reductions and 
cut throat competition. In addition, he 
recommended an act to require the sig- 
nature of a bona fide local agent. 

If these laws are enacted, it would 
be up to the agents to use their in- 
fluence in electing public officials who 
will administer the laws with good 
judgment, he said. 

Mr. Hassinger said that agents who 
write at cut rates are in the position of 
charging their friends or controlled ac- 
counts full price and giving the same 
contract, the same service and protec- 
tion to new or competitive accounts 
at a lower rate. He said that if the 
agent cannot justify the rates, company 
and agency, he cannot justify his com- 
missions or his right to consider his 
business as a profession. 


Contribute Commissions 


Some companies, Mr. Hassinger said, 
are persuading the agent to contribute 
part of his normal commission to the 
rate cut. He said this points to dan- 
gerous consequences. Commissions to- 
day, he said, due to reduced premium 
income, scarcely cover operating ex- 
penses. However, it would be difficult 
to convince the commissioners that the 
agents are not overpaid, when the com- 
panies have case after case in their rec- 
ords proving that the agents use a part 
of their commission in the rate cut and 
thereby admit that it is possible to op- 
erate an agency at a lower scale of com- 
mission. 

Mr. Hassinger condemned reduction 
of commissions on depository bonds 
334% percent. He pointed out that 
rates were increased 50 percent a few 
weeks earlier. He cited the recent spe- 
cial rates for federal government proj- 
ects, in which a lower commission cost 
was taken into consideration. 

“Does it not appear,” Mr. Hassinger 
asked, “that in the effort to get out of 
the red of company operation, the 
agent is bearing not only his part but 
many other parts as well.” 





to make a charge. A flat rate of $1 per 
thousand countrywide was made. By 
1916 this rate averaged $2 per thousand. 
Since that time changes have occurred 
so that bank robbery insurance in the 
middle west averages about $8 per 
thousand. 

In the meantime, he said, burglary 
losses have steadily decreased and the 
rates on burglary insurance have re- 
mained about the same. 

For the ten year period beginning 
Jan. 1, 1921, according to Mr. Algire, 
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Understanding Reached on 
Chicago Casualty Situation 


COST CONTROL NOW ASSURED 


Chicago Representatives and Head Of- 
fice Executives Agree on General, 
Office, Regional Agency Limitation 


After two days of conference in Chi- 
cago, a committee of head office execu- 
tives and a joint committee of Chicago 
branch managers and general agents ar- 
rived at an understanding this week on 
many acquisition cost matters which be- 
yond doubt will be sanctioned by the 
casualty-surety acquisition cost confer- 
ences. 

Following the conference, J. A. Beha, 
general manager of the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, stated that no obstacles now stand 
in the way of launching the Chicago 
Casualty Acquisition Cost Control, 
which was projected more than a year 
ago. 

Malah Would Be Manager 

The manager of the Control would be 
the manager of the National bureau’s 
Chicago branch office, Peter Malah. 

Possibly another .conference will be 
held to settle minor points before the 
head office executives depart from Chi- 
cago. 

The conferees agreed that the number 
of general agents in Chicago should be 
limited to two per company. This is 
the present limitation, but there has 
been no pretense of observance. 

Under the agreement, the existing but 
unobserved limitation of one regional 
agent per company is to be enforced. 
A regional agent gets 24%4 percent more 
commission than a broker. 


Office Agent Action 


The conference decided that the pres- 
ent so-called office agents, who also get 
an additional 2% percent commission, 
should be charged against the allotted 
22 office agents for each company in the 
state. The office agent’s contract, un- 
der the agreement, will be non-trans- 
ferrable and this class eventually will be 
eliminated if the pact is carried through. 
When an office agent loses his contract, 
it will expire. 

The conferees agreed that all exist- 
ing “relief” should be eliminated and 
that to get “relief” in future, new ap- 
plication must be made. 


No Overriding Action 


No action was taken on the request 
of the Chicago general agents for ad- 
ditional overriding commisson. The 
general agents contended that they were 
entitled to additional compensation to 
give them equality with branch offices. 

There were two sessions, one pre- 
sided over by J. S. Phillips, president 
Great American Indemnity, New York; 
former general manager National bureau 
and former New York commissioner, at 
which only branch managers were pres- 
ent, and the other with Mr. Beha as 
chairman, attended only by general 
agents 

William Leslie, associate general man- 
ager National bureau, was on_ hand. 
Among home, office executives who at- 
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Submit Changes in 
Compensation Line 


Hear 
Program of Revision in 


Insurance Commissioners 


Chicago Meeting 
REVISIONS ARE RADICAL 


25 Percent Rate Increase, Graduated 
Commission Scale, Return for Good 
Experience Proposed 


Three important changes in the comi- 
pensation rating structure were pro- 
posed to the executive committee of the 
National Convention of Insurance Com- 
missioners in Chicago this week by a 
delegation of stock casualty companies. 

These changes involve an emergency 
increase of 25 percent on all existing 
compensation rates, a graded scale of 
commissions, a so called retrospective 
rating plan. 

Retrospective Rating Proposal 

An outstanding feature of the plan is 
the retrospective rating proposal. This 
provides for a return premium to the 
policyholder six months after the end 
of the policy year, if his experience is 
satisfactory. It would be applicable 
only to risks of $500 or more and would 
be granted on the experience of the 
company. It does not replace the ex- 
perience rating plan. A somewhat sim- 
ilar system has been in operation in 
group life insurance for the past five 
years, it is pointed out. The Associated 
Indemnity has applied somewhat the 
same principle for optional application 
to compensation. It must not ex- 
ceed 20%. 

No graduation of commissions is pro- 
posed for premiums of $500 or less, the 
present scale of 17.5 percent being re- 
tained. Details for graduation of com- 
missions on premiums above $500 are 
being considered by the committee. 

Underwriting Loss Heavy 

In 1931 the underwriting loss on com- 
pensation was over $23,000,000, the ratio 
being 19.1, and the total loss ratio was 
73.3 percent. Over a nine years period 
the underwriting loss has been over 
$124,000,000. Executives state that ef- 
forts in the past to develop adequate 
rates by predicating rate levels upon 
known conditions of earlier years have 
not produced adequate rates. 

Meetings were held last week in the 
offices of the National Bureau of Cas- 
ualty & Surety Underwriters, and rep- 
resentatives of all bureau and non- 
bureau stock casualty companies were 
present. The outcome was unanimous 
acceptance of the principles of the plan 
Further conferences with representa- 
tives of the National Association of In- 
surance Agents, National Association of 
Casualty & Surety Agents and the 
American Association . of © Insurance 
General Agents and several brokers’ as- 
sociations were held. 
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32 CASUALTY 


Nordyke Cites Best Biles 
Opportunities in Casualty 


MENTIONS HEATING BOILER 


Saturation Point in Automobile Far 
from Reached, Travelers Man 
Tells Kentucky Agents 


The greatest possibilities for develop- 
ment of casualty business are in automo- 
bile, heating boiler, burglary, general 
liability and property damage, plate 
glass and accident, according to Karl 
I.. Nordyke, casualty manager for the 
fravelers at Louisville, who addressed 
the Kentucky Association of Insurance 
Agents in annual session. 

Not more than 9,027,000 motor vehi- 
cles registered in the United States are 
insured for public lability and property 
damage, Mr. Nordyke asserted. Since 
those lines are the largest premium pro- 
ducers in the automobile field, the auto- 
mobile casualty business has far from 
reached the saturation point. 


Heating Boiler Field 


Although about 80 percent of the in- 
surable power boilers are insured, only 
15 percent of the heating boilers are 
covered, Mr. Nordyke said. “If it is 
possible,” he said, “to educate the own- 
ers of power boilers to the value of 
boiler insurance and inspection service, 
then it is equally possible to educate 
the owners and operators of heating 
boilers.” 

The development of burglary insur- 
ance has been rapid in the past tew 
years, but the surface has only been 
scratched, he declared. The need for 
this coverage is growing greater every 
day, but the premium income has not 
erown in the same proportion as the 
need for the protection 

Mr. Nordyke quoted G. F. Michel- 
bacher as stating that 2% percent of the 
field for public liability and property 
damage liability has been covered. Mr. 
Nordyke mentioned as desirable general 
liability and property damage lines, 
manufacturers and contractors, owners 
or contractors protective public liability 
and property damage, owners, landlords 
and tenants, theater and elevator, teams 
public liability and property damage, 
residence and farm employers. 

Attention to Plate Glass 


Plate glass should receive more atten- 
tion, he said. Accident insurance is the 
casualty line and is one of the 
: buyers. 


oldest 
best known among insurance 
Every man should have this form of 
insurance, he declared. 

Mr. Nordyke touched upon the loss 
situation. He said that if business 1s 
properly and carefully selected and the 
agents refrain from submitting risks and 
occasionally forcing companies to ac- 
cept risks known to be loss producers, 
the tremendous underwriting loss could 
be partially corrected. Complete _co- 
operation between company officials, 
field men and agents is indicated. 

As to engineering and inspection, Mr. 
Nordyke said that there is no doubt but 
that the number and _ severity of acci- 
dents are reduced where the assureds 
; mpanies cooperate in the promo- 
tion of safety and welfare work among 
yes. On the building of a sky- 
aper of 12 stories or more, the aver- 
s one man for every 
When the Wool- 
worth buildit r was put up, the con- 
tractor and the insurer took specific pre- 
cautions to prevent accidents, with the 
result that not a single fatal accident 















rred « the entire construction. 

Bu Company, he de- 

red, sl] a $70,000 a year 
lue to safety work: | the Eastman Kodak 
Company reduced its annual cost of ac- 


lents from $35,000 a year to $3,500; 
t the American Car & 
Foundry Co. pays on safety work it gets 











Leslie Answers Request of 
Boney for N. C. Rate Cut 








The demand of Commissioner Boney 
of North Carolina that automobile pub- 
lic liability and property damage rates 
in his state be reduced 30 percent has 
been answered by William Leslie, as- 
sociate general manager of the National 
Bureau of Casualty & Surety Under- 
writers, with the statement that the 
rates are fully justified by the experi- 
ence filed by member companies of the 
bureau for North Carolina. 

Mr. Boney had protested against the 
rate increases and threatened that a 
state regulatory law might be passed 
next year unless rates are reduced. He 
also condemned underwriting practices 
of certain companies. 

Can’t Use Calendar Year 


Mr. Leslie asserted that rates cannot 
be determined from calendar year 
figures, representing paid losses and 
written premiums. He said the rate 
increases promulgated Feb. 1, 1932, 
were based on experience of policy 
years 1929 and 1930, on an incurred 
loss basis, with an added 5 percent con- 
tingency factor to offset the rising cost 
trend. 

Mr. Leslie stated that the bureau is 
giving consideration to the elimination 
of family guest coverage from the 
standard automobile policy, but that 
action may not be taken until autumn. 

Mr. Leslie pointed out that in increas- 
ing the standard limit rates this year 
there was a substantial reduction in the 
charges made for excess limits coverage. 


Oppose Plan to Let Labor 
Board Make All Inspections 








NEW YORK, June 22.— Casualty 
company executives in attendance at a 
conference called by the department of 
labor here yesterday failed to show 
any enthusiasm over the proposition ad- 
vanced by Commissioner Perkins that 
they withdraw their inspectors in New 
York and instead have all compensation 
risks surveyed by employes of the labor 
board, the companies of course stand- 
ing the expense. Failing of support for 
her suggestion, Miss Perkins ‘opined 
that the move would yet come about 
within five years, from which conclusion 
the underwriters again dissented. 





Donahue in the West 


J. Ray Donahue, vice-president and 
head of the agency department of the 
Independence Indemnity, is on a west- 
ern trip and visited the new Chicago 
branch office. Mr. Donahue interviewed 
applicants for the position of Chicago 
manager. 


back $1.70; over a 10-year period for 
every $9.70 spent by the United States 
Steel Corporation on safety it got back 
$14.60. 

Casualty insurance, according to Mr. 
Nordyke, is not bought without solicita- 
tion. A certain amount of educational 
work is necessary. The agent owes an 
obligation to himself to see that his job 
is well done, and the job is not well done 
if he does not sell assureds complete 
protection, oe the various cas- 
ualty lines. The agent owes an obliga- 
tion to his sania to give them an op- 
pertunity to buy these lines. Insureds 
are leaving to agents to point out their 
insurable risks and it is the agent's duty 
to sell them the protection that they 
need to prevent financial loss. It is 
embarrassing to have an assured suffer 
a loss that is not covered but that could 
have been covered. 

Wilbur E. Benoy, Columbus, O., attor- 
ley, is giving a series of talks on the 
river's license ind fins ancial responsi- 
’ tion WAIU at 
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Viegidie leitensilitid Rating 
Organization Is Effected 





NAME GOVERNING COMMITTEE 


E. E. Cadmus, Compensation Manager, 
Also to Head New Bureau— 
Mutuals Walk Out 


RICHMOND, VA., June 22.—The 
Virginia Automobile Rate Administra- 
tive Bureau to administer automobile 
liability and property damage rates and 
rating plans in Virginia was effected 
last week pursuant to a new law requir- 
ing companies writing these lines to set 
up a bureau for the making of rates 
which shall be under supervision of the 
state corporation commission. Under 
the constitution adopted, there is to be 
a governing committee of seven. Com- 
panies named members of the committee 
are: American Fidelity & Casualty, 
Travelers, Maryland Casualty, United 
States Fidelity & Guaranty, Aetna Life, 
Employers Liability and the Lumber- 
men’s Mutual Casualty. 





Commissioner Bowles Presides 


The organization meeting was held in 
the state corporation commission’s 
offices with George A. Bowles, insur- 
oo commissioner, as chairman. and E. 
E. Cadmus, manager workmen’s com- 
senna inspection rating bureau of 
Virginia, as secretary. Mr. Cadmus was 
named manager of the new _ bureau 
which will begin to function as soon as 
the new schedule of rates is approved 
by the commission. 

The new law became effective June 
20 and requires the rates to be filed 
within a month. The bureau will be 
located in the Grace-Arcade building in 
which the workmen’s compensation bu- 
reau is now located. The two bureaus 
will function separately with Mr. Cad- 
mus in charge of both. 

Companies Well Represented 


A constitution submitted by the Na- 
tional Bureau provides for a governing 
committee of only six members but this 
Was amended, increasing the number to 
seven. Twenty-two stock companies 
were represented at the meeting and 13 
mutuals. The mutuals tried to get a 
fifty-fifty representation on the govern- 
ing committee, insisting that it should 
consist of an equal number of stocks 
and mutuals just as they are represented 
on the governing committee of the 
workmen’s compensation bureau but 
they were voted down. A. V. Gruhn, 
Chicago, attorney representing the 
American Mutual Alliance, together 
with other representatives of mutuals, 
walked out of the meeting at this junc- 
ture, announcing that they would ap- 
peal to the corporation commission from 
its action in denying them equal repre- 
sentation on the committee. 

Ninety Percent Stock 

Representatives of the stock com- 
panies took the position that inasmuch 
as these companies were writing more 
than 90 percent of the business in Vir- 
ginia they were entitled to a much 
larger representation on the governing 
committee than the mutuals. 

It is provided in a section of the new 
law that the Virginia Insurance Rating 
Bureau may be designated as the ad- 
ministrative bureau in instances in 
which automobile property damage is 
written in conjunction with automobile 
fire and theft insurance. 


Lloyds on Philadelphia Loss 


London Lloyds is understood to carry 
$500,000 as primary cover on the Girard 
Trust Company of Philadelphia, from 
which $20,000 in securities was stolen 
recently. Apparently no trace of them 
has yet been found. A short time pre- 
viously another Philadelphia banking 
house was robbed of $90,000, Lloyds 
again being credited as the indemnitor. 








Problem of Public Official 
Bond Analyzed by C. T. Hyre 


TAKES UP DEPOSITORY ANGLE 


Louisville Manager for the Fidelity & 
Casualty Addresses Kentucky As- 
sociation of Insurance Agents 


The problem of handling public of- 
ficial bonds, where there is depository 
liability involved, was discussed by C. T. 
Hyre, bond manager of the Louisville 
branch of the Fidelity & Casualty, in 
his address before the Kentucky Asso- 
ciation of Insurance Agents. 

The public official bond partakes of 
the nature of a fidelity bond insofar as 
the principal condition normally is that 
the principal make a proper and true 
accounting of all funds, but there is also 
some liability which would ordinarily 
cause this type of risk to be classified 
as a surety bond insofar as the condi- 
tion usually obtains that the public of- 
ficial shall faithfully perform his duty. 
It the matter ended there, according to 
Mr. Hyre, the public official bond could 
be freely written, but there has been a 
strong tendency, he pointed out, to hold 
that a proper accounting of all funds 
means that the public official is re- 
sponsible for funds which have been 
deposited in good faith in a bank which 
later failed. 

Premium Too Low 


Since the premium for a public of- 
ficial bond is about $5 a _ thousand, 
whereas the depository bond rate is 
some $10 to $20 per thousand, the haz- 
ard to which the company is exposed if 
it is to be held liable for failure of a pub- 
lic official’s depository bank, is far in 
excess of the liability for which the pre- 
mium was contemplated. 

Increasing the rates on public official 
bonds would not justify executing those 
bonds, as often the company would be 
unwilling to take on depository liability 
for the bank used by the public official 
bonded, regardless of the premium. 

Mr. Hyre recalled that the surety com- 
panies submitted at the last session of 
the Kentucky legislature a bill definitely 
to relieve a public official of responsi- 
bility for deposited funds. The bill 
failed of passage but the legislature did 
enact an amendment to the banking 
laws whereby the depository bank is 
authorized to pledge collateral to secure 
the public funds deposited there. 
Where the bank does so pledge collat- 
eral, Mr. Hyre said that the company 
can now execute the various bonds re- 
quired of public officials, but care must 
be exercised to handle the incidental de- 
tails properly. 

Get Complete Information 


In urging cultivation of the bond 
business, Mr. Hyre advised agents to 
learn enough about the business to send 
in the requisite information to the com- 
pany, but to leave technicalities and 
details to the bond manager. Many 
risks are declined, he said, because of 
lack of complete information. A very 
little study will enable the agent prop- 
erly to prepare an application and get 
incidental information which is re- 
quested. 

Mr. Hyre explained the difference be- 
tween fidelity and surety bonds and ex- 
plained that neither is a policy of insur- 
ance. Practically all contracts contain 
a third party from whom the company 
has a right to expect recovery if the 
necessity of paying a loss arises. 

Theoretically, according to Mr. Hyre, 
no surety company should ever execute 
a bond for any person who is not finan- 
cially capable of reimbursing them for 
any loss. Actually such conditions 
cannot prevail, although for financial 
guarantees, such as tax bonds, lease 
bonds, etc., the surety requires the prin- 
cipal to have quick assets several times 

(CONTINUED ON PAGE 36) 
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Glass Bureau in 
Chicago Starting 


Meeting of Staff with Managers 
and Underwriters Is Held 
This Week 


JULY 1 DEADLINE SET 


President Fiery at Open Meeting Calls 
for September Renewals—Slip- 
ner Explains Methods 


All members of the new Cook County 
Plate Glass Service Bureau at Chicago 
must file their September renewal rates 
by July 1, President E. I. Fiery an- 
nounced Wednesday at 
which methods of operation were ex- 
plained in detail by H. J. Slipner, vice- 
president. 

October renewal rates must be filed 
by Aug. 1, November rates by Sept. 1, 


at a meeting 


etc. There will be a two months gap— 
July and August—in which member 
companies will report on only those 


risks which they write. Although ad- 
mittedly there are some matters to be 
ironed out, it is expected there will be 
little difficulty. 

One of the pressing problems is what 
to do about the disparity in discounts in 
zone 1, the “hot risk” sections of Chi- 
cago, on which the W. F. Moore plate 
glass rating bureau of New York allows 
60 percent discount, whereas the plate 
glass department of the National Bu- 
reau of Casualty & Surety Underwriter 
allows only 20 percent. ‘here are sub- 
scribers to both bureaus in the Chicago 
bureau and the lower discount leaves 
National bureau members at a rate dis- 
advantage in the neighborhood. 

In all other respects rates of the two 
New York bureaus are identical, Mr. 
Slipner, assistant manager Bankers In- 
demnity, stated in his explanation of 
bureau methods. It is expected that 
some 5,000 risks will be filed by July 1, 
and approximately the same number 
each succeeding month, It is said there 
are around 75,000 insured plate glass 
risks in Chicago and Cook county, with 
some $800,000 glass premiums. 

Cards for making reports have been 
printed and _ distributed. One form 
(white) is for filing rates, giving loca- 
tion, premium, company, whether plates, 
sheets, prisms, showcase plates, mirrors, 
art glass, lettering, other glass, upper 
floors, and whether new business or re- 
newal. 

Another form (yellow) is the request 
for rates, with space for the same in- 
formation. A third form (pink) is for 
risks canceled or renewals declined on 
account of experience, giving location, 
total premiums, number of losses and 
amount of The fourth torm 
(blue) is to note cancellation for non- 
payment of premiums, and gives loca- 
tion, earned premium, assured and agent 
or broker. 

The blue form is expected to go tar 
toward curing the free insurance evil on 
Chicago plate glass, which has been very 
troublesome, members have agreed 
not to write any risks reported for non- 
payment until the previous account has 
been straightened up. The pink form 
will indicate hot risks, on which through 
the bureaus alf members will have the 
benefit of experience of other compa- 
nies, whereas non-members will not. It 
is expected non-members will be heavily 
penalized through losses until they have 
built up adequate experience on these 
hot risks. 

Most differences in rates and misun- 
derstandings on other matters will be 
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Taxi Owner-Driver Financial 
Responsibility Ruling Made 


—_—_—. 


ACTION IN NEW YORK STATE 


—_——- 


Driver Can’t Claim Protection Unless 
Specifically Covered by Policy Even 
When Insurer Is Liquidated 


ALBANY, June 22.—The New York 
state bureau of motor vehicles has pro- 
mulgated a ruling of importance to 
drivers of taxicabs and omnibuses. 
Unless an automobile insurance policy 
is drawn so as to specifically insure the 
driver of a taxicab or omnibus he can- 
not successfully claim protection from 
the policy that covers the car and its 
owner. 

Charles A. Harnett, commissioner of 
motor vehicles, requested legal advice 
on this question involving financial re- 
sponsibility. “Where a joint judgment 
is taken against the owner and a driver 
who was not the owner of an omnibus 
covered by a bond or policy in a com- 
pany which becomes insolvent, shall we 
suspend the driver until proof of finan- 
cial responsibility is furnished?” 

Must Cover Both 


“The answer to this question,’ ac- 
cording to the ruling, “depends upon 
whether the policy was so drawn as to 
insure the driver. Some policies are so 
drawn and many are not. All policies 
in New York must insure the owner 
against a judgment taken against him 
on account of the acts of the driver op- 
erating with his consent. But this pro- 
vision covers the owner and not the 
driver. If the driver is not covered by 
the policy, the liquidation of the insur- 
ance company means nothing to him, 
and he cannot escape suspension on the 
ground of such liquidation.” 

In case of an insolvent insurance 
company an automobi!e owner who was 
insured by it, and against whom judg- 
ment has been returned, cannot be sus- 
pended for failure to give proof of finan- 
cial responsibility, the person receiving 
such judgment being advised to file it 
with the liquidator. 

The effect of the ruling is to hold 
that the license of the taxicab or bus 
driver must be suspended until finan- 
cial responsibility is shown, if a joint 
judgment has been secured against such 





Tax on Checks Causes Some 
Employers to Pay in Cash 


BUY PAYMASTER INSURANCE 


Firms Compare Cost of 2 Cents Per 
Check and Cost of Robbery Insur- 
ance in Making Decision 


The possibility now exists that large 
employers, who have been meeting pay- 
rolls by checks, will revert to the old 
system of paying in cash in view of the 
federal tax of 2 cents to be imposed on 
checks, drafts or orders for the payment 
of money, drawn upon any bank, banker 
or trust company under the new revenue 
law. 

If this development comes about, it 
will be of interest to insurance people, 
because of the demand for paymaster 
robbery insurance on the part of em- 
ployers reverting to the cash basis. An 
employer in South Bend, Ind., has al- 
ready decided to pay in cash instead of 
check and he is attempting to get pay- 
master robbery insurance, limited, how- 
ever to cover only in the interior of the 
bank and of the plant. The money will 
be conveyed from the bank to the plant 


by Brink’s Express. 
It so happens that the company 
which carries the other casualty lines 


for the South Bend concern shies from 
paymaster robbery, but feels obliged to 
provide the insurance in view of the fact 
that the concern is such a good patron. 

If there is a return to the practice of 
paying in cash, it will be generally re- 
garded as unfortunate, because police 
officials, insurance companies, and others 
have been advocating payment by check 
and many large employers are now us- 
ing that method. 

Before an employer decides to go on 
the cash basis, he will compare the 
cost of insurance and the cost of trans- 
porting the money by armored car, 
against the cost of 2 cents per check. 
If there is a decided difference, he may 
take the step that will mean a saving. 


driver and the owner of a taxicab or 
bus, and remains unpaid, although the 
owner escapes the financial responsibil- 
ity penalties when the insurance com- 
pany is taken over in liquidation. 








State Officials in Chicago 














JESS G, 


READ, Oklahoma 
Secretary 





Cc. D. LIVINGSTON, Michigan 


President 


The National Convention of Insurance Commissioners executive committee is 
holding its meeting in Chicago this week. Even though this is called an execu- 
tive committee meeting only, a large number of commissioners not members of 


the committee are present because of the vital problems before them. 


Cc. D. 


Livingston of Michigan is president of the organization and Jess G. Read of 


Oklahoma is secretary. 
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Automobile Ratio’ 
Continuing High 


Casualty Officials Are Studying 
Causes of the Bad Ex- 
perience 


ANALYSIS INTERESTING 


Last Three Years Brought to the Com- 
panies a Deficit of Considerable 
Magnitude 

NEW YORK, 


companies are studying carefully their 
. 


June 22.—Casualty 


automobile business because a few years 
ago it was regarded as the choicest spot 


in the casualty picture. While the re- 


sults on personal liability are not as 
deplorable as workmen’s compensation, 
yet underwriters realize that this 


highly desirable class in days gone by 
into the doldrums and 
is showing an underwriting loss. It 
interesting to review the experience 
since 1923, the exhibit showing an un- 
derwriting loss of 2.1 percent over the 
period. The figures are as follows: 


has now gotten 


1S 


Nine-Year Record Is Shown 


Premium 





$ 70,079,499 § 
87,033,991 

97,288,462 ‘ 
108,834,488 2 

wacaetdard 122,429,552 2 7 
136,821,910 458,089 3 

_: eer. 150,184,917 3,938,798 2.6 
166,026,690 13,917,057 8.4 
173,211,099 15,656,770 9.0 
$1,111,910,608 23,481,023 =%.3 


Figures for First Period 


When the nine year record is divided 
into three year periods, the results are 


even more significant. The figures on 
the first period are as follows: 
Pet. 
Year Premiums Profit Profit 
1923 $ 70,079,499 $ 4,455,560 6.4 
1924 87,083.99] 6.107.997 7.0 
1925 97,288,462 4,901,291 0 
Total .$254,401,952 $15,464,848 6.1 


Last Two Periods 


Therefore, 1925 ended the time when 
the companies made money on their au- 





tomobile liability. The other two peri- 
ods of three years each are as follows: 
Gain 
Year Premiun or Loss Pet 
1926 $108,834,488 $—1,329,073 1.2 
1927 122,429 2 4,562,262 3.7 
1928 136,821 0 + 458,089 4 
Total .$368,085,950 $—5,433,246 1.5 
Loss 
1929 $150,184,917 $ 2.6 
1930 166,026,690 8.4 
1931 173,211,099 9.0 
Total $489,422,706 $ 33,512. ¢ > §.8 


Tracing the Causes 


It will be noticed that the third period 
ending Dec. 31 last tells a sad, sad story. 


These figures are all taken from the 
New York state department casualty 
exhibit. 


Naturally company officials in analyz- 
ing the figures endeavor to trace them 
back and see what are the causes. These 
figures include the Massachusetts re- 
sults, which probably account for a 
$5,000,000 underwriting during the 
last four years. Even if the Massachu- 
setts earned premiums and underwrit- 
ing loss were excluded the deficit would 
still be great. 

[The next factor that enters the 
situation are the states that control rate 
making and hence endeavor to take ad- 
vantage of other states Whenever a 
state given regulation insurance 
rates, the issue gets into politics regard- 
less of all efforts to keep it out Chis 

(CONTINUED ON PAGE 38) 
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Named Assured Policy Is 
Analyzed by Competitor 


RESTRICTIONS EMPHASIZED 





Comparison with Standard Auto Liabil- 
ity Coverage Made By the 
Continental Casualty 


The Continental Casualty has pre- 
pared a comparison of the standard 
automobile public liability policy with 
the so-called named assured policy to 
help brokers and agents in meeting 
competition of the new form. 

Whereas the restricted policy requires 
a signed application and any incorrect 
statement voids the insurance, the stand- 
ard full coverage policy does not require 
any signed application, the Continental 
Casualty states. 

The public liability granted by the re- 
stricted policy, the Continental Casualty 
states, is reduced by the amount of any 
property damage loss arising out of the 
same accident, whereas, the standard full 
coverage policy provides $5,000 property 
damage plus the $10,000 public liability. 

lhe restricted policy, according to the 
Continental Casualty, provides that the 
insurance company will pay interest only 
on its portion of any judgment, even 
though the insurance company should 
decide to appeal such a judgment; this 
means it will pay interest only on the 
amount of public liability insurance left 
after the property damage loss is de- 
ducted. 

Interest on Judgment 


The standard policy provides that the 
company will pay interest on the total 
judgment, even that portion in excess of 
the company’s coverage, until the com- 
pany tenders its share into court. 

The restricted policy, unlike the stand- 
ard policy, excludes claims brought 
against the assured by certain relatives. 

The restricted policy covers only the 
assured and such additional assured as 
are named in the policy, whereas the 
standard policy covers the assured and 
any other persons, firm or corporation 
responsible for the operation of the au- 
tomobile or operating the automobile 
with the assured’s consent or the con- 
sent of any adult member of his house- 
hold 

Under the restricted policy if any 
member of the assured’s household is 
sued and such person is not named as 
an additional assured, the insurance 
company is not obligated to defend the 
case or pay the judgment, where under 
the standard policy any person liable for 
the operation of the car will be defended 
by the company and the judgment paid 
up to the limits of the policy. 

Age Limit Coverage 


The restricted policy does not cover 
the assured or any other person if the 
car is being driven by a person under 
18, whereas the standard policy covers 
assured and any other person driving 
with the assured’s permission, provided 
he is over 14 or over the age limit fixed 
by law. 

The restricted policy is void if the 
premium is not paid by the assured 
within 30 days from the effective date, 
whereas the standard policy covers even 
though premium has not been paid un- 
less the company has canceled by writ- 
ten notice. 

The restricted policy does not comply 
with the so-called financial responsibil- 


ity laws of any state, whereas the 
standard policy complies with those 
laws. 


Lloyds Liable Under Bond 


The provision in a fidelity bond for 
coverage of losses revealed within one 
year after date of expiration in event of 
non-renewal is effective even when the 
bond is canceled by the assured. This 
was the decision of the special term of 








Minnesota Federation Is 
Asked to Aid Two Bills 











ST. PAUL, June 22.—Support of the 
automobile financial responsibility and 
driver’s license bills, which will be in- 
troduced in the Minnesota legislature 
next fall, was solicited of members of 
the Minnesota Insurance Federation in 
annual session here by Hugh M. Craig, 
secretary of the Minnesota State Auto- 
mobile Association. 

Mr. Craig was the principal speaker 
at the federation meeting which fol- 
lowed a luncheon. H. H. Matteson of 
St. Paul, head of the federation, pre- 
sided, and R. B. Nienhauser of St. Paul, 
a past president, conducted a round 
table discussion. 

Secretary Clyde B. Helm  recom- 
mended to the incoming administration 
some means of increasing membership. 
He urged members to interview candi- 
dates for the legislature and discuss 
freely some of the insurance problems 
which may come before the legislature. 
During the early fall, he requested that 
members submit to the secretary’s of- 
fice ideas on what legislation should be 
requested at the next session. 

As of June 1, he said, membership 
stood at 477, a decrease since the last 
meeting of 13 percent. 

John A. Melone, local agent of 
Rochester, was elected president to suc- 
ceed H. H. Matteson of St. Paul. Mr. 
Helm was reelected secretary-treasurer. 

The chairman of the executive com- 
mittee is Alexander Campbell of Min- 
neapolis; chairman of finance committee, 
F. C. Esterly, Minneapolis; chairman 
legislative committee, G. W. Wells, Jr., 
Minneapolis. 

The following vice-presidents were 
elected: L. A. Green, surety, St. Paul; 
George W. Harsh, fire, Minneapolis; O. 
W. Kolshorn, farm mutuals, Red Wing; 
Louis L. Law, field men, Minneapolis; L. 
C. McGee, health and accident, St. Paul; 
P. F. Otis, casualty, Duluth; E. W. 
tandall, life, St. Paul; L. M. Thurber, 
trade mutuals, Chatfield. 

The following were elected to the board 
of directors: W. L. Brooks, Bemidji; O. 
J. Eastman, Minneapolis; G. W. Fevig, 
Moorhead; Warren Gibson, Little Falls; 
H. C. Gildemeister, Gaylord; J. A. Gil- 
lespie, Carlton; Fred E. Hodgson, Fergus 
Falls; E. C. Huhnke, Duluth; F. J. 
Indihar, Gilbert; Keo Le Roux, Grand 
Rapids; R. W. McGarry, Stillwater; John 
P. McGee, St. Paul; A. G. Meile, New 
Ulm; A. C. Page, Austin; A. J. Peterson, 
Dawson; A. P. Rose, Marshall; Donald J. 
Scott, Faribault; C. C. Strander, Crooks- 
ton; H. L. Strom, Jackson; Geo. R. 
Teeson, Alexandria; Theo. Williams, 
Mankato. 


Guest Bill Passes Senate 


BATON ROUGE, June 22.—After a 
lively debate the Louisiana senate has 
passed a bill exempting automobile 
owners or drivers from _ responsibility 
for the death or injury of guests in their 
cars except in cases of gross negligence 
or intoxication while driving. 








the New York supreme court in an ac- 
tion involving the Bank of the United 
States in liquidation and its insurers, 
the National Surety and Lloyds of 
London. 

Lloyds issued a fidelity policy cover- 
ing the Colonial bank, which was 
merged with the Bank of the United 
States. At the time of the merger the 
National Surety replaced Lloyds on the 
risk. 

Lloyds contended that it was not li- 
able for the proportion of the loss 
which occurred prior to the merger 
date because there was a cancellation 
and not a renewal. 

The court pointed out the policy was 
subject to cancellation either at the op- 
tion of the underwriter or the assured. 
“To deprive the assured of the benefit 
of a grace period for the discovery of 
losses subsequent to cancellation would 
in effect nullify substantive rights,” the 
court said. 





Submit Changes in 
Compensation Line 





(CONTINUED FROM PAGE 31) 


At the head of the Chicago delega- 
tion is J. A. Beha, general manager of 
the National bureau. With him are As- 
sociate General Manager William Les- 
lie; R. J. Sullivan, vice-president Trav- 
elers; C. B. Morcom, vice-president 
Aetna Casualty; W. L. Mooney, vice- 
president Aetna Casualty; A. Duncan 
Reid, president Globe Indemnity; F. 
Highlands Burns, president Maryland 
Casualty; E. J. Bond Jr., senior vice- 
president Maryland Casualty; J. M. 
Haines, U. S. manager London Guaran- 
tee; J. S. Phillips, president Great 
American Indemnity; J. Arthur Nelson, 
president New Amsterdam Casualty; 
Wm. B. Joyce, chairman and E. M. 
Allen, president National Surety, and 
W. A. Edgar, vice-president United 
States Fidelity & Guaranty. 

Agents Much Interested 


General and local agents were par- 
ticularly interested in the proposed 
change in the scale of compensation, 
and of the effect application of the sug- 
gested retrospective method of rating 
would have upon their earnings. For 
many years the agents have received 
flat 17% percent commission on com- 
pensation, regardless of the size of 
lines. About two years ago the com- 
panies submitted a scale of graduated 
commissions, which the agents declined 
to accept, holding that other elements 
besides commissions entered into ac- 
quisition cost and should bear their 
proper share of whatever general re- 
duction was proposed. 

Representatives of the National As- 
sociation of Insurance Agents who 
participated in the conferences’ in 
New York and who are now in 
Chicago include: President W. B. 
Calhoun, Secretary W. H. Bennett, T. 
C. Moffatt, Newark; G. W. Carter, De- 
troit; and A. I. Wolff, Chicago; while 
representatives of the casualty agents’ 
association were W. G. Wilson, Cleve- 
land; G. D. Webb and Wade Fetzer, 
Chicago, and President T. E. Braniff, 
Oklahoma City. 


Seerectary Bennett's Comment 


Secretary Bennett makes the follow- 
ing comment in the forthcoming issue 
of the “American Agency Bulletin”: 

“The new program the companies are 
sponsoring involves reduced commis- 
sion and expense cost. 

“All conferees are agreed that in addi- 
tion to the necessity for an instant rate 
increase, the old and discredited sys- 
tem of schedule rating should be aban- 
doned forthwith and universal experi- 
ence rating substituted. 

“Heretofore, rate-making has always 
been pitched prospectively. That is, a 
rate is computed for the future that is 
hoped to be adequate. Each time hope 
long deferred has proven an _ elusive 
snare leading farther and farther into 
the slough of despond. Now, earnest 
attention is being given to prospecting 
a rate with a retrospective operation, if 
a given risk develops a favorable loss 
ratio. Thereby it is hoped that a more 
nearly exact equality can be brought 


about. A good experience, a lesser final 
cost—a bad experience, the manual 
rate.” 


Can’t Buy Liability Insurance 


Attorney General Webb of California 
has delivered the opinion that the 1931 
statute authorizing use of public funds 
in payment for liability insurance to 
protect public officers from negligence 
claims appears to be unconstitutional. 
He advised the state department of 
finance that premium payments should 
not be authorized unless legally sanc- 
tioned by proper judicial proceedings. 
He said that the statute did not create 
an additional liability on the part of 
public officers but prescribed the pro- 
cedure to be followed by claimants re- 
sulting from liability created by law. 





Bank Protection 
Is Job for State 


(CONTINUED FROM PAGE 31) 


that part of the earned premium avail- 
able for burglary and robbery losses 
and profits of insurance companies of 
all bureau companies nationwide, was 
$10,713,831. The losses paid were $11,- 
173,986, producing an underwriting loss 
of $460,155. 

This experience is aggravated by even 
worse experience under bank fidelity 
bonds, he said. The premium income 
available for losses and profits of bank 
fidelity bonds for the eight year period 
beginning in 1923, amounted to $8,734,- 
277, while losses paid were $12,041,420, 
producing an underwriting loss of $3,- 
307,143. 

The fact that there are some 10,000 
fewer banks today than there were 10 
or 15 years ago, he said, does not alter 
the fact that there still remain hundreds 
of banks of every type so that a burglar 
or robber does not have to go out of 
business. Despite the decrease in the 
number of banks, the number of bank 
robberies has been on the increase. The 
load falls more heavily on the remain- 
ing banks. 

Another problem is the reduction in 
amount of insurance carried, because of 
the rate increase. This has an unfavor- 
able effect on the experience. 


Illinois Seeks Liquidation 
of the Northern Casualty 


The Northern Casualty, Chicago re- 
ciprocal, has been referred to the attor- 
ney-general by the Illinois department 
for liquidation. This is approximately 
the 25th company so referred about 
which the attorney-general has taken no 
action. According to Best’s, cash assets 
at the end of last year were $44,656, sur- 
plus $33,025, unpaid claims $6,610, un- 
earned premiums $3,222, net written pre- 
miums $32,708, loss ratio 20.2 percent, 
which included adjustment expense, and 
expense ration 78.1 percent. 

The Northern Casualty carried the 
insurance for members of the Auto- 
mobile Club of Illinois. 





Hagge Made President 


M. P. McCullough, president of the 
Employers Mutual Indemnity of Wau- 
sau, Wis., is made chairman of the 
board and H. J. Hagge becomes presi- 
dent. D. C. Everest is vice-president. 
A 25 percent dividend on all policies 
expiring in June this year was declared, 
with the exception of personal accident, 
where the dividend is 20 percent. Mr. 
Hagge has been vice-president and gen- 
eral manager. Mr. McCullough lives at 
Schofield, Wis. 

Mr. Everest is connected with the 
Marathon Paper Mills of Wausau. 

The three vice-presidents are George 
E. Foster, A. R. Callender and Mr. 
Everest. Mr. Everest was elected to 
the vice-presidency succeeding to the 
vacancy caused by the promotion of 
Mr. Hagge. 





Kilbourn with Cumberland Agency 


Special Agent C. H. Kilbourn of the 
Aetna Casualty at the Minneapolis 
office has resigned to become a member 
of the Brobeck Agency at Cumberland, 
Wis. He has been with the Aetna 
Casualty for 18 years, serving in various 
capacities. 





Quits Merit Rating 


The Consolidated Indemnity has 
ceased to grant the merit rating en- 
dorsement on automobile public liability 
policies in New Jersey, according to an- 
nouncement of Harry I. Jacobs, resi- 
dent manager for that company in New 
Jersey. 
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LLOYDS CASUALTY COMPANY 


75 MAIDEN LANE 


Today's problems 
handled by modern methods 


dherence to obsolete 

methods has never 
handicapped Lloyds Casualty Com- 
pany in its fifty-two years of ex- 
istence, because it is continually 
keeping abreast with present-day 
methods. 


The whole operating organization 
of Lloyds Casualty Company 1s 
composed of men grounded in all 
phases of Casualty and Surety work. 
Lloyds Casualty agents find con- 
siderable pride in represent- 
ing an old company 
using all modern 
methods. 


M. DANIEL MAGGIN, Vice President & General Manager 


Plate Glass and Casualty Lines, including Fidelity and Surety. 


Affiliated with 
DETROIT FIDELITY AND SURETY CO. 


NEW YORK CITY 
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Our New Home 
Akard and Wood Sts., 
Dallas 








A splendid location from which we can 
keep an eye on visiting agents—when in 


Dallas, let us know—we'll be seeing you. 


Universal Automobile Insurance Company 


Trinity Fire Insurance Company 
DALLAS 


A view from our windows 


of the hotel section 


CASUALTY & SURETY 
EXCESS COVERS 
REINSURANCE 

THE 
INSURANCE COMPANY 
OF AMERICA 


JAMES GIBBS, President 














Executive Offices: 

10 CEDAR STREET 

NEW YORK CITY 
NEW YORK 


Telephone: Whitehall 4-0050 

















ACCIDENT AND HEALTH FIELD 





Plan Detroit Sales Congress 





Accident & Health Managers Expect to 
Stage Educational Event Second 
Week in September 


DETROIT, June 22.—Plans for an 
accident and health sales congress, to be 
held the second week in September, 
were laid at the June meeting of the Ac- 
cident & Health Managers Club of De- 
troit, the last of the season. President 
George Brown, Continental Casualty, 
named an arrangements committee to 
handle the sales congress, consisting of 
J. P. Collins, National Casualty, past 
president of the National Association of 
Accident & Health Managers, chair- 
man; H. H. Jones, Commercial Cas- 
ualty; E. H. McFarland, North Ameri- 
can Accident; Clare Stewart, Pacific 
Mutual, and T. F. Gaffney, Title Guar- 
anty & Casualty. 

The sales congress will be designed 
not only to train men now in the busi- 
ness but to interest outsiders in entering 
the accident and health business and to 
interest other insurance men in these 
lines. An effort will be made to secure 
the cooperation of Governor Brucker in 
proclaiming the week in which the sales 
congress takes place Michigan Accident 
& Health Insurance Week. The con- 
gress will be an all-day affair, with at 
least six prominent speakers at the 
morning and afternoon sessions and a 
prominent life insurance speaker at the 
luncheon. 


W. M. Chittenden’s Change 


W. M. Chittenden & Co., Inc., of Cin- 
cinnati has retired from business. Mr. 


Problem of Public Official 
Bonds Analyzed by C. T. Hyre 


(CONTINUED FROM PAGE 32 

in excess of the amount of suretyship. 
In an appeal bond the companies ask 
that acceptable collateral be deposited. 

Sureties do not always require that 
applicants show liquid assets in an even 
amount with their liability. In construc- 
tion bonds, the companies require only 
that the contractor’s statement reveal 
he has cash or quickly convertible se- 
curities in an amount sufficient to carry 
through the job which he is undertaking, 
usually requiring assets in sums rang- 
ing from one-seventh to one-tenth of the 
amount of the construction, contract. 
The contractor’s bid must be in line, 
experience sufficient, equipment ample, 
reputation good and he should not have 
too much other work on hand. 


Understanding Reached 
on Chicago Situation 


(CONTINUED FROM PAGE 31) 


tended the meetings representing the 
national acquisition cost conference in 
addition to Mr. Phillips, chairman, were 
W. L. Mooney, Aetna; E. J. Schofield, 
Globe Indemnity; W. A. Edgar, United 
States Fidelity & Guaranty; J. M. 
Haines, London Guarantee. 

Branch managers present represent- 
ing this group were W. O. Schilling, 
United States Fidelity & Guaranty; W. 
W. Steiner, Globe Indemnity; George 
Tramel, Aetna; H. B. Bale, Standard 
Accident. 

The general agents’ committee was 
composed of W. Herbert Stewart, J. K. 
Walker, P. B. Hosmer, Allan I. Wolff, 
Wade Fetzer, Lyman M. Drake and 
George D. Webb. 

This latter contingent argued that 
costs of general agency operations have 


Chittenden is now operating as W. M. 
Chittenden & Co., with offices in West- 
field, Mass. He continues the writing 
of deferred payment protection. The 
business of the Chittenden Company is 
written in old line legal reserve stock 
companies. Branches and agencies will 
be retained as heretofore in all principal 
cities. 


Proclamation Aids Production 


LOS ANGELES, June 22.—The 
luncheon-meeting of the Accident & 
Health Managers Club of Los Angeles 
was devoted mainly to a discussion of 
the increased production of business as 
a result of the proclamation by Gov- 
ernor Rolph of the week of June 6 as 
Accident & Health Insurance Week in 
California. On account of the delay in 
receiving notice of this proclamation and 
the preparation necessary in arranging 
for production contests in the various 
agencies, the drive for new business was 
continued through the week ending June 
18. The leader in each agency will be 
the guest of honor at a banquet to be 
given by the club later in the month. A 
few of the companies reported increases 
for the first week estimated at from 35 
to 40 percent. 


Heath With Loyal Protective 


B. A. Heath has been elected assistant 
secretary of the Loyal Protective of 
Boston. He was for eight years with 
the accident and health claim depart- 
ment of the Southern Surety, and since 
1929 its manager. He is a_ lawyer, 
licensed to practice in both state and 
federal courts. His duties with the 
Loyal Protective will be primarily con- 
cerned with claim work. 








gone up considerably, and they cannot 
meet the excess commission activities 
of many branch offices and remain solv- 
ent on the present commission scale. 
The counter to this, however, was that 
commission increase is impossible at this 
time and elimination of excess commis- 
sions might serve to relieve the situa- 
tion. 

The general agents were practically 
unanimous in the belief that if present 
limitations were closely adhered to and 
a top cost placed on their operations, 
they could manage to operate within 
these restrictions at a fair profit. 


Receiver for Los Angeles Surety 


LOS ANGELES, June 22.—A peti- 
tion for receivership for the Los An- 
geles Surety was granted by Superior 
Judge Gates. Commissioner Mitchell, 
who was named receiver by the court, 
has taken possession of the company’s 
property and holdings. The company 
commenced business July 12, 1928, with 
George D. Blair, Los Angeles attorney, 
as president. C. Kleinman was secre- 
tary when the company was organized 
but later was succeeded by C. V. Ivey. 
When organized it had $200,000 author- 
ized capital and paid-in surplus of $24,- 
715. It wrote general fidelity and surety 
lines and was licensed in California. 





Settlement in Wiseeasia Case 


MADISON, June 22.—Judgments 
have been entered in the Dane county 
circuit court for $166,666 against the 
United States Fidelity & Guaranty and 
$83,333 against the Fidelity & Deposit 
for surety ‘bonds covering the state’s 
deposit in the defunct Capital City bank. 
The judgment was agreed to by coun- 
sel for both the companies and the state. 

The companies continue to claim that 
any sum above $250,000 deposited by 
the state treasurer were loans by the 
state rather than deposits and litigation 
continues in this connection over $400,- 
000 more deposits. 
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Vice-President M. P. Cornelius of the 
Continental Casualty has left his office 
in Chicago and is spending his vaca- 
tion at Lac du Flambeau in Wisconsin, 
where he goes with his family every 
year. President H. A. Behrens will 
leave July 7 for his place at Belvidere 
Island in San Francisco Bay. He has 
cut down the length of his vacation this 
year. Mr. Cornelius will return in 
August, as the claim men of his com- 
pany will hold their gathering in that 
month. 


— 


Barbara Jane Paul, daughter of Cas- 
ualty Manager N. M. Paul of the Trav- 
elers in Minneapolis, is taking an impor- 
tant place in the ranks of insurance peo- 
ple in the promotion of street and high- 
way safety. Her activities recently in- 
cluded several talks before her school- 
mates in Minneapolis in the interest of 
automobile accident prevention. 

Barbara Jane is 9 years old and is in 


the fourth grade. Recently she used 
the portfolio-easel of illustrations on 
automobile accidents provided by the 


Travelers in a talk before her class. She 
was asked to make the talk again in 
another room, and later two rooms were 
combined and the talk was given for 
the third time in the same day. 

In the school paper one of her class- 
mates said that “Barbara Jane gave a 
very interesting talk to our class on 
automobile accidents. She had a chart 
with pictures to explain the things she 
was telling us. After her talk she gave 
each of us children a safety pamphlet 
to take home to our parents. We en- 
joyed her report very much and think 
it will help us to keep our safety rules.” 

In another class pupils formed a com- 
mittee to write some rules to prevent 
automobile accidents, as follows: 





street. Cross the street at crossings only. 
Stop and think where you are going 
before crossing. When you step off the 
street car, go right to the curb. Do not 
cross the street behind cars. Do not 
run for street cars. You might not see 
an automobile coming. Do not hang on 
the back of cars. Do not stand on the 
running board of a moving car. Do not 
play in the streets. 

Henry Reardon, Newark manager of 
the Standard Surety & Casualty and for- 
mer president of the Casualty Under- 
writers Association of New Jersey, spoke 
at the luncheon meeting of the Hillside 
Rotary Club last week on “The Law of 
Average—Relative to an Analysis of 
Automobile Accidents and Its Effect on 
Insurance Automobile Rates.” 


Harry S. Byrne, veteran Omaha gen- 
eral agent, has been recommended for 
appointment by the war department to 
succeed W. T. B. Belt of Omaha as civ- 
ilian aide for Nebraska. The position is 
one of honor and not of profit. The du- 
ties require the holder to promote at- 
tendance at the government’s civilian 
training camp held annually at Fort 
Crook, near Omaha. 


Donald Miller, son of E. J. Miller, 
Denver casualty general agent, has just 
been graduated from the New Mexico 
Military Institute. “Don” and Jimmie 
Rogers, son of Will Rogers, were among 
the eight students of the school to make 
the 1932 polo team. 

J. Dillard Hall, manager of the Iowa- 
Nebraska department of the U. S. F. & 
G., and chairman of the accident pre- 
vention committee of the Des Moines 
Casualty & Surety club, broadcast from 
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stations WHO-WOC June 21 on street 
and highway safety. 

Mr. Hall has been appearing before 
civic organizations in various localities 
in his territory for several weeks ad- 
dressing them, on safety, and has re- 
ceived high commendation for his activ- 
ity in this direction. 


Seek Mississippi Compensation Act 


JACKSON, MISS, June 22.—A 
movement is under way in Mississippi 
sponsored by the state development 
board to have the legislature enact a 
workman’s compensation law. Missis- 
sippi is one of only three states in the 
union without such a law. The develop- 
ment board claims that under existing 
conditions there is no limitation to big 
judgments obtained for disabilities 
against employers and that this fact is 
quite a drawback to the industrial de- 
velopment of the state. Objections to 
the law have been voiced chiefly by 
lawyers, because legal services are not 
required under its terms, and by those 
who object to a negro obtaining as 
much for injuries as a white man. 


Chicago Branch Moves 


office of the 
London & Lancashire Indemnity is 
moving from 330 South Wells street 
to A-2055-A-2061 Insurance Exchange 
building, June 27. J. M. Fraser, man- 
ager, took charge of the Chicago office 


The Chicago branch 


in October, 1931, having been trans- 
ferred from the Syracuse branch, of 
which he was manager, in charge of 
agency and claim work. 


Suit Against Son Thrown Out 


A liability insurance case which is 
considered important from a legal view- 
point, because “friendly” suits in which 
insurance companies are made the “goat” 
are becoming a big problem in automo- 
bile cases, was heard in circuit court at 


Madison, Wis. Mrs. Nancy Ihland of Mt. 
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Horeb lost her suit against her~ son, 
Sanford Ihland, and the Underwriters 


Casualty when a jury returned a verdict 
holding that Sanford was an unemanci- 
pated minor and hence under.her di- 
rection and control, and that he had not 
cooperated with the carrier in defense 
of the suit. Mrs. Ihland was suing for 
damages for injuries sustained when a 
car driven by her son ran off the road. 
The company charged that Sanford was 
interested only in seeing his mother win 
the case against him. 





Must Insure Patrons 
NEW ORLEANS, June 22.— New 


Orleans taxicab operators will be re- 
quired to insure against injury to their 
patrons and the utilities commissioner 
has given the taxicab owners until Aug. 
1 to work out a plan which is satisfac- 
tory to them. 


Pass on Nebraska Service Law 


The federal court for Nebraska has 
decided that the statute of that state 
which allows out of state defendants in 
automobile accident damage suits to be 
brought into the state courts through 
service by mail by way of the secretary 
of state’s office is valid, but only in 
those cases where cars are brought in 
from other states to use Nebraska high- 
ways. It found that in the case before 
it against the E. C. Yeager Company of 
Springfield, Ill., the company could not 
be forced to defend a suit in a Nebraska 
court, when summoned under this stat- 
ute, merely because one of its agents was 
regularly using a car it had purchased 
for him in its business. 


Commercial Casualty Changes 





James R. Dowd has been made super- 
intendent of claims at the Newark 
branch office of the Commercial Cas- 
ualty, succeeding Joseph Brasa, who is 
transferred to the home office claim di- 
vision as examiner of liability claims. 
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NSURANCE MEN 


find the best way to keep 
plate glass insurance on the 
books is to provide their 
clients with prompt, desir- 
able replacements after 
élass is cracked or broken. 


That’s why more and more 
of the insurance fraternity 
insist upon having the 
American Glass Company 
handle all plate glass re- 
They know 
this organization is “keyed” ) 
to ‘give that extra service 
which insurance men need 
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. The above picture shows one of the fleet of fourteen trucks of 
the American Glass Company. Manned by crews of thorough 
experience in handling plate glass replacements, each truck 
) and crew is another vital factor why the American Glass Com- 
pany is foremost in the Chicago plate glass replacement field. 
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THERE IS PROFIT - - 


for an A-! agent. 


WRITE 
PAUL W. PICKERING 


Secretary 


COMPANY 


(STOCK) 


SPRINGFIELD 


Exclusively Automobile Insurance 








in a policy that's easily sold 
and easily renewed. Com- 
petitive rates and sound 
protection makes an Illinois 
Casualty contract valuable 
in ANY agency. Open ter- 
ritory is at times available 


| ILLINOIS CASUALTY 











COLLISION ELEVATOR STEAM BOILER COMPENSATION 








eneral Accident 


FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


>] FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4 & WALNUT STS. 
PHILADELPHIA 



















; ILLINOIS - IOWA - MISSOURI - INDIANA - MICHIGAN 
AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP. DAMAGE TEAMS PLATE GLASS WORKMEN'S 








ncome Insurance Specialists 


Opportunities for Salesmen in Forty-Eight States 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 




















Mississippi Agents 
Hold Convention 


(CONTINUED FROM PAGE 7) 

Mr. Palmer said that local boards are 
now in existence in Meridian, Jackson, 
Vicksburg, McComb, Hattiesburg and 
regional associations are in existence in 
the Delta and on the Mississippi coast. 
The membership of all these organiza- 
tions should be made coextensive with 
Mississippi association, he said. 

Mr. Palmer suggested that mid-year 
meetings of the Mississippi association 
be held at a regular time each year. He 
suggested that the program be limited 
to one day and be devoted entirely to a 
program by agents for agents. 

High Loss Ratio Considered 


Of great importance was considera- 
tion of the high loss ratio in Mississippi 
which went to 99 percent last year and 
according to current reports is even 
higher this year. The convention voted 
in favor of a tristate conference with 
Arkansas and Louisiana, and authorized 
a committee of three to consider the 
plan. 
sociation in good condition with an in- 
crease of seven members. 

The state’s excessive loss ratio was 
treated by Secretary Grover of the 
America Fore group and Manager 
Wheeler of the Mississippi Rating 
Bureua. Past President Rodriguez of 
the Louisiana Society declared that com- 
panies are mainly to blame for the high 
loss ratio through appointment of new, 
unapprenticed agents. 


Automobile Ratio 
Continuing High 


(CONTINUED FROM PAGE 33) 

is not true of the New York depart- 
ment. It is honestly endeavoring to 
keep companies solvent. It would seem 
that other states are endeavoring to 
force companies into insolvency. There- 
fore states that have regulation en- 
deavor to beat down the rates to the 
lowest level because in this way political 
capital can be made out of the fact that 
those at the state house are protecting 
the premium payer. Frequently com- 
promises are made when the companies 
know that the rates are too low. 


Rate Making Not Correct 


In the third place, the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, in automobile, as in other lines, has 
not taken into consideration important 
upward progressive trends in the claim 
ratio, has used the average experience 
of the previous five years and has not 
introduced into the rate formula a fac- 
tor for gradually increasing claim ratios. 
Then again competition has entered into 
the situation and undoubtedly rate mak- 
ing authorities have been influenced to 
an extent by the competitive feature. 

There are all sorts of rates made. 
There are special rates for large policies, 
for improvised fleets, for different 
classification, merit rating, amd the like. 
These reduced rates naturally have an 
effect on companies that are endeavor- 
ing to live up to the manual. Regard- 
less of the experience and the story the 
figures tell, it is found that some com- 
panies are running hog wild in their 
automobile departments even today. 





July 1 Deadline for Filing 
Chicago Plate Glass Rates 


(CONTINUED FROM PAGE 833) 


ironed out by John A. Lawler, secre- 
tary. Provision is made in the agree- 
ment, however, for an arbitration com- 
mittee of three members in each case, 
one each to be selected by the two com- 
panies involved and the third member 
selected by the two others. The com- 





mittee’s decision will be final save for 
right of appeal by the “defendant” to 
the bureau as a whole. 

Each member company will be desig- 
nated in all filings merely by number, 
the identity being known only to the 
secretary. A rate must be asked for 
each risk and all must be stamped by 
the bureau. 

The Chicago bureau plan originally 
called for severe penalty for rule infrac- 
tion, the company being required to re- 
insure the risk for a year without com- 
mission. However, this was changed 
and now the requirement is only can- 
cellation and rewriting of the risk at 
the correct rate. There is nothing in 
the rules, however, against writing a 
risk at more than the filed rate. 

Many benefits are expected to result 
from the bureau’s operations. There 
are now 31 company signatories, Since 
they represent about 90 percent of Chi- 
cago plate glass premiums, the arrange- 
ment it is felt will very nearly end cut- 
throat rate competition. 

“Hot” risks in many cases have been 
written at inadequate premiums due to 
lack of interchange of experience. Bad 
risks hereafter will be penalized and all 
members will know the experience, 
From an underwriting viewpoint it is 
expected bureau members will be able 
to get the cream of the business, and 
“hot” risks will be canceled unless ade- 
quate premiums can be obtained, for 
the outsiders to fight over. One of the 
bureau’s chief ‘benefits will be concerted 
action on a risk which suffers excessive 
breakages. 

Sources of Much Loss 


Another source of much loss has been 
new office buildings, on which obviously 
no experience is available and a “judg- 
ment” rate must be used. The bureau 
program calls for more premium on 
new buildings until experience indicates 
a reduction safely can be made. The 
bureau will have control over zoning. 

From the producer’s viewpoint the 
bureau is confidently expected to pro- 
duce more premium, and_ therefore 
greater commission, not alone from cor- 
rection of the rate situation on bad risks 
and new buildings, but from elimination 
of much rate-cutting. Cuts of 25 to 30 
percent have been common. One large 
chain risk on which the adequate pre- 
mium was figured at around $125 per 
store is said to have been written finally 
at $35 per store after being hawked 
around the _ streets. Whereupon it 
“burned up” the issuing company. The 
bureau will use basic rates of the Na- 


tional bureau and Moore office, which 
are deemed adequate for the aver- 
age good. risk, with appropriate 


discounts sanctioned by the two or- 
ganizations in line with experience. 


Is Second in Country 


The first general meeting this week 
was attended by managers and their as- 
sistants, underwriters and clerks, in- 
vited by bureau officials. 

The Chicago bureau is said to be the 
second in this country. The other one 
was organized in New York City some 
years ago and has been highly success- 
ful. It has larger scope, however, con- 
ducting all surveys for members. While 
the Chicago bureau’s secretary has au- 
thority to order surveys in special cases, 
this is not a regular function. However, 
there is a possibility the bureau will 
work into this field in time. 





Casualty Notes 

N. P. Jensen, who has had charge of 
the Kansas territory for the Ohio Cas- 
ualty, with headquarters at Wichita, has 
resigned, 

Tiernon & Co. of Buffalo have been ap- 
pointed agents of the Fireman's Fund 
Indemnity for several counties in west- 
ern New York. 





Experienced Payroll Auditor 
Available 
with claim department and _ special 
agent training. 12 years casualty ex- 
perience. Excellent references. Ad- 
dress W-52, The National Under- 





writer. 
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Gausepohl Heads 
Kentucky Agents 


(CONTINUED FROM PAGE 5) 


ing business from out of the state, even 


though admitted to Kentucky, in line 
with the laws. 
Mr. Thieman reported that Acting 


Commissioner Brown is making an in- 
vestigation of the Allstate methods in 
Kentucky. Mr. Thieman said the plan 
of having a salaried employe of Sears, 
Roebuck’s Louisville store, sign policies 
written in Kentucky, as a resident li- 
censed agent, was open to question. 
Legislative Report 


James E. Manion of Henderson, as 
chairman of the legislative committee, 
discussed the work done at the last ses- 
sion of the legislature. He predicted 
that the governor would have another 
opportunity to pass upon a qualification 
bill before leaving office, since the asso- 
ciation plans to proceed with its fight. 

R. W. Chanaberry of the electrical 
inspection department of the Kentucky 
Actuarial Bureau appeared in place of 
W. E. Clark, manager of the audit de- 
partment of the same organization. Mr. 
Chanaberry told how the electrical in- 
spection service had been extended over 
the state, instead of just in a few of the 
larger towns. ~° Periodical inspections 
are carried on, he said, in cooperation 
with a representative of the utilities 
company in each city, as well as inspec- 
tions of the contractors and their stocks 
of merchandise and equipment. Unap- 
proved and obsolete equipment and ma- 
terial are pointed out. Jobs installed 
are inspected with the contractor, de- 
fects being cited and standard materials 
being recommended. Architects and 
builders are visited, along with officials 
ot the towns. Efforts are being made to 
secure electrical ordinances in all towns 
for naming of inspectors under such or- 
dinances. So far 14 towns have passed 





electrical ordinances, and 13 more have 
them under consideration. 

Mr. Chanaberry cited three recent 
deaths by electrocution from defective 
equipment, one by a bathroom heater, 
another by an extension light, and a 
third by an electrical pump in a resi- 
dence basement, and also a fire started 
by bad amateur wiring or extensions, 
where an electrical cleaner bumped into 
a brass bed, causing a circuit. He dis- 
cussed the large amount of poor quality 
flexible cord on the market and strapped 
out fuse plugs. He said strapping out 
fuse plugs with pennies, or pieces of 
wire, etc., was just as dangerous as tying 
down a safety valve of a steam boiler. 

Telegram from Levison 


Telegrams were read from W. H. 
Noel, fourth vice-president, Harlan, and 
from J. B. Levison, president Fireman’s 
Fund. 

William A. Reisert of Louisville de- 
livered a report as national councillor. 

R. B. Trigg, president, Kentucky Fire 
Underwriters Association, was first on 
the program the afternoon of the first 
day, with a talk: “Cooperation Between 
Field Men and Local Agents.” He 
said field men should refuse risks when 
on the ground and cancel while with 
the agent, rather than to return to their 
offices and take up the question by let- 
ter. He urged agents to engage in 
sounder underwriting. 

The addresses of C. T. Hyre, Louis- 
ville, superintendent surety department 
Fidelity & Casualty, and of Karl L. 
Nordyke, casualty manager at Louisville 
for the Travelers, appear in the casualty 
section. 

Banks and Insurance 


William J. Rayhill, president of the 
Louisville Trust Co., who recently dis- 
posed of the trust company insurance 
department, said he is opposed to bank- 
ers being in the insurance business. Mr. 
Rayhill, formerly of the Chemical Bank 
& Trust Co. of New York, took charge 
of the reorganization and reopening 





of the Louisville Trust Co. Mr. 
Rayhill pointed out the _ similarity 
of the banker and insurance man. They 


work hand in hand, since the banker 
can not make a loan without insurance 
protection, and the insurance man is pro- 
tected by sound banking connections of 
his assured. He said banks and insur- 
ance companies are the main factors in 
stabilizing credit. The insurance agent 
is a specialist, and has much to do with 
determining the quality of the risk and 
the coverage, Mr. Rayhill remarked. 
Coverage must not be over or under- 
written, and the agent must turn down 
those unworthy of protection. 


W. B. Cathoun’s Address 


W. B. Calhoun, president of the Na- 
tional Association of Insurance Agents, 
touched upon a number of current in- 
surance issues and problems in his talk 
before the Kentucky agents. He praised 
the new conference committee of the 
Insurance Executives Association as 
promising granting of great considera- 
tion to agents before major changes are 
effective and removing inconsistencies 
of the business. He expressed the hope 
that soon.the agents will have real con- 
ference and cooperation from all com- 
pany organizations regardless of the 
class of business written. Mr. Calhoun 
lambasted Monell Sayre, manager of 
the Church Properties Fire Insurance 
Corporation, who termed _ insurance 
agents “economic parasites.” He said 
that the agents should be consulted in 
any program for reduction of commis- 
sions. He said that agents who patron- 
ize branch offices create a condition for 
the direct policy writing agents that 
makes competition impossible to meet. 

Mr. Calhoun urged agents to repre- 
sent only sound companies, be faithful 
to the interests of the public. He spoke 
in behalf of local boards and the five year 
membership campaign of the National 
association and in behalf of automobile 
accident prevention work. 

E. A. Henne, vice-president and west- 
ern manager America Fore, spoke briefly 





in behalf of cooperation in these distress- 
ing days. 

Joseph H. Gausepohl, of Covington, 
was advanced from first vice-president 
to president, succeeding Mr. Shaw. 
James E. Manion of Henderson, was 
advanced to first vice-president; G. R. 
Reed, Columbia, was elected second 
vice - president; James McKinney, 
Owensboro, third vice-president; and 
Galen J. White, Harlan, Ky., fourth. 
Mr. Thieman was reelected secretary. 

Mr. Gausepohl named five members 
of his new executive committee, and 
stated that two more would be named 
later. Those named were N. I. Taylor, 
Burnside; H. B. Wilson, Irvine; J. M. 
Hennessy, Louisville; Mr. Shaw, and 
D. H. Putnam, Ashland. 

J. H. Parker of the Kentucky Actu- 
arial Bureau discussed the program in 
Missouri and Oklahoma of reduction of 
hot town He read the report 
made the previous day by Mr. Trigg be- 
fore the Kentucky Fire Underwriters 
Association. 


losses. 


Premium Financing Explained 


F. E. Sandford, manager of the Pio- 
neer Finance Corporation of Louisville, 
explained some of the advantages of pre- 
mium financing. The plan benefits the 
agent, he declared, by increasing his 
sales, giving greater earnings, supplying 
unlimited free capital, reducing collec- 
tions, eliminating cancellations and bad 
debts, releasing his capital, retaining 
his control of clientele and placing ex- 
tended credit cost on insureds. 

The assured knows the agent too well, 
Mr. Sandford said. He knows he can 
stall the agent and doesn’t hesitate to 
do so, but with a finance corporation he 
signs a contract to pay them so much 
on a certain date each month and is 
ready to mail that check when due. 

Under a finance plan, there are no 
flat cancelations, he said. The down 
payment takes care of the earned pre- 
mium. The assured is always ahead of 
the earned premium and if he defaults, 
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Home Office Buildings 


E hear a lot about the people who are not 


working—how about those that are? 


According to the latest information there are 
40,000,000 people gainfully employed at the 


present time in the United States—sell them. 
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TWIN 
INSURANCE 


WHEN TWINS ARRIVE, EXPENSES MULTIPLY 


Full amount of policy paid if more than one child born, 
each having separate existence for at least 24 hours. 


Arranged only where not contrary to insurance laws. 


A. F. SHAW & CO., INC. 


INSURANCE EXCHANGE 
CHICAGO, 


USUAL AND UNUSUAL FORMS OF INSURANCE 


ILL. 





ie the Lobby: 


Financial Leaders... 
Builders of Industry. . . 
Directors of the destinies 
of Americas far flung 
enterprises. On their 
arms their charming 
wives and daughters. 


HOTEL 


DETROIT-LELAND 
at *25°single and *33°double 
(all outside rooms) offers 
the traveller the utmost 
in comfort and luxury, 
plus the distinction of 
a notable address... 


CASS and BAGLEY AVE. 


DETROIT 


BAKER OPERATED 














The World’s Tallest Hotel 
46 Stories High 


When You Travel 
to CHICAGO 





You will like the atmosphere at the 
Morrison. All ‘outside rooms with 
bath, circulating ice water, bedhead 
reading lamp, and Servidor. A spe- 
cial floor is reserved exclusively for 


ladies. 


The Morrison is nearest to stores, 
offices, theatres and railroad stations. 


Automatic garage facilities. 


2500 Rooms 


$3.00 Up 


LEONARD HICKS Managing Director 


MORRISON 


HOTEL 


Clark and Madison Streets 


CHICAGO 

















cancelation can be effective which will 
eliminate debit balances. 

Fred C. Snapp, farm manager for the 
Aetna Fire spoke on his specialty. His 
remarks are reported elsewhere. 

Reciprocity, Golden Rule 


John M. Hennessy of Louisville pre- 
sented a discussion of reciprocity, which 
he said is an adaptation of the golden 
rule. 

The golden rule is being constantly 
violated, he said. That is being done, 
for instance, he said, by the local agent 
who patronizes a bank which conducts 
an insurance department and_ takes 
business from this local agent. 

The Louisville board, according to Mr. 
Hennessy, has to a certain extent been 
successful in spreading the gospel of 
reciprocity to local merchants. Re- 
cently the business of one of the larg 
est department stores, he said, which is 
part of a chain, has been retrieved from 
eastern brokers. 
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Illustrative of the spirit of reciprocity 
is the recent bulletin of the Kentucky 
state auditor calling attention of the 
companies to the fact that the resident 
agents law would be rigorously en- 
forced, he declared. Having been given 
the assurance of support and encourage- 
ment of the Kentucky association, ac- 
cording to Mr. Hennessy, the auditor 
can and is enforcing insurance laws 
without fear of restraining influence. 
The resident agents law, according to 
Mr. Hennessy, should go far toward 
correcting the evil of overhead writing. 

Mr. Hennessy questioned whether 
any of the companies were practicing 
reciprocity when they have reinsurance 
contracts with objectionable companies. 

Mr. Hennessy mentioned that suc- 
cessful reciprocity plans were in force 
in Dallas, Minneapolis, and . Rochester, 
N. Y. He explained in some detail the 
Minneapolis plan. 

The newly elected officers each had a 
few brief remarks to make as introduced. 








CASUALTY ASSOCIATION NEWS 





Coast Club’s 


Serious Business Taboo at Banquet of 
San Francisco . Casualty 


“Get-Together” 





Association 





SAN FRANCISCO, June’ 22.—The 
Casualty Insurance Association of San 
Francisco held a banquet and informal 
entertainment at which serious business 
was entirely abandoned. 

B. G. Wills, vice-president Fireman’s 
Fund and president of the association, 
spoke briefly as to the purposes of the 
dinner and announced that “shop” was 
out of order. T. J. A. Tiedemann of the 
Pacific Coast branch of the National 
Automobile Underwriters Association 
had charge of the entertainment pro- 
gram. 

Informal talks were given by Joy 
Lichtenstein, Pacific Coast manager of 
the Hartford companies; Guy Le Roy 
Stevick, vice-president Fidelity & De- 
posit; J. C. Piver, “Underwriters Re- 
port’; C. K. Drew, “Western Under- 
writer”; Guy: C. Macdonald, “Insur- 
ance Field”; Earl Davis, Pacific Indem- 
nity; David Duncan, Globe Indemnity; 
Luther Armstrong, Travelers; H. E. 
McClellan,, Maryland Casualty; R. W. 
Forsyth, Indemnity of North America. 
W. A. Chowen, California Inspection 
Rating Bureau; George Cusick and Mr. 
Duncan were song leaders. 


May Limit Membership in 
Chicago Club to Managers 





There is a movement in the Casualty 
Club of Chicago to limit the member- 
ship to branch managers. The club as 
operated since organization about a 
year and a half ago, has had as mem- 
bers not only managers but also gen- 
eral agents, although the bulk of the 
membership is branch managers. The 
original plan was to alternate in the 
presidency a manager, and then a gen- 
eral agent. W. Herbert Stewart of 
Stewart, Keator, Kessberger & Led- 
erer, general agency, was president last 
year, but at the same time he was very 
active in the new Chicago Agents As- 
sociation. ~This arrangement it is be- 
lieved by some members wilt not work 
out well, since it would be practically 





impossible for a general agent who was 
president, for example, to bring an un- 
biased viewpoint to the joint meeting, 
and vice versa if a manager were at 
the head. 


Massachusetts Seeks Data 


as to Property Damage 





BOSTON, June 22. 





operating in the state requesting they 
file data immediately relative to auto- 
mobile property damage rates. This is 
the result of the legislature passing a 
bill requiring the revocation or suspen- 
sion of automobile licenses where the 
owners do not satisfy judgments against 
them for property damage- within 60 
days. The letter asks filing of classi- 
fication of risks and a schedule of pre- 
miums used by the companies for prop- 
erty damage and any rating plan em- 
ployed. : 
Question Ruled Permissible 

The South Dakota supreme court has 
approved the rule which permits counsel 
for the plaintiff in an action for dam- 
ages arising out of an automobile acci- 
dent to ask prospective jurymen if they 
are stockholders, agents, officers or di- 
rectors of any insurance company. In 
the absence of a jury, the court had 
permitted the plaintiff to question the 
defendant to determine whether he car- 
ried liability insurance. The defendant 
admitted that he did. Counsel for the 
plaintiff interrogated the veniremen as 


to their interest in any insurance com- 
pany. 


Commissioner - 
Brown has sent a letter to companies . 





Some Company Will 
Profit 


A well known accident and health under- 
writer, now employed by a large, old 
established company, wishes to become 
the underwriter for a smaller, financially 
sound company. This man has a record 
of many years of continuous employment, 
experience and successful work. He can 
handle accident and he alth underwriting 
problems without supervision. 


This man is middle aged. He is married. 
He can give excellent reference as to 
character, reputation and ability. Address 
W-51, The National Underwriter. 
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BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 


Members Chicage Stock Exchange, Chicago Curb and Milwaukee Stoch Exchange 


112 W. Adams St., Chicago 
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Right in Your Prospect’s Home . . . 


National Underwriter Insurance Calendars 


Are on the Job for YOU 365 Days a Year 


ing in your prospects’ and customers’ 

homes everlastingly hammering home 
the idea that you are the man to buy insur- 
ance from. 

Calendars are indispensable—people need 
them for constant reference in their homes and 
places of business. There is no other form of 
inexpensive advertising that even approaches 
the longevity of calendars. 

Calendars make ideal advertising for the in- 
surance man who has only limited funds to 
spend for advertising. For less than $30 a 
man can purchase 200 National Underwriter 
Insurance Calendars and distribute them to 
200 of his select customers and prospects and 
know that his name and advertisement will 
be seen by them every day of the coming year. 
There is practically no waste in calendar ad- 
vertising as you can give calendars only to 
people that have the money to buy insurance. 


C tne in your are inside bill boards hang- 


Two Angles Considered 


In designing its insurance calendars, The 
National Underwriter considered the problem 
from two angles: What kind of a calendar 
does the average person want to hang on his 
wall? (2) What type of calendar can best 
advertise the insurance man’s business? 

People’s taste has been improved markedly 
in recent years, especially those people who 
are in position to pay substantial insurance 
premiums. Huge, poorly printed, red and black 
calendars that have the advertiser’s name in 
letters ten inches high are no longer popular. 
Merchants and business men have improved 
their stores and offices and such a calendar 
looks out of place hung on their walls. 


New Size Proves Popular 


Homes are better furnished nowadays and 
naturally loud, homely looking calendars are 
frowned upon. So it was decided to hold the 
size of the National Underwriter Calendar 
down to a size which would be practical and 
could be seen across the room yet would not 
be objectionable. The nine by sixteen inch 
size adopted has proven very popular and 
proves that this is the size calendar people 
want. 


People like to look at pictures, because pic- 
tures tell the story better than words. Cen- 
turies ago Chinese wise men said “A picture 
is worth a 1,000 words” but in recent times 
people have become even more picture minded. 
Movies and newspaper rotogravure sections 
have contributed their share along this line. 
A recent advertising study of the reading hab- 
its of 40,000 newspaper readers showed that 
90 percent read the picture page. 


Striking Pictures Used 


With this in mind it was decided to use at- 
tractive and striking insurance pictures to 
illustrate National Underwriter Calendars be- 
cause people like pictures and because pictures 
effectively present the needs and uses for in- 
surance. A person gets tired looking at the 
same picture for twelve months so it was de- 
cided to have a new picture for each month 
so that when each old monthly sheet is torn 
off there is a renewed interest in the calendar. 











The National Underwriter 
Insurance Calendar has 
twelve large (9x16 inch) 
sheets with a different insur- 
ance sales picture and cap- 
tion on every sheet. Your 
name is printed in large bold 
type at the top of ever 
sheet where it is seen by all 
eyes. The twelve sheets are 
bound together at the top 
by a piece of tin which has 
a hinged eyelet for hanging. 
The pt pad is large 
and can be seen across the 














room. The calendar is at- 
tractively printed in two 
color (grey and green) roto- 
gravure. 





The National Underwriter sells 
both fire and casualty and life 
insurance calendars for insur- 
ance men to distribute to their 
old customers and prospects. If 
you wish to see a complete sam- 
ple send 10 cents in stamps and 
the style you desire to The Na- 
tional Underwriter, A-1946  In- 
surance Exchange, Chicago. 


Year around National Underwriter Insurance Calendars, with 
your name and advertisement printed at the top of every sheet, 
hang like an inside bill board in your prospects’ and customers’ 
home everlastingly hammering home the idea that you are the man 
from whom to buy insurance. 





Furthermore twelve different needs and uses 
for insurance are thus shown. 

The National Underwriter Insurance Calen- 
dars are tastily designed from an artistic 
standpoint. The two colors, grey and green, 
stand out yet harmonize. The pictures were 
carefully chosen, the twelve pictures costing 
several hundred dollars. The calendars are 
printed in rotogravure as this process pro- 
duces pictures of unusually good tone and 
quality. Much time and money were spent in 
the preparation of these calendars so they 
would combine the two important points of 
being what people want to hang on their walls 
and what would best sell insurance. 


Benefit from Holiday Spirit 


Another point in favor of calendar advertising is 
that the calendars can be distributed at Christmas 
time and you can benefit from the friendly holiday 
spirit. In order to tie up with the holiday atmosphere 
attractive greeting labels are included free with all 
calendars ordered wrapped for mailing. 

If it is possible, it is best that you deliver your 
calendars yourself, wishing your customers a Merry 


Christmas and a Happy New Year. But if you wish, 
you can purchase the calendars already inserted in 
pull string wrappers so all you have to do is to address 
the labels and put on three cents in stamps and drop 
them in the mail. The pull string wrappers have a 
heavy thread down the side and when it is pulled the 
wrapper comes off without damaging the calendar. 


Advisable to Order Early 


Calendars have to be imprinted with your adver- 
tisement so you must order them early so as to get 
early delivery. This is especially true in case of Na- 
tional Underwriter Insurance Calendars because your 
name and advertisement is printed at the top of every 
sheet. 

In order to offset the last minute rush in the fall 
a special 5 percent discount is allowed on all orders 
placed before June 30. Another advantage of order- 
ing early is that you can secure the exclusive fran- 
chise for using National Underwriter calendars in 
your city, if it is less than 100,000 population, and 
get the jump on your fellow townsmen in the insur- 
ance business. 


The National Underwriter will be glad to give you 
full information regarding its business building in- 
surance calendars. Just write to A-1946 Insurance 
Exchange, Chicago. If you wish a complete sample 
of the calendar send 10 cents in stamps. 








“WESTERN AND SOUTHERN GROUP” 





























THE 
WESTERN AND SOUTHERN 
INDEMNITY COMPANY 


Policyholders Surplus - - ~- 


$1,425,184.17 


All Securities Valued at Market December 31, 1931 
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THE 
WESTERN AND SOUTHERN 
FIRE INSURANCE COMPANY 


Policyholders Surplus - - ~ 


$470,875.53 


All Securities Valued at Market December 31, 1931 


CHARLES F. WILLIAMS, President 


Address—William C. Safford, General Manager 
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